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User’s  Guide



Welcome to ZQ-Link Software�

The Main Program Features�

The ZQ-Link program allows sending data to a PC, and sending them back to SHARP®, so data can be stored in floppy or hard disk, they can be printed, and this program makes entering new data items much easier.

In ZQ-Link one can display, edit and print the data items by the aid of the accentuated SHARP character set.

SHARP <=> PC connection with each kind of SHARP manager calculator, equipped with narrow connector:

ZQ-2000,  ZQ-2200,  ZQ-2250,  ZQ-2400,  ZQ-2450,  ZQ-2650,  ZQ-2750M,  ZQ-2850,

 ZQ-3050,  ZQ-3250,  ZQ-4350,  ZQ-4450,  ZQ-5450- except for Backup,  ZQ-5650, 

ZQ-M203T,  ZQ-M403T,  ZQ-M155T,  ZQ-M475T,  EL-6660A,  EL-6690A, 

and continuous the new unit models build in software.��Data Communication

when sending data, the SHARP Unit's register is overwritten automatically, while in case of receiving, it starts receiving automatically,

filtering double entries, data synchronisation between the two machines,

loading data from and to the ZQ-Link program by keeping the complete SHARP character set,

direct saving to floppy disk, hard disk, or clipboard.

Automatic LPT port control and cable recognition.

The program interface and its handling is similar to those of Editor programs (File Edit Search … menu commands)

Mouse control is also possible, menus are similar to that of Windows, and the application has a windowed structure.

The menu system can be set at the style that is used by the SHARP Units (one can work with the PC, as it was a SHARP Unit)

A Norton Commander® type menu system can be selected as well;

The data items are edited by the aid of an integrated editor using standard keyboard assignment. Both SHARP and PC type edition modes are supported, as well as the clipboard operations. Edition can be performed either in the width of the SHARP display or in a variable wide window (10 to 78 characters)

Use of accentuated characters:

Reception from SHARP and sending to SHARP.

Edition with one of 2 different type of accentuated keyboards (special keyboard: Ctrl�a=á, full keyboard: Ctrl-...), and/or the own national keyboard can be used (if the code table No. 852 is installed in DOS).

Displaying all of the accentuated character set: in case of VGA display the selectable character sets are the own accentuated font set of ZQ-Link and the code table No. 852 (if the code table No. 852 is installed in DOS, W95,98).

Printing according to CWI, code table No. 852, Hewlett Packard code table, as it is required by your printer.

Data exchange with other programs, by keeping the accentuated characters of the code tables CWI, 852 and Windows ANSI.

Support for all the registers, i.e. modes of the Unit model: Telephone 1..3, Memo, Schedule, Anniversary 1..2, To do, Expense, Calendar, Home time, World time, Calculator

Text search and replace functions.

Filter function with, combined filtering criteria (e.g. listing all the people named John and living in Vienna).

Setting the data sorting by any field.

Selecting data items and performance of the selected operations for the chosen data. (delete, copy, move, print, save, send to SHARP®, etc.)

Copy from one telephone directory into another (e.g. TEL3 đ TEL1).

These functions add extra data arranging functions to the features of the ZQ equipment.



Data Save and Retrieving (hard and floppy disks)



Text file type, quick saving format.

Open or encrypted saving format.

Save and load without conversion from and to Dbase (DBF), Text, CSV, Tab, Delimited DOS and Windows® files by the aid of CWI, 852, and ANSI code tables.

Data exchange between ZQ-Link <=> Windows Write®, Word®, Excel®, Lotus Organizer®, Outlook®, Schedule+®, Outlook Express®- Address Book (WAB), etc.

Sorting data items from any kind of ASCII text files (loading texts from name cards after scanning and recognition).

Loading documents and descriptions by splitting them to the size of the SHARP® data unit.



Printing and other features



Printing by 6 different and variable base format, with printer working under DOS as well, or into file.

Calendar, Schedule View, Calculator, Time, Word time, Bookmark functions.

Quick and easy learning.



Hardware requirements, operating systems�

The program runs in any PC. The conventional memory requirement is 540 KB, and hard disk capacity needed is 20MB. Use of EMS or XMS is recommended.

