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Quality
Large Pool of Professionals

Today, India’s strong base of skilled software manpower is a beacon for software customers. The advantages offered by this significant pool can never be over-emphasized. As of March 2001, India had over 410,000 working software professionals. Out of a total of 122,000 engineers trained each year, almost 75,000 new software engineers are ready to join the industry on an annual basis. Others migrate overseas or join end-user organizations. Educational universities, as well as the prestigious Indian Institutes of Technology (IITs), are the principal sources of newly-qualified personnel. In addition, thousands of other technical personnel are trained by private sector institutes.
The demand for Indian skilled manpower is also on the rise among countries outside of the U.S. According to Stepstone, the largest career portal in Europe, major opportunities are emerging for Indian talent from within the European Union. By 2003, in fact, Stepstone says there will be around 1.6 million unfilled jobs in the EU. Germany alone accounts for about half of the vacancies—400,000. France has recently announced over 100,000 openings in the public sector alone. Austria has over 30,000 vacancies, and Norway is offering over 30,000 jobs. Since most of the European companies are looking to leverage India’s skills in the IT sector, Indian companies are increasingly expanding their presence in Europe. In the year 2000-01, Europe accounted for over 24 percent of India’s software export destination.
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Bolstered with such a significant, technically sound resource base, the software industry has grown unimpeded. With a compounded annual growth rate of more than 50% between 1992 and 2001, the Indian software sector has expanded almost twice as quickly as the world-leading U.S. software industry did during the same period, although from a smaller base.
India’s software industry statistics illustrate the massive strides achieved by this sector and the opportunities the future holds. According to NASSCOM’s estimates for the fiscal year 2000-01, the country’s software industry is worth $8.26 billion, up from $100 million ten years ago. A study conducted by renowned consultancy firm McKinsey and Co., for NASSCOM, has proven why India is becoming the off-shore software development out-sourcer’s destination of choice. According to the NASSCOM-McKinsey study, the Indian software industry is expected to gross US$50 billion in exports in 2008! This is based on an average growth rate of 35 percent per year. The industry is well placed to achieve this target.

Positive Outlook

	India is Best positioned for cross 
border IT services
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India’s software and services industry has and will continue to remain in the driver’s seat of the country’s IT sector. India’s success in the software arena is attributed to the software industry’s knowledge and expertise in cutting edge technologies and skilled manpower base. Both these strengths are likely to contribute towards the industry’s future growth. In fact, India’s prowess in emerging technologies is also helping the software and services industry obtain new customers, even in the face of a debilitating U.S. economy slowdown. There is only one way that the Indian software industry is headed and that is up. The coming years will only reiterate this trend.
Quality: The Magic Mantra
Outsourcing software requirements depends mostly on quality of services, and quality has continued to remain a prime edge for Indian software companies. According to the NASSCOM survey, the Indian software industry continued to win recognition for its quality in software development over the last year. Out of the top 400 companies, more than 250 have already acquired ISO 9000 certifications. However, it is in the SEI CMM (Software Engineering Institution Capability Maturity Model) Level 5 segment that the real accolades have come India’s way.
Out of the 54 companies in the world that acquired SEI CMM Level 5 certification, 27 companies are located in India. 
E-commerce, Remote Processing:
Taking the Front Seat
India’s strengths in the software market also lie in its pursuit of new opportunities. In fact, two key segments that are expected to open up over the next few years for India are e-commerce and remote processing. Opportunities in e-commerce software solutions are emerging as a major area of growth in the Indian IT software and services industry. A recent study undertaken by The Boston Consulting Group for NASSCOM clearly stated that India can earn revenues of US$9 billion from e-business solutions by 2005. 
IT-Enabled Services, or “Remote Processing”, has emerged as the next major driver of the technology services industry. With competitive telecommunication costs, well developed infrastructure and a huge pool of English-speaking and computer-literate graduate manpower, India rates higher than many other countries as a hub for IT-enabled services. Call centers and business process outsourcing is emerging as the next wave of growth in India. The McKinsey study indicated that India will earn $18 billion in revenues through these services and create additional employment of one million jobs. Already companies like GE Caps, British Airways, Swissair, American Express and British Telecom are using Indian companies for these services. 

India's Silicon Valley
While the industry has been growing at above average growth rates, software development activity is not confined to a few cities in India. Software development hotspots, such as Bangalore, Hyderabad, Mumbai, Pune, Chennai, Calcutta, Delhi-Noida-Gurgaon belt, Vadodara, Bhubaneswar, Ahmedabad, Goa, Chandigarh, Trivandrum are all developing quickly. They boast state-of-the-art software facilities and the presence of a large number of overseas vendors. A large part of India’s success in the software sector is due to the crucial role played by the State of Karnataka in promoting and providing a boost to IT. Karnataka has emerged as the computer capital and center of high-tech industries, especially software. Bangalore has for long been known as India’s answer to Silicon Valley, and this is the city where most large software companies have set up shop and operate out of state-of-the-art facilities. The Government of Karnataka has also been extremely positive about the software 
and services marketplace and has helped create the relevant telecom and policy infrastructure conducive to the growth of this sector.
	Software Export as a percentage of India’s Total Export
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The dynamic industrial policy declared in 1996, with comprehensive packages of incentives and concessions, has ensured a productive ground for various industries. The hardware and software industries have now brought about a revolution of sorts under these schemes. Various institutions and computer training centers have contributed to the large number of trained and talented professionals.
The City of Bangalore has positioned itself to help market the software industry. This is also why Bangalore has been playing host to international-class conferences, workshops and exhibitions devoted to the software cause. 
In fact, the “Technopolis” of India will be holding one of the largest IT events this 
year, for the fourth consecutive time — Bangalore IT.COM 2001, Conference and Tradeshow.
Under one sprawling banner, over a short but intensive span of five days, Bangalore will see over 500 IT and Telecom giants from all over the world. There will be over 75,000 business visitors, plus corporate buyers, decision 
makers, visionaries and technology gurus converging from key international markets across the U.S., Europe, India and Southeast Asia. This year’s Bangalore IT.COM will also feature a unique “Global Buyer-Seller Meet”, a forum for generating business leads, structured networking and pre-fixed meetings for international and domestic outsourcing partners.
In addition, the visitors can experience Bangalore’s hi-tech climate. The city has the highest number of engineering colleges in the world, almost 50 percent of the world’s SEI CMM Level 5 companies, COPC/ISO recognized Customer Interaction Centers, and over 103 R&D Institutions. It is, in fact, home to GE’s biggest R&D Center outside the U.S.—the Jack Welch Technology Center, which hires over 200 PhDs/scientists every month! To top it all, Bangalore has just been ranked the fourth best “Global hub of technological innovation” by none other than the United Nations. 
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