
�µºl®r �®ºq®r �¯ï�®î¯S®ª�µºl®r �®ºq®r �¯ï�®î¯S®ª�µºl®r �®ºq®r �¯ï�®î¯S®ª�µºl®r �®ºq®r �¯ï�®î¯S®ª�µºl®r �®ºq®r �¯ï�®î¯S®ª
w®î®Nµ²°iw¯�¯�®±owµºu®± q®î®±â §°î®±ºrNµSµ �µ�®�¯Tu®Ûî®�®± §°xî¯�®w¯�®±N®�®±. Aî®�µ²° N®l®±�µ²°�Ã.

q®î®±â î®±wµ�®±�µå° �µ°Ç®w¬ y®u®Ür�®±ºqµ. B vw®NµÊ �µ°N¯S®±î®Ç®±Ô AOÊ, �µ°¡µ Cq¯ãv î®�®±ÙS®¡®w®±Ý A¡µu®± Nµ²h±Ô
ES¯äoNµÊ �°S® �¯ONµ²ºl®± �µ²°S®±rÙu®Û�®ºqµ. Aî®�® y®rÝ �®�®�®ær�¯�±�®±î®�®± �¯vÃæî®±p. �Â̄ �®¾¯Á�®º�q¯�Â̄ �®¾¯Á�®º�q¯�Â̄ �®¾¯Á�®º�q¯�Â̄ �®¾¯Á�®º�q¯�Â̄ �®¾¯Á�®º�q¯u®ºqµ
y®rSµ �®ºuÂ®�Â®Á �ºu¯S®�µ�¯å q®y®¼ÈÞ�®�S®¡® �SµÌ �q®î®X®w® �µ°¡®±rÙ�®±q¯Ù�µ. uµ°î®�®± Nµ²g¯ÔS® w¯î®½ Aw®±�Â®ï�®�µ°N®±,
Cwµ²Ý�à�S®² u¯w®uÂ®î®±Á î®¾¯l®�µ°Nµºu®± �µ°¡®±rÙ�®±q¯Ù�µ. uÂ®î®±Á�µ²°uÂ®wµ w¯�®±N®�® Oï�µ²¡®Sµ° �µ²°S®±rÙ�®ª©å.

Kîµ±â §°�®��®±± î®³u®Ü �l® �¯ä�®âow® îµ°Ç®u®ªå w¯�®±N®�® w®î®�®q®ÝS®¡® AºS®mSµ �ºu®± q®w®Ý î®±S®w®
Ey®w®�®±w®NµÊ uÂ®w® �®�¯�®± î®¾¯l®�µ°Nµºu®± �®¾¯Y�®±q¯Ùwµ. �l®î®�®w®±Ý N®ºl®�µ �mï±mS®±h±ÔrÙu®Û w¯�®±N®�®± q®î®±â
�w®�N¯�¯q®âN® Eq®Ù�®vºu® N®¢��l®±q¯Ù�µ. B �Â®ºl® �¯ä�®âo �®q®q®î¯T B�®± rºS®¡® N¯© w¯�®±N®�® AºS®mSµ
A�µ�®±±q¯Ùwµ. Nµ²wµSµ Kºu®± vw® w¯�®±N®�®± B¡®±S®¡® Nµ¶�®±ªå B �¯ä�®âow®w®±Ý u®�à��l®±q¯Ù�µ. AªåSµ �l®u®
�¯ä�®âo w¯�®±N®�® y®rÝ�®±ªå �®¾¯Y�®±q¯Ùwµ. BNµ q®w®Ý î®±²S®±r�®±wµÝ° u¯w®î®¾¯l®±q¯Ù¡µ. �¯ä�®âo w¯�®±N®�®ªåSµ°
wµ°�® �ºu®± î®±²S®±rSµ �µ�µN®iÔ �®o Nµ²m�µºuµw®±Ýq¯Ùwµ. �®ºuµ°�® �ºu® w¯�®±N®�®± q®£®o î®±wµSµ �ºu®± y®rÝ�®±ªå
xw®Ý î®±²S®±r q¯ Hw®±Ýq¯Ù�µ. �Â®�®±y®hÔ �®�®�®ær�¯�±�®±î®�®± ïÇ®y¯äÇ®w®NµÊ y®ä�®±rÝ�®±q¯Ù�µ. ïÇ®u® �hÔªw®ªå
�N®Ê î®±²S®±r�®±w®±Ý y®r�®± Nµ¶Sµ q®ºu®±Nµ²l®±q¯Ù�µ. Au®w®±Ý N®ºl® w¯�®±N®�Sµ îµ±¶ �µ²°î®±ºX®w®î¯�±q®±.

