
�Â¯S¯ãu® ©£Èâ°�Â¯S¯ãu® ©£Èâ°�Â¯S¯ãu® ©£Èâ°�Â¯S¯ãu® ©£Èâ°�Â¯S¯ãu® ©£Èâ°     �¯�®î®±â�¯�®î®±â�¯�®î®±â�¯�®î®±â�¯�®î®±â
q®î®±â î®±wµ�®± î®¾¯ïw® î®±�®u®ªå �hÔ î®¾¯ïw®�®o±ØS®¡®w®±Ý ïq®�®nµ î®¾¯l®©± Aº�¯�¯�± q®î®±â

î®±wµ�®± �®ï±°y®u®ªåu®Û �®î®¾̄ uµ°ï Aî®�® î®±wµSµ �µ²°u®�®±. A�µå°w®± Bý®Ï�®±Á!  �®±S®±n¯�¯�±, �®±�Â®u®äî®±â
H�¯å A�µå° N®²ru¯Û�µ. Aî®�®±S®¡® î®±uÂ®ãu®ªå �®rÙ N¯P¯Áwµ�µ²° Hº�ºqµ N¯¡®± �m�u® �®rÙ, �®² �rÙ,
î®±ºS®¡¯�®r �rÙ, SµbµÑ î®�®ôS®¡®± H�¯å Ky®Þî¯T C��®©ÞiÔîµ! Aî®�®± Cw®²Ý N®î®±©u® �rÙ, y®ïq®äu®
�rÙ Aºq® �rÙS®¡®w®±Ý î®¾¯l®±q®Ù�µ° Cu¯Û�µ.

�Ixä° Cu®±, �®rÙ �rÙ �¯þ?� Nµ°¢u®�®± Aº�¯�¯�±.
�CwµÝ°w®± �ºq®�¯å �®�àS®¡® �¯©±, Au®NµÊ° �u®Üqµ î®¾¯mNµ²¡¯Ù CvÛ°ï. �®±�Â®u®äî®±âxSµ

ý¯äî®oî®¾¯�®u®ªå �®ºy®q®±Ù ý®±N®äî¯�®, ý®xî¯�® Aºq® Cw®²Ý Nµ©î®¼ �®�àS®¡®±, y®½bµS®¡®± b¯�Ù. Au®NµÊ°
Bîµ±°�µ y®¼�®±�µ²q®±Ù BS®©å Aºu®±ä. Kºuµ° N®lµ Bu®�µ w¯î®½ �®æ©Þ �®�¯�®± î®¾¯l®��®±u®± Aî®�Sµ.
Au®NµÊ°...� Aºu®�®± �®î®¾¯uµ°ï.

��®ºy®q®±Ù ý®±N®äî¯�®u® ©£Èâ°, N®©ý® xî®±T©åî¯?� Nµ°¢u®�®± Aº�¯�¯�±.
�Auµ�¯å w®î®±â q¯�±î®±wµ�®±ªåuµ, AqµÙ î®±wµ�®±ªå©å, w®î®±Sµ î®�®î®±�¯©£Èâ î®äq® î®¾¯q®ä Cuµ.�

Hºu®± �®î®¾¯uµ°ï Aºu®uµÛ° q®l® y®N®Êu® Nµ²°nµ�®±ªå �µæh�¬ �µnµ�®±±rÙu®Û �®î®¾¯uµ°ï�®±î®�® �µ²�µ T°q¯
�¯� �ºu®± ��¯S¯u®�µ AqµÙ, x°î®¼ �µ°�µ b¯r�®±î®�¯?� Hºu®± N®o±Ø ï±h±O� AqµÙ�®±w®±Ý Zµ°m�u®¡®±.
�µÝ°�qµ�®±�®ºqµ AqµÙ �µ²�µ Cu®±Ûu®�ºu® �®î®¾¯uµ°ï �®±�Sµ²°y® qµ²°� ��®±î®±âwµ C�µ°� Hºu®± S®u®�u®ºqµ
î®¾¯mu®�®±.

