Pedro E. Guerrero


Dear Hiring Manager:

I have relevant experience in a heterogeneous environment consisting of multiple Windows 2000/NT servers and domains, Netware, Citrix Metaframe/Winframe, MS Terminal Server, IIS, Lotus Notes, MS Exchange, CheckPoint Firewall, UNIX, AS400, MS SQL server, DHCP, WINS, DNS, Switches, Routers, Network Fax Server, VPN, RADIUS and related technologies.

I have experience managing and forming diverse teams consisting of network/system administrators, programmers/system analysts, help desk clerks and electronic technicians; giving the utmost importance to customer service and quality standards. I have managed employees of diverse cultural backgrounds and at remote locations in a fast-paced highly technical environment including hardware and software development, manufacturing and customer service.

In addition to management, my day to day duties included 7x24 Help Desk performing network, PBX and voicemail administration; data security, backup and disaster recovery; technical leadership, end-user support and basic training (from executives to clerks), department budget and overseeing the company's technical budget and assets. I investigated technologies and recommended solutions fitting our business needs; for example, replacing our global Frame Relay network with VPNs. This project resulted in over $100,00 yearly savings. I took measures to stop and prevent PBX fraud and proactively kept our network protected from all the major viruses that caused downtime elsewhere. I implemented a global remote access plan using dial-up and VPN giving employees controlled access to resources from anywhere in the world.

My earlier experience concentrates on the design and testing of electronic equipment encompassing digital and analog circuitry, using stand-alone and PC driven digital and analog instruments. I have experience in PC board artwork design and electrical analysis; prototype construction and testing; component and sub-assemblies qualification and selection, the testing and problem resolution of issues dealing with compliance to international standard bodies such as TUV, CSA, UL and FCC. I have some experience with and knowledge of general business processes such as order entry, purchasing, billing, etc. I am also familiar with programming and software development principles.

My last position was terminated due to company downsizing. Although it was at the management level, I am not specifically seeking a management position. I enjoy challenges, learn quickly and adapt easily to changing situations. I am a US citizen, fully bilingual (Spanish/English) and available to start work immediately. Please contact me at (954)-476-1040 or via reply e-mail to pedro@pedroguerrero.com. 

Best regards, 

Pedro Guerrero