w®lµu®u®Ûw®±Ý wµwµu®± Iw¯T�®��®±uµºu®± F��u®�®±. îµ¶�¯S®ãý¯ªS®¡¯u®�®±. �µºl®r�®±w®±Ý N®�µu®± �x°w®±
w®w®Ý �Â¯S®ãuµ°î®qµ, w®w®Ý Ab¯Ów®î®w®±Ý y®��®��u®î®¡®±� Hºu®± �µ²S®¢u®�®±. î®±±ºuµ î¯ã�®�¯�®±�®ªå AºOq® y®lµu®±
y®¼�®ºu®�®u¯�®y®¼�®ºu®�®u¯�®y®¼�®ºu®�®u¯�®y®¼�®ºu®�®u¯�®y®¼�®ºu®�®u¯�®�¯u®îµ±°�µ �ºuµ q®î®±Sµ �µºl®r�±ºu® Bu® Ey®N¯�®î®w®±Ý �®â��Nµ²ºl®± ��µºl®r �®ºq®r�µºl®r �®ºq®r�µºl®r �®ºq®r�µºl®r �®ºq®r�µºl®r �®ºq®r
�¯ï�®î¯S®ª�¯ï�®î¯S®ª�¯ï�®î¯S®ª�¯ï�®î¯S®ª�¯ï�®î¯S®ª� Hºu®± �¯�µ¶�u®�®±. Cªå �µºl®r Hºu®�µ �®ºuÂ®�Âµ²Á°Yq®î¯T �q®w®±mS®¢ºu® uÂ®î®±Á�µ²°uÂ®wµ
î®¾̄ l®±î®ºq®�® w¯�°î®±p Hºu®± r¢�®±�µ°N®±. �®ºq®r Hºu®�µ î®±N®Ê¡®±, îµ²î®±âN®Ê¡®± Hºu®©åuµ Aî®¡®ºq®�® �ô°�®q®ÝS®¡®±
y®är q®�µî®¾¯�w®©²å Hºu®± r¢�®±�µ°N®±. �¯ï�®îµºu®�µ AvÃN® �®ºPµã�®±ªå Hºu®± r¢�®±�µ°N®±.

u¯�®�® D Bþ°î¯Áu® �®q®ãî¯�±q®± Hºu®± qµ²°�®±q®Ùuµ.
î®±±ºuµ cS®w¯Ýs®u¯�®�® N¯©u®ªå QcÁTQcÁTQcÁTQcÁTQcÁT Hº� F�Sµ u¯�®�®± q®î®±â þÇ®ã�µ²ºvSµ �®ºX¯�® �ºv�®±q¯Ù�µ.

B F�w®�µå° uµ²l®Öu¯Tu®Û î®±wµ u¯�®y®Þ Hº�î®w®u®±. Aî®w® î®±wµ�®±�µå° u¯�®�®y®�î¯�®NµÊ î®�®r Iy¯Ág¯T�®±q®Ùuµ.
u¯�®�® y®�î¯�® �ºu¯S® B î®±wµ�®± S®³�p S®±ºl®î®±â Aî®�®wµÝ�¯å Bu®�®vºu® �¯æS®r� Ey®X¯�®î®w®±Ý î®¾¯l®±q¯Ù¡µ.
w®Sµî®±±Qu® î®±±Qî¯l® �µ²rÙu®Û�®² ���®±�®±�ºu¯S® �î®±wµ�®± �®±cî®¾¯w®wµ° î®±wµ�®±ªå C©åî®�¯å� Hºu®±
S®±ºl®î®±âw® î®±w® Nµ²�®S®±rÙ�®±q®Ùuµ.