Runs under DOS, Windows 3.1, 3.11, 95, 98

The ZQ-Link also runs under Windows 2000, NT, MN, XP, but the communication not work, because there is no MS-DOS® mode running under this operation system. 

Leave be needed the Windows 3.1, 95, 98 to DOS mode while performing data communication.

Three program starting Shortcut icons are available for starting the program from under Windows 95 or 98 (ZQ-W95...). These icons are installed in the directory ZQLINK (one of them is put on the Desktop). 

Data communication can be initiated only by using these icons. Running ZQLINK.EXE from a DOS window will not work.

The program can be used in Novell or other networks.

�

Packing list�

Data communication cable with electronic circuit is integrated in the connector (Each items are packed after controlling with a test program simulating heavy load.)

3˝" floppy disk with the ZQ-Link software.

Users’ Guide.

Registration card. The user becomes registered user after sending back this card. New versions will be provided for her/him only for the reproduction and posting costs.

12 months full warranty, service for at least 10 years, spare part provision, software updates.



Use of the program (Getting started):�

Installation, starting�

The software package can be installed upon the hard disk by means of the Install.exe file of the supplemented disk. Use Shortcut icon Setup in case of Windows 95 or 98.

ZQ-Link can be started from under the single operating system DOS by means of ZQLink.exe. E.g. ZQLink.exe <Enter>

If you have Win 95 or 98 start ZQ-Link from the desktop by clicking on the Shortcut icon ZQ-Link, or use the Shortcut icon ZQ-W95 in the folder ZQLINK.

E.g. My Computer đ ZQLINK folder đ ZQ-W95, or if there is no mouse use ZQ-W95X or if data communication does not work, use ZQ-W95R

If start in Win 95 or 98 and there is no need for SHARP<=>PC Data Communication, then can be used the My Computer đ ZQLINK folder đ ZQLINK.EXE



Discovery�

Discover the program:

Data Item Viewer: <áâ> viewing data items, <ßŕ> register selection, <A...Z> quick search, <Shift-áâ> highlighting

Editor: <Enter> : editing the actual data item, <Ctrl-N> : editing the new data item, <Ctrl-Enter> : finishing the edition and fixing the item, <Esc> : discarding the edited item. Standard editing keys.

Menu system of the program: active menu ShortCuts can be highlighted by pressing <Alt>. Submenus can be opened by pushing the proper key combinations: <Alt-F, Alt-E, Alt-S, Alt-C, Alt-T, Alt-H>. The same can be done with the keys F10 and <ßŕ, Enter>.



Communication SHARP=>PC Receive�

In a Win 95, 98 system data communication will work only in case of starting the program from the Desktop, by clicking on the ZQ-Link icon of the Program menu, or some of the ZQ-W95... icons – in protected DOS mode. If started the program from a DOS window by using the file ZQLINK.EXE then data communication will be unsuccessful.

Give the type of your SHARP equipment in the window Setup đ SHARP unit model <Alt-T, Enter>.

The SHARP contents can be copied in an empty database by using menu commands File đ New file <Alt-F, N>.

If the confidential data items are sent as well, the database san be set at secret mode in the window Setup đ Secret <Alt-T, T>.

Connect the cable to the LPT (parallel) port of the PC.

Go to the Receive window by the menu point Communication đ Receive <Alt-C, Enter>, and then do the things listed there. (Note! Make sure the SHARP is switched off when entering the Receive window)

Start reception by PC by mans of the menu command OK <Ctrl-Enter>, and then the sending from the SHARP on itself.

When the reception is finished, you can save the database by the function File đ Save <Alt-F, S>.



Communication PC=>SHARP Send�

Give the type of your SHARP equipment in the window Setup đ SHARP unit model <Alt-T, Enter>.

When the ZQ-Link is started the program loads the database that has been used for the last time. If you want to upload another database into ZQ-Link, do it with the function File đ Open <Alt-F, O>.

Connect the cable to the LPT (parallel) port of the PC.

