	5900 Sky Pointe Drive
Apartment # 2037
Las Vegas, Nevada

89130
	Phone (702) 656-1617

E-mail: erasmo.ancheta@gmail.com


Erasmo Wolf Ancheta Jr.

	Education
	2000 – 2001          AMA Computer Learning Center
Manila, Philippines

Computer Systems and Network Technician
· Basic Trouble Shooting

· Assembling and Disassembling computers

· Basic Networking

1996 – 1997    Saint Francis of Assisi College System     Manila, Philippines

High school

· Computer Club Officer / Public Relations Officer

· Citizens Army Training  (CAT) Officer : Provost Marshall

1991 – 1992          Saint James School          Manila, Philippines 

Elementary



	Employment


	2005                                   Wal-Mart Super Center                Las Vegas, Nevada

Baker

· Prepares bread, rolls, muffins, and biscuits according to recipe.
· Checks production schedule to determine variety and quantity of goods to bake
· Cleans and maintains work areas, utensils, and equipment. 

· Attends to day-to-day problems and needs concerning equipment                   and food supplies; detects and ensures disposition of spoiled or
       unattractive food, defective supplies/equipment, and/or other

     unusual conditions.
2005
McDonald’s
Las Vegas, Nevada

Service Crew

· Provides Quality Service for best customers experience
· Provides availability of products in the warming bin

· Implies holding  time and wastes lapsed products

· Check for food quality, makes sure food is presentable and appetizing

Employment: continued

2003 - 2004
Compass Web Solutions
Manila, Philippines
Tech Support
· Proficient in providing 1st and 2nd level IT support on different kind of software’s in different systems/platforms that’s related/closely related to the Internet.

· Responsible for over-the-phone and remote technical support to customers in all internet issues including emails, browsers, software installations, dial-up networking and TCP/IP connections and configurations.

· Perform problem determination and determined potential cause of customer’s problems and provide possible solutions.

· Assist clients and give them the best possible solutions in a minimum time and help client solve their problems in a nice, very friendly way. 

2001- 2003
Information Work Tools
Manila, Philippines

Computer Technician

· Maintains old computer to prevent from malfunction.
· Repairs and upgrades old computer.

· Computer sales and Assembly

1998 – 1999                        Mc Donald’s                                  Manila, Philippines

Production Caller

· Provides Quality Service for best customers experience
· Provides availability of products in the warming bin

· Implies holding  time and wastes lapsed products

· Check for food quality, makes sure food is presentable and appetizing
1998 – 1999                        Jollibee                                          Manila, Philippines

Production Caller

· Provides Quality Service for best customers experience
· Provides availability of products in the warming bin

· Implies holding  time and wastes lapsed products

· Check for food quality, makes sure food is presentable and appetizing

	Reference
	Available upon request


