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Patricia M. Stamos
3067 Broadmoor View
patricia@stamos.us
Cell:  (510) 333-0533
Oakland, CA 94605

Home:  (510) 569-2508
PROFILE

Established manager experienced in marketing, project management and consultative sales in widely varied market sectors, with the proven ability to build effective rapport across diverse clientele, from individual consumers to all levels of management.

· Strategic and creative thinker, with demonstrated ability to work independently or as part of a successful team, along with the ability to handle multiple tasks simultaneously in a high-pressure environment.
· Extensive project management skills, working interdepartmentally and externally on meeting deadlines and objectives for time sensitive events and promotions. 
· Strong record of ability to generate measurable growth in both accounts and revenues.

· Excellent written, interpersonal and communication skills, with extensive experience coaching, training sales staff, speaking at large meetings and public events, and writing copy for collateral materials.

· Solid PC/Macintosh skills including PowerPoint, Word, Excel, Access, Desktop Publisher, Outlook, Salesforce, Quotewerks, Filemaker Pro, Photoshop, Pagemaker, Illustrator, NetObjects Fusion, Front Page, Internet Explorer, Netscape, FireFox, ACT, WinZip, basic HTML, Point, Paragon, WinForms, Intelitouch.

PROFESSIONAL EXPERIENCE

Senior Program Manager    
EXPOMARKETING GROUP, Irvine, CA
2005 – Present
· Primary program manager for SF Bay Area high tech clientele - including Samsung, Toshiba, Redback Networks, Solid Information Technology and @Road - for tradeshows, events, user conferences, hospitalities and meetings, managing all aspects of each client project from concept to completion. 

· Onsite management of client events utilizing management, creative problem solving and trouble shooting skills. 
· Liason between clients, internal company departments and external vendors (AV, show management, unions, hotels, caterers, entertainers), managing all aspects of each client project. 
· Prospecting for customers, building referral networks, conducting cold calls, following up on leads, identifying decision-makers, schedule appointments, and developing sales proposals and estimates for executive decision makers based on specific client needs and requirements. 

· Closing sales, negotiating price points and high-volume packages, and sourcing new and improved products and pricing as required.

· Managing and tracking account sales and activities utilizing Salesforce.  

· Maintaining relationships with all assigned accounts, researching and resolving customer issues, acting as liaison between the client and vendors to assure completion of work, and adjusting/reviewing of invoices as needed.

· Participate in the ongoing development of corporate Project Management and inter-departmental processes. 
Sales and Marketing Manager    
EMERGENCY SERVICE RESTORATION, San Carlos, CA
2004 – 2005
· Directing East Bay Area sales and marketing activities for a firm providing environmental restoration services targeted to both the residential and commercial markets, overseeing two territories.

· Establishing and surpassing aggressive sales goals in a highly competitive market. 
· Preparing weekly/monthly reports on territory saturation, budgets, sales commissions, jobs completed and referrals by sales representatives.

· Developing and conducting presentations at trade shows, seminars and companywide quarterly meetings on various topics, including consultative selling, overcoming objections, and active listening.

· Prospecting for customers, building referral networks, conducting cold calls, following up on leads, identifying decision-makers, schedule appointments, and crafting a sales pitch emphasizing superior equipment and service as well as professionalism of staff.

· Closing sales, negotiating price points and high-volume packages, and acquiring vendor agreements with property managers and city agencies.

· Maintaining relationships with 600+ accounts, researching and resolving customer issues, acting as liaison between technicians and dispatchers to assure completion of work, and adjusting invoices as needed.
· Recognition for best Quarterly Sales Presentation.
Operations and Marketing Manager
   MONTCLAIR BETTER HOMES REALTY, NAHID NASSIRI, Oakland, CA
2003 – 2004
· Assisted owner of a multi-million dollar real estate organization in management of all critical operations. Coordinated business operations including showing property to clients, prospecting for new clients, scheduling escrow signings, coordinating with title/escrow companies, lender organizations and review of all paperwork and title documentation.
· Hiring and supervising office staff and buyers agents and providing training in all aspects of operations, customer service, company background, procedures and documentation including the development of a corporate training manual encompassing all responsibilities within the organization.
· Development and maintenance of website and all marketing collateral, advertisements and mls listing services.

· Responsible for implementation and maintenance of extensive database systems utilizing Symantec ACT!.   

· Property management of all rental properties, maintain occupancy through advertisements and tenant management.
· General clerical duties including: answering and screening calls, creating and proofreading office correspondence, maintaining extensive client/escrow files and records, client appreciation gifts, ordering of supplies, maintenance of all relevant files and paperwork.