Go to the Send window by the menu point Communication đ Send <Alt-C, S>, and then do the things listed there. (Note! Make sure the SHARP is switched off when entering the Send window)

First set the SHARP at Receive and then initiate sending from the PC by selecting the menu command OK <Ctrl-Enter>



Communication PC<=>SHARP Synchronize�

The data items of the uploaded database are compared to the SHARP's contents, and the data items that missing from PC or SHARP can be copied to the other side.

When the ZQ-Link is started the program loads the database that has been used for the last time. If you want to synchronize another database into ZQ-Link, do it with the function File đ Open <Alt-F, O>.

Connect the cable to the LPT (parallel) port of the PC.

Go to the Synchronize window by the menu point Communication đ Synchronize <Alt-C, Y>, and then do the things listed there. (Note! Make sure the SHARP is switched off when entering the Synchronize window)

Start reception by PC by mans of the menu command OK <Ctrl-Enter>, and then the sending from the SHARP on itself.

After the PC has received the data items and compared them with the other data items, you should do all that are listed in the pop-up panel of PC=>SHARP Send.

First set the SHARP at Receive and then initiate sending from the PC by selecting the menu command OK <Ctrl-Enter>

When the reception is finished, you can save the database by the function File đ Save <Alt-F, S>.



Backup save SHARP=>PC�

If you have not entered type of your SHARP equipment yet, now you should do it in the window Setup đ SHARP unit model <Alt-T, Enter>.

Connect the cable to the LPT (parallel) port of the PC.

Go to the window Backup save by the menu point Communication đ Backup save <Alt-C, B>, specify the file name for saving all the data stored in the SHARP memory.

If you go on with the menu point OK <Ctrl-Enter>, a panel will pop up where all the things are listed that are required for backup saving. (Note! Make sure the SHARP is switched off when entering the window)

Perform the backup duties with SHARP and then start receiving by PC, by selecting the OK menu point <Ctrl-Enter>.



Restore PC=>SHARP�

If you have not entered type of your SHARP equipment yet, now you should do it in the window Setup đ SHARP unit model <Alt-T, Enter>.

Connect the cable to the LPT (parallel) port of the PC.

Select the Restore file window by using the menu point Communication đ Restore <Alt-C, E> and find the file where the SHARP's memory contents are stored.

If you go on with the menu point OK <Ctrl-Enter>, a panel will pop up where all the things are listed that are required for restoring. (Note! Make sure the SHARP is switched off when entering the window)

Perform the restore duties with SHARP and then start sending by PC, by selecting the OK menu point <Ctrl-Enter>.



File (database) save�

The ZQ-Link stores the data items in files (database) saved in hard or floppy disk.

If you have changed the database (e.g. you have uploaded data items from the SHARP, created new data items or changed existing ones, etc.) then ZQ-Link offers saving before exit to register all the changes in the disk too.

The database can be saved at any time by using the menu point File đ Save <F2 or Alt-F, S>

File name, drive, directory and file type can be changed in the window File đ Save file as... <Shift-F2 or Alt-F, A>.

The appropriate file types:

- ZQ-Link: an own text format,

- Secret: an own decrypted format,

- Text: jointless text,

- DBF : DbaseIII® file, (e.g. for data exchange with Dbase®, Foxpro®, Clipper®)

- Tab: separated with tabulators, (e.g. for data exchange with Win. Excel®, Word®)

- CSV: separated with semicolon, (e.g. for data exchange with Win. Excel®)

- SDF: limited with quotation marks, separated with commas,	 

- Address book: for data exchange with Win. Outlook Express® - Address Book (WAB)

- Schedule+: for data exchange with Win. Schedule+®	

- Outlook: for data exchange with Win.Outlook® 

- Other: any text file limited with some character that can be entered in a window 

(e.g. if you want upload data in Win. Excel then save the data in CSV or Tab format by modifying the type window.)



File (database) open�

When the ZQ-Link started the database that has been used for the last item is loaded automatically.

If you would like to use another database, it can be retrieved in the window File đ Open <Alt-F, O>. Here one can select drive, directory (or folder) and file type.

Contents of two files can be merged by the function File đ Merge <Alf-F, M>.