�Kºuµ° y®ºS®l®u®î®�¯u®�®², �®ºy®äu¯�®±u®ªå �®¾¯Nµ �Ãw®Ýqµ?� T°q¯ Nµ°¢�µ±°�hÔ¡®±. �®æ©Þ
î®¾¹w®u® w®ºq®�® Aº�¯�¯�±�µ±° î®¾¯q¯mu®�®±; Auµ�¯å uµ°ý¯X¯�®. w®²�¯�®± î®Ç®ÁS®¡® �ºuµ
î®±�¯�¯Ç®óvºu® �µ°�µ�µ°�µ y¯äºq®ãS®¢Sµ î®©�µ�µ²°u® cw® q®î®±â q®î®±â �®ºy®äu¯�®±S®¡®w®²Ý, �®º�®ÊÈ³r�®±w®²Ý
Cw®²Ý E¢�Nµ²ºm�®±î® uµ²ã°q®N®îµ° D y®½bµS®¡®±. y®½bµSµ N®¡µN®h±Ôî®¼u®Nµ²Ê°�®Ê�® ©£Èâ° y®½bµSµ Kq®±Ù
��®±î®�¯Sµ N®sµS®¡®w®±Ý �¯mw®�®²y®u®ªå N®iÔ �¯l®±q¯Ù�µ.

Auµ°wµ° C�®ª, ©£Èâ°uµ°ï�®±w®±Ý Nµ°î®© ��, �¹�Â̄ S®ãu¯�±x, �®ºq¯w®u¯�±x HºvÇµÔ° r¢�®±uµ
Cw®²Ý �µYÏw® b¯Ów®î®w®±Ý �®ºy¯v�Nµ²ºl®± y®½d�u®�µ uµ°ï�®±ªå w®î®±â S¹�®î®, �Â®OÙ, ý®äuµÜ �µX¯ÏS®±q®Ùuµ
A©åî¯?

Cî®�® �®º�Â̄ Ç®nµ Nµ°¢�Nµ²¡®±ëq¯Ù î®±S®¡® ©ºS®NµÊ N®�®²r �¯N®±rÙu®Û �®î®¾¯uµ°ï�®±î®�® H�®l®wµ°
�µ²�µ î®±±N¯Ù q¯w®² �ºu®± T°q¯¡® y®N®Êu®ªå N®±¢q®¡®±. �x°î®¼ �µ°¡µ²°u®± �®�. Bu®�µ Au®�® �SµÌ î®¾¯�r
Hªå �S®±qµÙ?� N®±q®²�®©vºu® Nµ°¢u®¡®± î®±±N¯Ù.

Au®NµÊ°w®±, xî®±âqµÙ�®±w®±Ý Nµ°¢u®�µ �µ°¡¯Ù�µ. �µ²�µ�®±��à�®² AqµÙ î®±±Q wµ²°mu®�®±.
w®w®Sµ°w®² q®±º�¯ Sµ²rÙ©åy®Þ. BS¯S® y®äî®X®w®S®¡®ªå Nµ°¢u®±Û AÇµÔ° Aºu®�®± �®î®¾¯uµ°ï.

�®±S®±n¯�¯�± �µ°¢u®�®±: �BS¯S® Nµ°¢vÛ°ï, LvvÛ°ï, Bu®�µ AªåÇ®±Ô CªåÇ®±Ô Aw®±Ýî®�¯Sµ
BTuµ. Kh±Ô Iw®± Aºq® Nµ°¢u®�µ �µ°¡®ªNµÊ ��®±î®¼v©å�. BS® �®±�Â®u®äî®±â Aº�¯�¯�±�®±w®±ÝuµÛ°þ�:
�x°î¯u®�µ xq®ã �Â®cw¯ î®±ºl®¢, Ey®w¯ã�®S®¡®±, y®äî®X®w®S®¢Sµ �µ²°S®±q®Ù�µ° C�®±rÙ°�®. x°îµ° �µ°¢�m�
Aºu®�®±.