Independent Marketing Consultant
   PMI CONSULTING SERVICES, Oakland, CA
2002-2003
· Independent consultant specializing in marcom, PR, advertising and event coordination. 

· Coordinated business operations including; marketing budgets, company events, meetings, travel and staff schedules. Managed all tradeshows and from concept to completion including design and creation of tradeshow booths, corporate messaging, signage, promotions, direct mailing programs, registration, shipping and receiving, setup and teardown management, sponsorship planning, speaker opportunities and presentations, hospitality suites, product launches and annual sales kickoff. 

· Clients included Teraburst Networks, Meyer Sound Laboratories, Graphic Gems

Manager, Marketing Communications
   TERABURST NETWORKS, Sunnyvale, CA
2001-2002
· Managed all marketing and PR opportunities, creation and development of corporate identity including logo, corporate colors, collateral templates, letterhead and business cards, marketing collateral, brochures and website, management and selection of external vendors for print, multi-media and graphic design. 

· Successful corporate launch at Supercomm, under budget. 

· Created and managed the corporate marketing budget, submit monthly marketing reports to the executive staff, work directly with AR/AP to approve billing and payments.

· Worked with venture capital to create corporate messaging, marketing programs and research competition.

· Coordinated business operations including; company events, meetings, travel and staff schedules. Managed all event logistics from concept to completion including design and creation of tradeshow booths, corporate messaging, signage, promotions, direct mailing programs, registration, shipping and receiving, setup and teardown management, sponsorship planning, speaker opportunities and presentations, hospitality suites and product launches

Marketing Communications
   TELERA, INC., Campbell, CA (acquired by Alcatel)
1999-2001
· Manage partner marketing opportunities with Cisco, Dialogic/Intel, Genesys, Speechworks Qwest and the Society of Telecommunications Consultants. 

· Responsible for creation and coordination of successful company launch event in 2000. 

· Design and development of corporate marketing demos, showcasing IVR technology, interdepartmentally and with outside vendors. 

· Coordinated business operations including; marketing budgets, company events, meetings, travel and staff schedules. Managed all tradeshows and events from concept to completion including design and creation of tradeshow booths, corporate messaging, signage, promotions, direct mailing programs, registration, shipping and receiving, setup and teardown management, sponsorship planning, speaker opportunities and presentations, hospitality suites, product launches and annual sales kickoff. 

· Creation and development of corporate identity including logo, corporate colors, collateral templates, letterhead and business cards, marketing collateral, brochures and website, management and selection of external vendors for print, multi-media and graphic design. 

· Received award for best integrated marketing program at CT Expo, best of show awards at ICCM, Internet World and Internet Telecom. Achievement recognition by the executive staff for a successful corporate launch program.

Marketing and PR Specialist
   CORE TECHNOLOGY GROUP, Los Gatos, CA
1997-1999
· Developed and maintained the marketing, PR, and partner marketing programs for ERP consulting firm specializing in Oracle, Peoplesoft and Seibel programs while working directly with the VP of Sales. 

· Coordinated business operations including; company events, tradeshows, meetings, travel and staff schedules.
· Developed corporate identity and branding throughout company literature, brochures and corporate website in-house utilizing Adobe software and web-authoring tools. Managed outsourced vendors for identity development including graphic artists, marketing promotion companies and commercial printers. 

· Maintain all partner relationships and develop press releases for new products, services and relationships. 

· General clerical duties including: answering and screening calls, creating and proofreading office correspondence, maintaining job files and records, conducting all shipping and receiving, ordering of supplies, maintenance of all relevant files and paperwork.
SPECIAL INTERESTS
· Fluent in conversational Mandarin, basic Cantonese.

· Philanthropy Chairman – East Bay Alumnae Group of Alpha Gamma Delta Sorority, 2004 – Present 
· CA Real Estate Sales License #01357360, 2002 – Present

· Successful corporate launches at CT Expo and Supercomm

· Best of Show at ICCM, Internet World and Internet Telecom

· Freelance Model – Participated in national and international commercial, print and promotional advertising throughout Asia, including work as the Ponds image for China, Sharp, commercial work with Chow Yun Fat, and a cable TV pilot. Organized contacts through several agencies and built list of regular clientele, 1993 – 1995

· Vice President Student Body – UT Dallas, Summer – Fall 1993

· Charter Member – Alpha Gamma Delta Sorority, Epsilon Psi Chapter, UT Dallas 1992
EDUCATION

B.S., Marketing Candidate
SAN JOSE STATE UNIVERSITY, San Jose, CA
1998-2002

B.S., Business Candidate
UNIVERSITY OF TEXAS AT DALLAS, Richardson, TX
1991-1993
