End User Evaluation

1. How does the new system compare to the older one?

I have found the new system a lot easier to navigate and come accustomed to. It contains all the functions which I require in order to trade.

I especially like the Calculator function, which allows me to compare several companies’ simultaneously in order to analyse which would be the best investment.

2. Do you now use this system instead of the older one?

No, I still use the services provided by Yahoo! Finance when I have an Internet connection available, but I use the system regularly on my laptop when travelling.

3. Have you encountered any problems with the new system?

At the start I had difficulty operating the Update Spreadsheet function, but after I consulted the user manual it functioned correctly.

4. In your opinion do you think there is a market for this type of system?
Yes, I definitely think there is gap in the market for system’s aimed at novice investors like myself and my colleagues.

5. If I was to update the system, what changes do you think should be made?

Although the system performs all the tasks I required it to do, I think some sort of graph function may improve its aesthetic appeal and provide users with important illustrations of the share data.