�®ºbµ u¯�®�® O°q®Áw¯ N¯�®±ÁN®äî®±NµÊ Cw®²Ý �®æ©Þ �®î®±�®±ïu¯ÛS®, ï±°�µ�µ²q®Ù u¯�®y®Þ îµ°ýµã î®±wµ�®±�µå°
Fhî®¾¯m, q®º�¯Ow® �®�q® H�µAmNµ cT�®±±q¯Ù î®±wµSµ ��®±q¯Ùwµ. �ºvuµÛ°�¯N®±, S®±ºl®î®±â Aî®w®w®±Ý u®²�®
N®�µu®±Nµ²ºl®± �µ²°T ��®± N®¡®N®¢�±ºu® y¯ätÁ�®±q¯Ù¡µ - �Ay®�®²y®NµÊ î®±wµSµ b¯ÓxS®¡®± �ºvu¯Û�µ, u®�®±ïh±Ô
y®¼w®» �µ²�®Sµ �µ²°S®�µ°m, �®ºbµ O°q®Áw¯ N¯�®±ÁN®äî®± Cuµ� Hºu®±. Aî®¡® N®pØ°�Sµ Eq®Ù�®îµ°wµ²° Hº�ºqµ
u¯�®y®Þ ��®�, BS®ª� Hºu®± �µ°¢, îµ±¶ �µ²©�¯Tuµ Hºu®± �¯Ýw® î®¾¯m îµ±¶Sµ w¯î®± �¡µu®±Nµ²ºl®± �O°q®Áw¯�
N¯�®±ÁN®äî®±NµÊ �u®Üî¯Tu®Û �®Ú¡®u®ªå ýµ²ä°q®³S®¡® S®±ºzw®ªå îµ²u®©wµ° �¯ªw®ªå N®±¢q®±Nµ²¡®±ëq¯Ùwµ.

cS®w¯Ýs®u¯�®�®± ��®q®q® S®ow¯s®� �¯mu®îµ±°�µ Aî®�® þÇ®ã�®± O°q®ÁwµS®¡®w®±Ý �¯l®±î®¼u®± y®u®Ür. Bu®�µ,
Bvw® u¯�®�® þÇ®ã�¯u® y¯änµ°ý®u¯�®�®± S®±�®±S®¡® Ay®Þnµ y®lµu®± N¯�®±ÁN®äî®±î®w®±Ý q¯îµ° B�®º�Ã�®±q¯Ù�µ.
îµ²hÔîµ²u®ªSµ:

Bu®u¯Û�±q®± Cw¯Ýu®�®± K¡µë �¯v �m�µ²° y¯äp |
D u®±w®Ál®qµ�±ºu® C�®y®�®u®ª îµ²°uµºvS®± N¯p° y¯äp° ||
Hºu®± u¯�®y®Þ(u®±�¯X¯�S®¡®±) î®¾¯l®±rÙu®Û H�¯å Aw¯X¯�®S®¡®w®²Ý y®iÔî®¾¯m �µ°¢�l®±q¯Ù�µ. AÇµÔ°

A©åuµ Kºuµ²ºu®± �¯ªS®² y¯änµ°ý®u¯�®�®± q®î®±â Nµ¶xºu® u¯�®y®Þw®wµÝ° î®±²u®ª�®±î®ºqµ qµ²°��®±rÙ�®±q¯Ù�µ.
Cu®w®±Ý wµ²°l®±q¯Ù Nµ°¡®±rÙu®Û S®±ºl®î®±âw® Huµ�mq® bµ²°�¯S®±q®Ùuµ. �S®ºl® îµ²u®�µ° Nµ²°zÇ®Õ, u¯�®�®± �µ°�µ
�°Sµ, �Â®S®î®ºq® x°wµ° N¯y¯l®±� Hºu®± y¯ätÁ�®qµ²l®S®±q¯Ù¡µ.

