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14 May 2004

Balancing your Budget

Dear Customer
No matter how carefully you try to balance your finances there are times when outgoings can outweigh income. Just when you thought you had enough put aside to meet your regular bills, and unexpected expense such as a charge for a car repair, cash for a special celebration or a bill that is bigger than you had budgeted for comes along.
We think we have found the answer with Flexisafe, a money management account exclusive to our customers that helps you smooth out the ups and downs of personal finance.
With just one affordable fixed payment each month, Flexisafe provides a generous credit limit which means that if an unexpected bill does crop up, you have the finance to solve the problem.

With Flexisafe there is no need for form filling or explanation when a financial problem occurs. You simply write a transfer for the appropriate amount and past it to us.

There is no charge for opening a Flexisafe account and no transaction charges – just a simple interest charge of 1.9% (CAPR 25.3%) variable on any money you need to borrow.

To apply for Flexisafe, complete the application form enclosed and post it in the envelope provided. Once your application has been approved, we will send you an agreement to sign. You will also receive information on you credit limit, the terms and conditions, plus a pack that will tell you everything you need to know about running your account.
The enclosed leaflet should answer any queries, but if agte reading this leaflet you have further questions, supply telephone the office that books agte your account and they will be delighted to lielys.
Yours sincerely

Frank Hunt

Customer Services Manager