��®±î®±âx�, x°î®¼ Aºu®±Nµ²ºl®�¯Sµ Iw®² C©å. T°q¯, î®±±N¯Ù Aºs®�¯ YN®Êî®�®± Nµ°¢u®�µ C©å
Aw®Ýu®�¯Sµ �®æ©Þ �µ°¡®�µ°N®± AÇµÔ.� Aºu®�®± Aº�¯�¯�±.

��µ°¢, �µ°¢, . . .� H©å�®² Aº�¯�¯�±Sµ Kq¯Ù�±�u®�®±.
î®�®î®±�¯©£Èâî®�®î®±�¯©£Èâî®�®î®±�¯©£Èâî®�®î®±�¯©£Èâî®�®î®±�¯©£Èâ Aºu®�µ î®�® = ýµä°Ç®Õ¡¯u®ºq®�®, î®±�¯ = î®±�î®¾¯î®ºq®¡¯u® Aºu®�µ q®w®Ý

î®±�îµ±S®¢ºu®�µ° ýµä°Ç®Õ¡¯u®ºq®�® ©£Èâ°. î®�®u® î®±�¯©£Èâ Hºu®² �µ°¡®±î®¼u®±ºh±.
�®³�Ô�®± Bv�±ºu® �µ°¡®±rÙ°x. y®ä¡®�®±N¯©u®ªå ��° x°�q®±Ù. Au®± ©£Èâuµ°ï�®± §°uµ°ï Hº�

�®²y®. x°�w® îµ±°�µ Kºu®± B©u® H�µ. Au®± ©£Èâuµ°ï�®± �Â®²uµ°ï Hº� �®²y®. N®q®Ù�µ ©£Èâuµ°ï�®±
u®±S¯Áuµ°ï Hº� �®²y®. B©uµ�µ�®± îµ±°�µ þý®±�®²y®u® §°�®�.

�®î®¾¯uµ°ï Nµ°¢u®�®±: ��°, �Â®S®î®ºq®w®w®±Ý, Nµ²°i�®²�®±Áy®ä�Â̄  Hw®±Ýq¯Ù�µ, �¯Tu¯ÛS® Aî®x�®±î®
N®lµ N®q®Ù©± Aºu®�µ Iw®±?�

Cªå N®q®Ù©± Hºu®�µ �®²�®±Áw® A�Â̄ î®vºu® Eºg¯u® N®q®Ù©©å. (B �®î®±�®±u®ªå Cw®²Ý �®²�®±Áw®
�®³�Ô BT�®ª©å.) îµ°u¯v b¯Ów®S®¡®± �Â®S®î®ºq®w® �±vÜ�µ²¡®Sµ �®±y®Ùî¯Tq®±Ù. Au®wµÝ° N®q®Ù©± Aºu®�®±.

Aªå ©£Èâ° w¯�¯�®±o�® �µ²�®q®± �µ°�µ°w®² C©å. �®³�ÔN¯© �ºu¯S® y®¼�®±Ç®�®²y®u® �Â®S®î®ºq®
î®±�¯©£Èâ�®± BªºS®w®vºu® �µ²�®�ºu®± A�®ºQã�®²y®S®¡®w®±Ý y®lµu®±Nµ²¡®±ëq¯Ùwµ. î®±�¯©£ÈâS®² �¯Sµ�µ±°
A�®ºQã �®²y®S®¡®w®±Ý y®lµ�®±©± Buµ°þ�®±q¯Ùwµ. Au®�®ºqµ �Â®S®î®ºq®w® Kºuµ²ºu®± �®²y®N®²Ê q®w®Ýuµ²ºu®±
�®²y®î®w®±Ý bµ²°m î®¾¯l®±q¯Ù¡µ. Eu¯�®�®nµ: §°uÂ®�® + §°uÂ®w¯ã, î¯î®±w® + §°î®³Ç¯N®z, Cq¯ãv.