cS®w¯Ýs®u¯�®�®± q®î®±â þÇ®ãw®w®±Ý N®±�q®± �Cºuµ°Nµ S®oy®r�®±w®±Ý �gµÔ? �¯�®±�®îµ±°�µ°Nµ CÇ®±ÔNµ²°y®
xw®Sµ?� Hºu®± Nµ°¡®±q¯Ù�µ. Au®NµÊ Eq®Ù�® u¯�®y®Þwµ° Nµ²l®±q¯Ùwµ - �Aî®�®uµ°w®² q®zÞ©å�°, H�¯å �®��®¾¯Sµ°



�µ°¢u¯Û�µ.� Hºu®± �µ°¢, Au®±î®�µïS®² q¯w®± q®w®Ý d°î®w®u®ªå q®y®¼ÈÞ�µbµÑ �¯Ou¯ÛT KzÞNµ²ºl®± Cw®±Ý î®±±ºuµ
K¡µë d°î®w® w®lµ�®±î®¼u¯T�®±² �µ°¢ q®w®Ýw®±Ý u¯�®y®�®ºy®�µSµ �µ°��Nµ²¡®ë�µ°Nµºu®± y¯ätÁ�Nµ²¡®±ëq¯Ùwµ. S®±ºl®î®±âw®ªå
IN¯ºq®u®ªå  �xw®Ý Ey®N¯�® w®w®Sµ q®±º�¯ B�±q®±, w®w®Ý �¯¡® �µ¡®N¯uµ, xxÝºu® w®î®±â î®ºý®u® O°rÁ y®ä�u®Üî¯�±q®±,
w¯w®± y¯z� Hºu®± q®yµ½ÞzÞNµ²¡®±ëq¯Ùwµ. î®±�®±vw® îµ°ýµã�®± �®�®î¯�® �¯Nµºu®± �µ°¢N®¡®±��®±q¯Ùwµ.

u¯�®y®ÞxSµ ý¯�µ²ô°N®Ù y¯ä�®±þÏq®Ùî¯u®îµ±°�µ, �§°u®§°u®§°u®§°u®§°u® ïj®©ïj®©ïj®©ïj®©ïj®©� Hº� AºOq® y®lµu®±,  îµ¶�¯S®ãý¯ª�®¾¯T,
Ay®�µ²°£®b¯Óx N®²l® Bu®�®± QcÁTu¯�®�®±QcÁTu¯�®�®±QcÁTu¯�®�®±QcÁTu¯�®�®±QcÁTu¯�®�®±. Aºu®± S®±ºl®î®±â S®ºl®w®w®±Ý î®±wµ�®±ªå E¢�Nµ²°¡®ëuµ° CvÛu®Û�µ,
u¯�®y®Þw® �¯¡®± Iw¯S®±rÙqµ²Ù°?

�®�®�®ær°�¯�± î®±q®±Ù S®±ºl®î®±âw®ºq®�® �¯vÃæ�®±�®± �®î®¾¯cu®ªå HÇµ²Ô°cw® DS®©² C�®��®±u®±, Bu®�µ
H©å�®² �µ¡®OSµ ��®±î®¼v©å. D C�à�®² �ô°�®±�®² y®rÝ�®±�¯T y®r�®± �u®±Ow® î®¾̄ S®Áu® vN®Êw®±Ý �u®�¯�±�u®î®�®±.
�¯S¯u®�µ �ô°Sµ q¯�±�®¾¯T cî¯�¯Û� C©åîµ°? Au®N®²Ê Eu¯�®�®nµ Cuµ.