New, empty file (database)�

ZQ-Link can be emptied, that is a new database can be created by using the menu point File đNew file <Alt-F, N>. If you have changed the actual database, ZQ-Link will offer saving.

�

View, Search, Replace, Filter�

The data items can be reviewed in the left side of the ZQ-Link <áâ, PgUp, PgDn, Home/End>, while details of the actual data item can be seen on the right <Ctrl-áâ, Ctrl-PgUp/PgDn>.

Other register can be chosen by using the register buttons.

The required data item can be find by entering the initial letters.

Search can be made by any fragment of the text, in the window Search đ Search... <F7 or Alt-S, S> by the specified parameters (e.g. Search in register or Search in full database, Case sensitive, Non stop search, Search in selected, Search by selecting).

Search can be carried on from the actual data item on by using the menu point Search đ Continue <Shift-F7 or Alt-S, C> according to the parameters entered in the Search window.

Any text part of the database can be replaced by another text by using the window Search đ Search and replace... <Ctrl-F7 or Alt-S, R>.

The required data items can be filtered by one or more text parts with the aid of the function Search đ Filter <F9 or Alt-S, F>. The data items corresponding to the filtering criteria will be displayed in this case.

Sorting can be changed by using the menu Search đ Sorting <Ctrl-S or Alt-S, I>.

Parameters of the Viewer user interface can be changed in the window Setupđ View setup <Alt-T, V> (e.g. Sorting: According to SHARP / PC, Date format, etc.)



Select, Copy, Cut, Paste, Delete, Mark (Secret), Bookmark�

The required data items can be selected for an operation (Copy, Delete, etc.) by means of the mouse <Shift-Left Button> or the keyboard <Insert> or <Shift-áâ>.

If none of the data items is selected, the operation (Copy, Delete, etc.) will be performed for the actual data item.

The selected data items can be copied on the Clipboard by Edit đ Copy to clipboard <Ctrl-Insert>.

The selected data items can be cut to clipboard and thus delete from the database by Edit đ Cut to clipboard <Shift-Del>.

The clipboard contents can be copied by Edit đ Paste from clipb. <Shift-Insert>. (The Clipboard reserves the items till quitting the program.)

The selected data items can be deleted by Edit đ Delete <Del>.

The selected items can be copied or moved from one Telephone Directory into another by using Edit đ Copy/Move to another register <Alt-E, O, / Alt-E, V>.

The selected data items can be set at secret or open by Edit đ Mark <Alt-M>.

The selected data items can be bookmarked in the Telephone Directory by using Edit đ Bookmark <Alt-*>.

The selected data items can be saved in another file: File đSave selected <Alt-F, E>.

The selected data items can be printed: File đ Print <Alt-P> đ ý Only the selected.

The selected data items can be sent to the SHARP Unit: Communication đ Send window <Alt-C, S> ý Only the selected.

All the data items can be deleted from the register by Edit đ Register deletion <Alt-E, E>.

The actual data item can be duplicated by using Edit đ Data item copy <Alt-E, A>.



Editing data item, new data item�

The data item found <áâ> in the left side of ZQ-Link's user interface, i.e. in the Viewer, can be edited in the right side. The Viewer can be activated by pushing <Enter> when a data item is selected, or a double mouse click on it or clicking on the Editor.

New data item can be created either in the Viewer or Editor by <Ctrl-N> shortcut, a mouse click on the New key in the Viewer window, or the menu point Edit đ New data item <Alt-E, N>.

In the registers where the data items are not sorted (e.g. Memo), a new data item can be inserted before the actual one by using <Ctrl-M> or <Ctrl-Shift-N> shortcuts or the menu command Edit đ Insert new data item <Alt-E, I>.

In the Editor window, activated in the above way, the required line and position can be selected by moving the cursor there <áâßŕ> <PgUp/PgDn> <Home/End>. The cursor can be positioned by means of mouse as well. A field can be selected directly with the shortcuts <Tab/Shift-Tab> or <Ctrl-áâßŕ>.

Text can be written at the cursor position: in insert cursor mode the text is inserted by pushing the following texts forward. In overwrite cursor mode the character at the cursor will be replaced by the entered one. The cursor mode can be changed by the aid of <Insert> key.