��° Aº�¯�¯�±, î¯î®±w® �ä�®âX¯�. �µºl®r Hªåºu® �ºu®¡®±?� �®±S®±n¯�¯�± Nµ°¢u®�®±.
Aº�¯�¯�± î®±±S®±¡®±w®N®±Ê Cªå Nµ°¢:

�®î®Á�®ºS®î® �h±Ô �®w¯ã��®¾¯u® N¯©N®²Ê |
�®î®Áu¯ q®wµÝuµ�®± îµ±°�µ �l®uµ xw®Ý uÂ®��y®Þºqµ ||
î®±�®¡®±î®¾¯mNµ²ºlµ�®±�µå° î®¾¯�®¾¯uµ°ï |

DSµ°wµê°¢Ù°�?  ©£Èâ°w¯�¯�®±o�Sµ ï�µ²°S®, ï�®�® Hw®±Ýî®¼u®± C©åîµ° C©å.
T°q¯ �¯�±�¯Ou®¡®±: �¯î®¾¯�®±ou®ªå �°q¯y®�®�®oî¯u®îµ±°©² �°S®w®±ÝrÙ°�¯? Au®NµÊ,

Aº�¯�¯�±: Au®w®Ý Bîµ±°�µ �µ°¡®±rÙ°x, C�®± Hºu®± î®±±ºu®±î®��u®�®±.
Bîµ±°�µ cl® î®�®±ÙS®¡® �®³�Ô, �ä�¯âºl®S®¡® �®³�Ô�®¾¯S®�µ°N®©å. N®X¯Ïî®�®±Ù �µ°N®±. q¯wµ° B

N®X¯Ïî®�®±Ùî®w®±Ý ©£Èâ°uµ°ï�®± �µ²gµÔ�µ²¡®Sµ Ch±Ô �Nµ²l®±� Hw®±Ýq¯Ùwµ �®�. BS® �®q®æ, �®bµ²°, q®îµ²°�®q®æ, �®bµ²°, q®îµ²°�®q®æ, �®bµ²°, q®îµ²°�®q®æ, �®bµ²°, q®îµ²°�®q®æ, �®bµ²°, q®îµ²°
S®±oS®¡®w®±Ý qµSµu®±Nµ²l®±q¯Ù¡µ. �®q®æNµÊ §°�®²y®, �®c�éSµ �Â®²�®²y® î®±q®±Ù q®î®±�éSµ u®±S¯Á�®²y®S®¡µ°
A�Ãî®¾¯x �®²y®S®¡¯u®î®¼. B î®±²�®± S®±oS®¡®w®±Ý �µ°�µ�µ°�µ y®äî®¾¯oS®¡®ªå ï±ý®äî®¾¯m Aî®ãN®Ù q®q®æAî®ãN®Ù q®q®æAî®ãN®Ù q®q®æAî®ãN®Ù q®q®æAî®ãN®Ù q®q®æ
î®¾¯m �®³�Ô�uµÛ° �ä�¯âºl® î®±q®±Ù Au®�µ²¡®Tw® cl®î®�®±ÙS®¡®±. Cm° cS®rÙSµ �µ°N¯u® N®X¯Ïî®�®±ÙS®¡®w®±Ý
q®w®Ý Eu®�®u®ªå uÂ®��u®Û�ºu® Aî®¢Sµ �î®±�®u®àÉä�®âî®±�®u®àÉä�®âî®±�®u®àÉä�®âî®±�®u®àÉä�®âî®±�®u®àÉä�®â� Aºq® �µ�®�®±. Bu®u®Û�ºu®�µ° î®±²© Aî®ãN®Ù q®q®æNµÊ
A�Ãî®¾¯x ©£Èâ°.