J d îµºN®hw®�®�º�¯X¯�®±Á�®± ý¯�®ôy¯�®ºS®q®�®±. Bu®�µ î®±S® îµºN®h�¯î®¾¯X¯�®±ÁxSµ ïu¯ã�Â¯ã�®îµ°
C©å. î®±±vÛw® î®±S®w®w®±Ý BmNµ²ºm�®�µºu®± �h±Ô, q®ºuµ Aî®w® ïuµã�®±N®lµ S®î®±w®î®wµÝ° �®��®ª©å. Bu®�µ q¯�±
Bq®ºN®y®h±ÔNµ²¡®±ër�®±q¯Ù¡µ. �®±î®±âwµ Eºl¯mNµ²ºm�®±î® î®±S®w® î®±±ºvw® d°î®w®îµ°wµºu®± �Â®�®±y®l®±q¯Ù¡µ. Auµ°
F�w®ªåu®Û Sµ²°y¯©u¯�®�®± räN¯©cÓ�®±. Ay®�µ²°£®b¯ÓxS®¡®±. Aî®�®ªå xî®±â î®±S®w® �Â®ïÇ®ãîµ°wµºu®± Nµ°¢�
Hºu®± HÇ®±Ô�µ°¢u®�®² îµºN®hw®�®�º�¯X¯�®±Á�®± Oï�®±îµ±°�µ° �¯ONµ²¡®ëª©å. �CÇ®±Ô ý¯�®ô Lvu® w®w®Sµ°
Ay®�µ²°£®î¯S®ª©å, Cw®±Ý u¯�®�Sµ°w®± Ay®�µ²°£®?� Hºu®± Ay®�¯�®ã î®¾¯l®±rÙu®Û�®±. Bu®�µ, y®h±Ô�mu® B �¯vÃæ
BX¯�®±Á�®± N®²q®ªå xºq®ªå Aî®�® �ºuµ î®±±ºuµ Ll¯l®±q¯Ù Aî®�Sµ Nµ°¢�®±î®ºqµ Sµ²°y¯©u¯�®�®± �®Y�u®
Kºu®± y®u®ãî®w®±Ý �¯l®±rÙ�®±q¯Ù�µ. B y®u®ãî®¼, ý¯�®ô�¯�®î®wµÝ�¯å �®ºS®ä�®��hÔ î®±uÂ®±ïw®ºq®�® y®u®ã:

î®S®q®w®u®ªå �®±Qï©å | Au® �lµwµºu®�µ �l®u®©å |
�®S®�®o cS®uµ²¡®± ï±T�¯�±q®± | y®w®ÝS®w®S® w®S®�®xî¯�® ||

ý¯�®ôcÓ�¯u® BX¯�®±Á�®± Au®w®±Ý �©± îµ±YÏ, î®±qµÙî®±qµÙ �µºl®r Nµ¶�®±ªå �¯m�Nµ²ºl®± Nµ°¢
Bw®ºu®y®l®±rÙ�®±q¯Ù�µ. Aºq®�® �®ºuÂ®�Â®Áî®w®±Ý Ey®�µ²°T�Nµ²ºl®± Aî®�® uÂ®î®±Áy®rÝ î®±S®w® �Â®ïÇ®ãî®w®±Ý
Sµ²°y¯©u¯�®�®ªå r¢u®± ��®±î®ºqµ Kq¯Ù�®±î®¾¯l®±q¯Ù�µ.

