August 29, 2003

Dear Zach,  

Thanks for scheduling yourself and group of 5-10 people to volunteer in the warehouse on September 13 from 9 am-12 pm, October 11 from 1-4 pm, November 15 from 1-4 pm, and December 6 from 1-4 pm.    I'm looking forward to working with you, and appreciate your commitment to being a part of the Alameda County Community Food Bank's mission to eliminate hunger in our community.  The following information will give you some idea of what to expect during your volunteer shift; please pass this information on to others in your group as well.  

Our warehouse is located at the West Oakland Army Base, 700 Murmansk Street, Suite 69 (see enclosed map—you can also find directions on our web site, accfb.org).  If you are volunteering on a Saturday, you will need to stop at the guard shack upon entering and present ID (you don't need to do this during the weekdays).   Please enter the Food Bank building from the ramp to the left of the building. 

Food Sort volunteers work in groups of 20-30 per shift screening, boxing, and shelving food donated from supermarkets and through food drives.  Volunteers may also be labeling, bagging or boxing up large bins of loose product donated by manufacturers.  Seasoned warehouse volunteers and staff will be floating around to answer any sorting questions you may have.

Please wear layers of "work" clothes (you will get dirty, and the warehouse is chilly) and comfortable, closed-toed shoes, as you will be on your feet for most of the shift; you may also want to bring work gloves and an apron (we can provide latex gloves and plastic aprons).  Do not bring valuables into the warehouse; there will be no secure place to store them.    Beverages and snacks will be supplied throughout the day. Children under 10 years of age are not allowed in the warehouse for safety reasons. 

Please feel free to call me at 510/834-3663, x308 with any other concerns or questions.  Thank you!

With Appreciation,

Mary Schoen

Volunteer Manager

Alameda County Community Food Bank

