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A COMMITMENT TO SERVICE

We believe that the quality and integrity of our service is as important as the assurance of our investment expertise.

The service we offer our Supreme clients extends far beyond the primary process of advising you on investment. When you take our advice, we take responsibility for ensuring not only that it is the best advice for you at that time, but that it continues to be the best advice for you throughout what we hope will be a long and successful relationship.

The performance of your portfolio is monitored continuously so that we can advise you immediately if there should be any revisions as a result of any change in your circumstances. You are provided with a full valuation of your portfolio every 6 months, and your Athena adviser will meet with you every 12 months to carry out a comprehensive review.

If you wish to speak to your adviser, or you have any queries or concerns that you would like us to address, you can telephone us on a dedicated Supreme Service freephone number – 0800 929929. A member of our Supreme Client Services team will make it their personal responsibility to ensure that you receive the information or the response you need with just one call.