Accentuated characters can be typed as well if you have a national keyboard, the code page is turned on in the DOS and the code page is selected in ZQ-Link đ Setup đ Code page selection <Alt-T, D>. If this function does not work, the accentuated keyboard of ZQ-Link can be used too, whose assignment is very easy: key of the letter without accent is pushed together with the toggle keys <Ctrl> or <Ctrl-Shift>, or the accent is created by pushing <Alt-1/2/3/4> and then the appropriate character is typed under the accent.

The keyboard assignment can be changed in the Keyboard configures menu of the window Setup đ Editor setup <Alt-T, E>: Special (Ctrl+a=á), Full char (Ctrl+...), or Standard (not redefined). If you have some national keyboard, e.g. Slovak, install a keyboard converting program under DOS, according to the instructions of the Setup chapter.

Special characters can be chosen from the symbol table, and then written at the cursor position: Edit đ Symbol table <Alt-B>.

Character deletion: at the cursor position: <Delete>, deleting character before the cursor position: <ßBackSpace>.

Paragraph can be created when editing a Memo data item by using <Tab>.

New line or line feed can be requested with character (ż) <Enter>. If the parameter ‘Ident style’ is set (Setup đ Editor setup), then the new line will inherit features of the previous paragraph.

Text part can be selected for clipboard operations (Copy, Delete, etc.) even through several fields, by the aid of mouse <Shift-Left Button>, or keyboard <Shift-áâßŕ>, <Shift-PgUp/PgDn>, <Shift-Home/End>.

The selected text parts can be copied in the clipboard by Edit đ Copy to clipboard <Ctrl-Insert>.

The selected text parts can be cut, i.e. deleted from the text and put in the clipboard by Edit đ Cut to clipboard <Shift-Del>.

The clipboard contents can be copied by Edit đ Paste from clipb. <Shift-Insert>. (The clipboard keeps its last contents till quitting the program).

Text parts can be moved in any register by Select đ Copy đ Paste method. E.g. the text copied in the Editor can be copied in the window Search <F7>, and so it shall not be written once more and can be searched directly.

The selected text can be deleted by the Edit đ Delete <Del> function.

Text can be searched in the editor window as well by using Search đ Search <F7> function and search can be continued: Search đ Continue <Shift-F7 >.

One text can be replaced by another: Search đ Search and replace <Ctrl-F7>.

Parameters of the editor window can be changed in the window Setup đ Editor setup <Alt-T, E> (e.g. Keyboard configures, Ident style, Editor buffer size, Cursor size, etc.).



Print�

Printer type, character set can be selected in the window Setup đ Printer setup <Alt-T, P>. Control codes can be specified for tuning the printer to the ZQ-Link.

Activate the menu point FileđPrint <Alt-P>. Choose the printing format <áâ,Enter>

If a schedule diary is printed, you can select which Field, that is schedule type will be printed, and then a Printing term can be selected, i.e. the date limits for the diary printing.

Specify in the Print window if data item, register or the whole database shall be printed, or maybe only the selected data items.

Select the printer, that is printing will be made for PRN (the default printing port), some parallel port or in a file. In case of file printing a file name shall be specified.

When setting parameters the printing style can be formed by choosing appropriate page width, and height in characters.

Frame and header can be requested by entering header text.

Control codes can be sent to the printer directly from the window by using the menu point Eject page and Printer command.

Printing can be started by selecting the menu point OK.



Database information�

The info window can be activated by the menuitem File đ Information <Alt-F, I>.

Status of the loaded database can be seen: file name, date of data communication and edition, file type, sorting and number of the data items.