�®� �ä�¯âºl® �®³�Ô�®¾¯�±q®±. §°�®� N®²î®±Á�®²y® uÂ®��u®. ©£Èâ�®±² N®²î®±Á�®²y®vºu®
�Â®S®î®ºq®w® �µw®Ý îµ±°�µ N®±¢q®± �ä�¯âºl® �µ²q®Ù¡®±. §°�®��®±ºqµ�µ±° ©£Èâ�®±² �®î®Áî¯ãy®Ù¡®±, N¯�¯r°q®¡®±.
D ïÇ®�®±S®¡®ªå Aî®w®ºqµ�µ±° Bu®u®Û�ºu® Aî®¢Sµ ��®î®±w¯�®î®±w¯�®î®±w¯�®î®±w¯�®î®±w¯� Hw®±Ýî® �µ�®�®±. Aî®w®Ç®±Ô
S®±oy®½oÁ¡®©åu®Û�ºu® �A�®î®±w¯A�®î®±w¯A�®î®±w¯A�®î®±w¯A�®î®±w¯� Hºq®©² �µ�®�®±. §°�®��®± w¯�Ã�±ºu® N®î®±�µ²°q®ÞrÙ�®¾¯�±q®±.



B N®î®±© �®¾¯�®±? �Â®²uµ°ï�µ±°. Au®�®ªå �ä�µ²â°q®ÞrÙ. w¯ï�®±î® wµ©N®²Ê(�Â®²ï±S®²) �Â®²uµ°ï�®±
�µ�®�µ°. Au®NµÊ° Aî®¡®± cS®u®º�µcS®u®º�µcS®u®º�µcS®u®º�µcS®u®º�µ. §° ©£Èâ°uµ°ïSµ cw®w® î®±�®oS®¢©å. Bu®u®Û�ºu® Aw¯vxq®ã¡®±. £®�®
Aºu®�µ w®Ç®Ô. A£®�®A£®�®A£®�®A£®�®A£®�® Aºu®�µ uµ°�®�¯x C©åu®î®¡®±. î®±±y®½Þ C©å. Au®�ºu® Ac�®Ac�®Ac�®Ac�®Ac�®.

D �¯� î®±±N¯Ù �¯�±�¯Ou®¡®±: �£°�®�®î®±±u®äu®ªå �®±iÔ�ºu®¡®± Aºq® Nµ°¢vÛ°x�.
Au®± �ä�®â �®±u¯äv uµ°î®qµS®¢Sµ î®±wµ²°�®ºcwµ Nµ²l®ªNµÊ ©£Èâ°w¯�¯�®±o�®± î®¾̄ mu® w¯hN®. [�®î®±±u®ävºu®
��®±î¯S®�µ° î®¾¯ºS®©ã Aî®¡® Nµ²�®¡®ªåq®±Ù, Aºu®�µ î®±±ºXµ�µ±° î®±u®±îµ BTq®±Ù Aºq® A©åî¯.]

DS® uµ°î®qµS®¡®±, uµ¶q®ã�®± H�¯å �®±iÔ B�±q®±. §°�®� �µ°¡®±q¯Ùwµ �H�¯å N¯©u®ªå�®±²
d°îµ½°q®ÞrÙ �®î®±�®±u®ªå �®N®© d°î®�®ªå (î®±w®±Ç®ã, y®ý®±, y®£, Cq¯ãv) y®¼�®±Ç®w®ºqµ q®ºuµ�®¾̄ T �°cî®w®±Ý
w¯w®± �q®±ÙqµÙ°wµ. �ô°�®±ªå ©£Èâ° £µ°q®äî¯T uÂ̄ �®o î®¾¯l®±q¯Ù¡µ.

