End User Interview

1. For how many years have you been trading shares?

2. On the scale of 1-10 (1 being poor and 10 being very good), how much ICT skill do you have?

3. What operating system do you have?

4. With what software programs do you use most regularly?

5. Do you use your computer to manage your share portfolio? If so what applications do you use?

6. Are there any weakness in these applications?

7. What features would you want to have the new system?

8. How many times a week would you use the system?

9. How much are you willing to pay for the new system?

10. Do you know of other people who would find this type of system useful?

11. Is there a required time period that this system has to be finished in?

12. Are there any relevant sources of information that your would advise me to use for research 

(E.g. book, web –site, TV programme)