�µ°�µ u¯� N¯ouµ AuÂ®Áî®±w®�éxºu® q®î®±â �®rÙ�® �ºu® BX¯�®±Á�® î®±w®vºTq® A�q® Sµ²°y¯©u¯�®�®±,
îµºN®h�¯î®¾¯X¯�®±Áw® �SµÌ Bq®ºN®y®l®±î® Aî®ý®ãN®ï©åîµºu®², Aî®xSµ �ºvw® cw®âS®¡® y®¼oãvºu® Nµ°î®©
ý®äî®oî®¾¯q®ävºu®�µ° b¯Ów® îµ²¡µ�®±±q®Ùuµºu®², î®±±ºuµ Aî®w®± �µ²°N®î®ºu®ãw¯S®±î®wµºu®² Bý¯æ�®wµNµ²l®±q¯Ù�µ.
u¯�®�® î®¾¯rw®ªå Aq®ãºq® ïý¯æ�®ïu®Û BX¯�®±Á�® y®rÝ î®±S®w®w®±Ý y¯j®î®¼ w®l®�®±±î® �®Ú¡®u®ªå N®±¢ë��®±rÙ�®±q¯Ù�µ.
u¯�®�® î®¾¯q®± �®q®ãî¯T Nµ°î®© ý®äî®oî®¾¯q®ävºu® A©ÞN¯©u®ªå�µ±° îµºN®h�¯î®¾¯X¯�®±Áw®± y®ºmq®w¯T y®�®î®±
îµ¶�¯S®ãý¯ª�®±² Bu®w®±. î®±±ºuµ �®±q¯ãý®äî®±î®w®±Ý �æ°N®�� �î¯ã�®q®q®æcÓî¯ã�®q®q®æcÓî¯ã�®q®q®æcÓî¯ã�®q®q®æcÓî¯ã�®q®q®æcÓ��µº� Bý®äî®±w¯î®±y®lµu®± �î¯�®±uµ°î®î¯�®±uµ°î®î¯�®±uµ°î®î¯�®±uµ°î®î¯�®±uµ°î®
ïj®©ïj®©ïj®©ïj®©ïj®©� Hº� AºOq®vºu® uµ°î®�®w¯î®±S®¡®w®±Ý �®Y�u¯Û�µ. S®u¯æ© �®º�¯Úw®NµÊ î®±±�®�¯âw® ý®q®±äS®¢ºu® Ku®Tu®
By®q®Ùw®±Ý q®î®±â q®y®»�vÜ�±ºu® xî¯�®nµî®¾̄ mu®�®±. �®N¯©u®ªå q¯�± q®w®Ý N®q®Áî®ãî®w®±Ý y¯ª�u®Û�ºu® îµ¶�®±±OÙN®î¯T
îµºN®h�¯î®±X¯�®±ÁxS®² �¯S®² �®î®¾¯cN®²Ê ��®± �¯�Â®î¯�±q®±.

�®�®�®ær�¯�± î®±q®±Ù S®±ºl®î®±â DYw®î®�¯u®�µ, Cr�¯�®N¯©u®ªå�®±² q®î®±â S®ºl®ºv�® q®y®Þw®±Ý ru®±Ûî®
y®ä�®±q®Ýy®hÔ �µºl®r�®±�®± Cu®Û�®±. Eu¯�®�®nµSµ q¯�¯, î®±ºlµ²°u®� î®±q®±Ù S¯ºuÂ¯�.

q¯�µ î¯ªSµ, �®±Tä°î® �®cÑw®, Aî®w®w®±Ý uµ°ý®uµ²¡®Sµ �µ°��Nµ²°, Aî®w® �µºl®r �®±îµ±�®±w®±Ý Aî®xSµ
�ºu®±�®±T�µºu®± �µ°¡®±q¯Ù¡µ. Aî®¡® î®¾¯q®± Nµ°¡®u® î¯ª, �¯�®±±î¯S® �®±Tä°î®xSµ �µ°¡®±q¯Ùwµ: �w¯w®± �®q®Ùw®ºq®�®
xw®Sµ y®g¯Ô�ÃÇµ°N®î¯S®±q®Ùuµ. �¯cãy¯©wµ î®¾¯l®±î¯S® uÂ®î®±Á�®ºN®hS®¡®± �ºu®�µ D q¯�µ�®±w®±Ý Nµ°¡®±. Cî®¡®±
uÂ®î®±Á�®²£®ÈâS®¡®w®±Ý Xµw¯ÝT A�r�®±î®¡®±� Hºu®± y®äý®º�µ î®¾¯l®±q¯Ùwµ. D î®¾¯q®± H�¯å �ô°�®±�®²
�µîµ±ây®l®q®N®Êºq®�®±u®±. Bu®�µ D �Â¯S®ã î®±ºlµ²°u®�Sµ �S®ª©å. �¯î®o �°qµ�®±w®±Ý Ay®�®��Nµ²ºl®±�ºu¯S®
Cî®¡®± �ô°�®²y®u® î®±³q®±ã. Cî®¡®w®±Ý �ºr�®±T�®± Hºu®¡®±. �µ°q®±�ºuÂ®w® �®î®±�®±u®©²å Cuµ° HX®Ï�Nµ Nµ²hÔ¡®±.
�°Sµ�µ±° �µbµÑ�µbµÑS®² HX®Ï��®±q¯Ù �ºu®¡®± Bu®�µ �¯î®o Aî®¡®î®¾¯q®± Nµ°¡®ª©å, AÇµÔ°A©å �¯�®±±î¯S® N®²l®