Setup�

Type of your SHARP equipment can be entered in the window Setup đ SHARP unit model. <Alt-T, Enter>

Parameters of the data communications can be entered in the window Setup đ Hardware parameters. <Alt-T, H>

Colour composition of the ZQ-Link user interface can be changed in the window Setup đ Color selection. <Alt-T, C>

Display of accentuated characters (if you have EGA or VGA display) and support of national keyboards can be selected in the Display code page menu of the window Setup đ Code page selection <Alt-T, D>. You can choose from three code pages:

An own, accentuated SHARP character set and support of English keyboard (437);

Accentuated character set No. 852 (if the code table No. 852 is installed under DOS, W95,98), Slovak keyboard support (SL 852);

Install to DOS, W95,98:

to CONFIG.SYS:	DEVICE= C:\DOS\DISPLAY.SYS CON=(EGA,,1) 

to AUTOEXEC.BAT:	MODE CON CP PREP=((852) C:\DOS\EGA.CPI)

	KEYB SL,852 C:\DOS\KEYBOARD.SYS )

	MODE CON CP SEL=852

(In Win. replace C:\DOS\ with C:\Windows\Command\ and Keyboard.sys with Keybrd2.sys)

Standard ASCII character set (not all the accentuated characters are represented correctly), support for English keyboard (437)

Code table can be selected in the window Setup đ Code page selection <Alt-T, D> for saving and loading DBF, Tab, CSV, SDF and other file types (Windows ANSI, 852, Standard ASCII).

Parameters for the user interfaces Viewer and Editor can be changed in the windows Setupđ View setup <Alt-T, V> and Editor setup <Alt-T, E>. (e.g. Sorting: According to SHARP / PC, Date format, Keyboard configures, Indent style, Editor buffer size, Cursor size, etc.)

Names of registers and fields, and the payment types can be modified in the windows Setup đ Register, Field names <Alt-T, F> and Payment types <Alt-T, Y>.

Type and character set for the printer can be selected in the window Setup đ Printer setup <Alt-T, P>. Control codes can be specified for tuning the printer to the ZQ-Link.

Bottom menu of ZQ-Link can be modified with the function Setup đ Menu system <Alt-T, M> to either ‘Tools menu bar’, ‘Function key labels’ or ‘SHARP key labels’.

Saving with creating backup file can be selected in the window Setup đ Backup file On/Off <Alt-T, B> so that ZQ-Link renames the last saving version to the same file name with file extension .bak - e.g. Same.bak.

Decryption of rata base and data items can turned on and off and the password can be changed in the window Setupđ Secret <Alt-T, T>.



Calendar, Schedule view, Calculator, Time, World time, Bookmark�

The Calendar window can be activated from ‘Viewer’ and ‘Editor’ as well as the window the Schedule view, by using Calendar menu command of the bottom menu, or shortcut <Alt-N>. On the other hand, the Calendar window pops up automatically when filling any date field.

Calendar window helps choosing the required date, and Schedule or Anniversary marking can be checked for dates: <áâßŕ> <PgUp/PgDn> <Home/End> keys. Year and month selection with keys <<, >> and mouse.

The Schedule view window can be activated from the ‘Viewer’ and ‘Editor’ as well as from the bottom menu of the Calendar window by selecting menu point Schedule view or using the shortcut <Alt-D>.

Data items of the Schedule register can be surveyed by sorted and collected by date: <áâßŕ> <PgUp/ PgDn> <Home/End> keys and clicking on the <<, >> icon with the mouse. If the Schedule register is started from the Calendar, then the window will pop up with Schedule and Anniversary entries of the selected date.

The Calculator function can be called from the ‘Viewer’ and ‘Editor’ user interfaces with the Calculator menu command of the bottom menu or the shortcut <Alt-L>. If the Calculator is started from the Editor window, the number taking place at the cursor position is loaded automatically. When quitting the result is written in the Clipboard from where it can be copied anywhere by using the menu command Edit đ Paste from clipb. <Shift-Insert>.

Numbers of the calculation can be entered with the numerical keys or mouse clicks on the numbers. The available operations are adding <+>, subtraction <->, multiplication <*>, division </>, evolution <S>, percentage counting <%> and sign changing <V>.

One can delete the last character <ßBackSpace>, the last number <C>, or clear all the calculation <AC>.

The entered operation can be evaluated: <=> or <Enter>. The result is displayed in the upper field.

The Memory window <M> can be called from the Calculator window where number, partial and final result can be stored. The actual number can be added <M,+> to the number stored in the memory, and subtraction <M,->, multiplication <M,*> and division <M,/> are also possible with the stored number.