î®±ºlµ²°u®��®±�SµÌ K¡µë�®± î®¾¯q®±S®¡®w®±Ý Bl®ª©å. S¯ºuÂ¯� N®²l® uÂ®³q®�¯Ç®ów®± y¯ºl®î®�®w®±Ý H�®l®wµ°�®±�®©
u®²ãq®NµÊ N®�µu¯S® Cu®± N®±© w¯ý®NµÊ N¯�®oî¯S®±q®Ùuµ, u®²ãq® �µ°l®îµºu®¡®±.

Nµ©î®�®± q®î®±â y®ä�®±q®Ýu®ªå �®yÂ®©�¯u®�®±, î®±qµÙ Nµ©î®�®± ïyÂ®©�¯u®�®±. Cu®NµÊ Iw®± N¯�®o?
§°î®±w¬ î®±uÂ¯æX¯�®±Á�® uµæÈ¶q® �u¯Üºq® Kºuµ° Cu®NµÊ Eq®Ù�® Nµ²l®©± ý®N®ã. Auµ° �µ°uÂµ²°d°î®S®n¯»�µ°uÂµ²°d°î®S®n¯»�µ°uÂµ²°d°î®S®n¯»�µ°uÂµ²°d°î®S®n¯»�µ°uÂµ²°d°î®S®n¯».

BX¯�®±Á�® �u¯Üºq®u® y®äN¯�® - d°î®�®±S®¡®ªå �¯ræN®�®±, �¯c�®�®±, q¯î®±�®�µºu®± î®±²�®± ïuÂ®. d°î®�®�®æ�Â¯î®NµÊ
�Â®î®S®ºq® N¯�®oî®©å. (Kºu®± îµ°¡µ �Â®S®î®ºq®wµ° N¯�®owµºu®�µ Aî®w®± y®£®y¯r Hx�Nµ²¡®±ëq¯Ùwµ) d°î®�®± HÇ®±Ô
Aw¯v�µ²° Aî®�® �®æ�Â¯î®î®½ AÇµÔ Aw¯v. d°î® �®æ�®²y® �u®�¯î®nµ�®¾¯S®u®±. �¯ræN®�®± �®cÑw®�®±, �¯c�®�®±
ï±ý®ä d°î®�®±, q¯î®±�®�®± u®±Ç®Ôd°î®�®±. �®æ�Â¯î®NµÊ ªºS®�Âµ°u®ï©å Hºu®�®±.

D �u¯Üºq®u® y®äN¯�® îµ±°�µ x�®²z�u® Eu¯�®�®nµS®¡®ªå -
1. î¯ª î®±²©�®²y®u®ªå �¯ræN®w¯u® Cºu®ä. N¯�®n¯ºq®�®vºu® u®±Ç®Ôw®ºqµ qµ²°�u®�®² Nµ²wµ�®±ªå y®ý¯Ïq¯y®

y®h±Ô �µºl®r�®±ªå�®±î® S®±oî®w®±Ý S®±�®±r�u®w®±.
2. §°xî¯�®w¯�®±N®�®± î®±²©�®²y®u®ªå �¯ræN®�¯u® w¯�®u®�®±, �Â¯S®î®qµ²°q®Ùî®±â�®±. Aî®�®ªå Al®Tu®Û Aî®�®