The number can be written out of the memory <M,R>, and it can be cleared as well <M,C>.

In the Time window one can see the current date and time: bottom menu, Time menu command <Alt-I>.

Your town (local time-zone), day-light saving (DST) and standard time can be chosen.

The World time function allows checking time and date in any towns (time zone) of the Earth: bottom menu, World time menu command, <Alt-W>.

A town can be selected from a menu that can be called by clicking <Enter> on the actual town name. In the menu time shift can be seen beside the town names, as compared to the local time. You can specify if daylight saving or standard time is used in the selected town.

The data items bookmarked <Alt-*> in the Telephone Directories can be collected in a Viewer window by activating the Bookmark menu command, <Alt-W>. In this case number of horizontal lines before the data item shows the register the data item derives from.

The Bookmark function is not supported by all SHARP Units. However, in case of data communication all of them receives bookmarks, and send them back in case of SHARPđPC Receive. In this way the Bookmark cannot be lost, it can only be seen modified and used in a PC.

�Frequent problems:�

Unsuccesful installation of ZQ-Link �

The installing program issues the error message "ZQ-Link Installation not complete", or the installation program stops or cannot be started.

The operating system writes out that the disk cannot be read.

Ask for a new disk in the local SHARP store, office or service.



The A ZQ-Link abruptly stops running and quits (without clearing the screen)�

The program quits and issues the error message somewhere on the screen: Conventional memory exhausted.

Free conventional memory is not enough, at least 540 KB of it is required for running ZQ-Link. If there are several resident program loaded in the conventional part of the memory (in the first 640 KB), ZQ-Link will not work despite the other free Mbytes

Remove all the excess resident programs from the files AUTOEXEC.BAT and CONFIG.SYS and then restart PC.

The resident programs can be moved in the upper memory by running Memmaker.exe of DOS. This program optimises utilisation of the conventional memory. (If You use Memmaker, choose the use of EMS memory, for data communication does not work with parameter setting NOEMS in Config.sys.)

If the error appears when entering the Editor, then decrease the parameter Editor buffer size in the window Setupđ Editor setup <Alt-T, E> to 1000 - 1000 byte.

 

There is no free LPT parallel port connector available on the PC�

The PC must have one free parallel port for connecting the cable: LPT 1...4. The LPT port is also called as Printer port. This port is used by the printer and other devices and programs communicating across a parallel line. So does the ZQ-Link as well.

LPT (parallel) port of the computer is a 25-pole socket on the back wall of the computer, connected to a communication card inside the machine.

If you have no free LPT port, then remove printer cable or connector of another equipment from the port being engaged, and put there a mechanic printer switch. You can employ another communication (printer) card.



The computer cannot find the cable�

The program requests ZQ-Link cable after starting menu points Communication đ Receive, Send, Synchronize, Backup save, Restore.

The text ZQ-Link is not written to any of the LPT ports in the window Setup đ Hardware parameters (Other, None, Bad, etc.).

Connect the cable to the LPT (Parallel) port, and check the connection. If there is another LPT port on the PC, connect the cable there.

If the words "None" or "Bad" are displayed at the LPT ports, they should be enabled at the communication board. This can be performed in the Bios Setup program in case of ports integrated in the base board (Bios Setup can be approached by pushing <Del> during the starting procedure of PC). The older, separate boards can be enabled by rejumpering, supposing there is a description on the communication board.

If the word "Other" appears at the LPT ports, it means that the cable connecting the communication board (or base panel) and the back wall connector is broken or the ZQ-Link connector is not connected properly.

In case of message "Other" driver program of another device may interfere the cable control (e.g. a scanner driver). If there was a device (not a printer) installed to the LPT port before ZQ-Link (e.g. external CD, PC, Scanner), then driver of this equipment must be removed: write the word REM before the driver program in the files Autoexec.bat or Config.sys - e.g. REM Scanner.sys. Restart the machine.

The new PCs operate with new LPT port standards, so please check Bios Setup (push <Del> when starting the PC). Select Normal or Compatible mode at the Parallel Port Mode, in the Chipset Features Setup menu.

Try restarting your PC as a "naked machine" i.e. do not load any program. This can be done in many ways:

If you use DOS version 6.x: push <F5> key when you read Starting DOS...

If you use Win 95, 98 start ZQ-Link with the Shortcut icon ZQ-W95R from the folder My Computer đ ZQLink.

Alternatively, start the machine with a floppy system disk that does not contain Autoexec.bat and Config.sys files.

Another method is temporary renaming of the files Config.sys and Autoexec.bat. 

All the four solutions result in a "naked machine". Now you can start ZQ-Link with DOS commands (excepting the 2nd case where it is started automatically). E.g.: cd c:\ZQLink <Enter>, then ZQLink.exe <Enter>. If data communication goes in this way, you can find the program that interferes with ZQ-Link after loading from Config.sys or Autoexec.bat. Write the word REM before the suspicious programs.

If the problem cannot be remedied anyhow, try the ZQ-Link cable with another PC.



An error message is issued in PC or SHARP after starting data communication�

Though the PC finds the cable (the words „ZQ-Link” are displayed beside one of the LPT ports in the window Setup đ Data communication parameters), the data communication does not work.

The SHARP issues I/O error, or the PC issues a Data communication error message.

If you use a Win 95 or 98 system, start the program by means of Shortcut icon ZQ-W95 from the folder My Computer đ ZQLink. If you are in Win 3.1, exit before using ZQ-Link.

Data communication does not work under Win. NT at all.

Turn SHARP on and set it at receiving or sending only after the window Receive, Send, Synchronize, Backup save or Restore is selected in the PC.

Make sure the connector put in the SHARP is connected well, it has all the contacts and none of them is bent or broken.

Make sure there is no resident programs loaded in the files Config.sys and Autoexec.bat, that may disturb ZQ-Link.

The data communication will not work after activating the virus detecting program VirStop.exe (F-Prot). (Usually it is installed in the files Autoexec.bat or Config.Sys). Use the program VirStop2.exe (F-Prot).

The data communication will not work after activating the memory manager EMM386.EXE in Config.Sys if it is used with the parameter X=...-... or the EMS is turned off with the parameter NOEMS.

e.g. DEVICE=C:\DOS\EMM386.EXE RAM HIGHSCAN X=C000-C7FF 

e.g. DEVICE=C:\DOS\EMM386.EXE NOEMS

Use the program EMM386 without the above parameters or choose the parameter "RAM".

e.g. DEVICE=C:\DOS\EMM386.EXE RAM

Parameters of EMM386 can be modified by using Memmaker.exe in DOS and it helps even optimising the memory utilisation.

Try starting your PC as a "naked machine", as it was described in the previous section (4).

If you use Win 95 or 98 system, try starting the program by using the Shortcut icon ZQ-W95R from the folder My Computer đ ZQLINK.

If the problem cannot be remedied by any means, try the data communication with another PC, for disturbance may be caused by some unknown software, hardware, radio or EM interference, and changing the location or hardware may help.

In extreme situation it may happen (we have not experienced it), that LPT port of the computer does not supply enough voltage and current for driving the electronics integrated in the ZQ-Link cable. If this is the case, another communication (printer) card shall be installed (if there is enough room for it), that is able to provide at least 3.6...4 V after connection (depends on the SHARP).

Have your ZQ-Link cable checked at the local SHARP office, service or send it to the Babos Software: Hungary H-1239 Budapest, Hősök tere 24. We will replace even the correct cables.

Try performing the above things before visiting or calling us, for 9 of 10 people comes to us unnecessarily. Their cables and PCs are correct, only the operating system settings cause problems, and the program running is attempted under Windows, in a non protected DOS mode.



If you have any question, you can send SMS message in English for the program author, whose phone number is (+36) 30 358 6303. You will get answer within minutes. Advice can be requested here vocally in Hungarian language too.

You can send E-Mail message in English to the zqlink@freemail.hu address. 

Web: http://web.interware.hu/pclink



The system developer and manufacturer Zoltán Babos �wishes successful utilisation of the program
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