�®�®c �®æ�Â¯î®î¯u® b¯Ów®, �Â®OÙ, îµ¶�¯S®ãS®¡®± Nµ°î®© Kºu®± î®±²S®±r�®± N¯�®ovºu¯T A�Ãî®ãN®Ùî¯�±q®±.
3. �¯î®ow¯u®�µ²° �¯£®�® ��®oãN®þy®¼îµ° (î®±�¯�Â¯�®q® q¯q®Þ�®±Á xoÁ�®±). Aî®w®ªå ý¯y®S®ä�®Ùw¯u® c�®±

(ïÇ®±Øïw® u¯æ�®y¯©N®) �®±y®Ùw¯Tu®Ûw®ÇµÔ. Bu®Û�ºu® Aî®w® q®îµ²°S®±oîµ° Aî®w®± y®�î®q®Áw¯S®vu®ÛNµÊ N¯�®o.
4. uÂ®³q®�¯Ç®ó S®ºuÂ®î®Á �®æ�®²y®u®î®w¯u®�®² N®ª�®± Kºu®± Aºý® Aî®w®ªå Cq®±Ù. �¯S¯T S¯ºuÂ̄ ��®± �®î®±�µ²°Yq®

î®¾¯q®±S®¡®± Oï�µ²¡®Sµ° �µ²°S®±rÙ�®ª©å.
w¯î®¼ y®ärvw® w®î®±â �®±q®Ùî®±±q®Ù D H�¯å q®�®�®u® �®æ�Â¯î®u®î®�®w®²Ý wµ²°l®±rÙ�®±qµÙ°îµ. Bu®�µ, �®¾¯�®

î®±²©�®æ�®²y® �®¾¯î®¼uµºu®± r¢�®±±î® ý®OÙ w®î®±T©å. �¯S¯T q®y®¼ÈÞ N®ºl¯S®�µ�¯å w®î®±S®² B î®ãOÙS®² C�®±î®
�®º�ºuÂ®NµÊ Aw®±S®±oî¯T r¡®±î®¢Nµ �µ°¡®�µ°N¯u®u®±Û w®î®±â N®q®Áî®ã. ru®±ÛNµ²ºl®± Eu¯Ü�®î¯S®±î®¼u®± �l®±î®¼u®±
B�®¾¯ d°î®�® �®æ�®²y®NµÊ �hÔu®±Û AÇµÔ. Aî®�®± Eu¯Ü�®î¯S®±î® �®²X®wµ N¯ovu®Û�µ q®�µ Nµm�Nµ²¡®ë�¯�®u®±.
Aî®�®î®�® �®ºy¯u®wµ Aî®�®î®�® P¯qµSµ cî®¾¯ BS®±î®ºqµ Aî®�®î®�® �¯uÂ®wµ Aî®�®î®�® î®±±ºvw® cw®âS®¡®ªå b¯Ów®,
�Â®OÙ, îµ¶�¯S®ãS®¡®w®±Ý y®lµ�®±©± �¯uÂ®N®î¯S®±q®Ùuµ.

î®±wµî®±wµ�®±©²å �ô°�®q®ÝS®¡®± �µ¡®N®w®±Ý �°� q®îµ²°S®±oî®w®±Ý x°T î®±wµ�®±î®�® î®±q®±Ù �®î®¾¯cu® Ew®ÝrSµ
N¯�®oî¯S®ª Hºu®± �Â®S®î®ºq®w®ªå y¯ätÁ�µ²°o.

_________
2006wµ° yÂµ�±äî®� 4, 5 î®±q®±Ù 6 �®ºu®±, XµwµÝÈ¶ w®S®�®u®ªå, AR© �Â¯�®q® î®¾¯uÂ®æ î®±�¯ î®±ºl®©î®¼ 25wµ° î®¾¯uÂ®æ q®q®æb¯Ów®
�®îµ±â°¡®w®î®w®±Ý Iy®Ám�q®±Ù. Au®�®ªåw® î®±�¡¯Sµ²°�Õ�®±ªå ©q¯ w®�®�º�®�¯î¬ î®¾¯mu® y®äî®X®w®u® �µ°Qw®.

q®î®±â Ax�NµS®¡®w®±Ý  Cîµ±¶�¬ î®±±P¯ºq®�® N®¡®±��: snrao@qualitysystems.co.in