§°�®�Sµ q®w®Ý �®æ�®²y®vºu®�µ° B�Â®�®oS®¡®², B�®±±uÂ®S®¡®² Cîµ. Bu®�®² ©£Èâ°uµ°ï�®±± q®w®Ý
zä°q®ãs®Áî¯T q¯wµ° �®N®�¯�Â®�®oS®¡¯T, z°q¯º��®î¯T Aî®w®w®±Ý A©ºN®��u¯Û¡µ. §°�®¾¯T ý®ºQ,
�Â®²î¯T y®u®â, u®±S¯Á BT X®N®äu®ªåu¯Û¡µ.

q®£®o �®±S®±n¯�¯�± �Sµ²q®±Ù, Sµ²q®±Ù ..
Z®q®ä X¯î®±�® î®ãcw® y®�®±ÁºN®
y¯q®ä�®²y®u®ªå xºq®±
Yq®ä X®�q®w¯u® �®��®± xq®ã�µ°îµ î®¾¯l®±r�®¡®± ... �¯mu®�®± �®±S®±n¯�¯�±.
q¯wµ° AmSµî®¾¯m B î®ãºcw®S®¡®² q¯wµ° BT �®��®± �µ°îµî®¾¯l®±rÙu¯Û¡µ. Aî®w®± Eºl®±�hÔ

�¯�®î®w®±Ý Aî®¡®± Fhî®¾¯l®±q¯Ù¡µ.
CÇ¯Ôu®�®² Aî®¢w®²Ý §°�®��®± S®±oS®¡®w®±Ý y®½rÁ�®¾¯T r¢v©åî®ºqµ! y®är £®ou® N¯�¯ºý®u®

�®î®±�®±u®©²å �®��®± Aw®±S®ä�®vºu® �µ²�®�µ²�® S®±oS®¡®w®±Ý r¢�®±±q®Ù�µ° Cu¯Û¡®ºqµ. �ä�¯âvS®¡®±
r¢v�®±î® �®��®± S®±oS®¡® Nµ²°g¯ãî®vÃ �®ºPµã�®±Ç®±Ô AvÃN¯î®vÃ S®±oS®¡®w®±Ý ©£Èâ°uµ°ï r¢v�®±î®¡®ºqµ.
AÇµÔ° A©å, �ä�¯âvS®¡®± r¢�®±uµ° C�®±î® Kºuµ²ºu®± S®±oî®w®²Ý �®²£¯Èâr �®²£®Èâî¯T r¢vu¯Û¡µ.
y®�®î®¾¯q®âw® S®±n¯rý®�®±S®¡®w®±Ý Cw®²Ý H¡µH¡µ�®¾¯T (ïî®�®î¯T) r¢�®±±î®¼u®N¯ÊT �Â®S®î®ºq®w®w®±Ý
y¯äs®Áwµî®¾̄ l®©± î®±�°u¯�®�®²z �®��®±± q¯wµ° q®w®Ý S®±oïýµ°Ç®S®¡® Ey®uµ°ý®î®w®±Ý uµ°ïSµ î®¾̄ mu Û̄w®ºqµ.
Aºu®�µ Aî®¢Sµ S®±�®±î®½ �®��µ±°. �¯S¯T ©£Èâ°uµ°ï�®±w®±Ý �ä�¯âvS®¡®± y®½oÁî¯T r¢�®±©± ý®N®Ù�®©å.
�®¾¯Nµºu®�µ �ä�¯âvS®¡® b¯Ów¯�Ãî®³vÜ î®±±OÙ�®±w®±Ý y®lµ�®±±î®î®�µSµ î®¾¯q®ä. Bu®�µ ©£Èâ°uµ°ï
xq®ãî®±±N®Ù¡¯T�®±² w®²q®w® b¯Ów¯�Ãî®³vÜ�®±w®±Ý y®lµ�®±±q®Ù�µ° Cu¯Û¡µ �®¾¯Nµºu®�µ Bw®ºuµ²°uµä°N®N¯ÊT.
HÇµ²Ô° �ä�®â�®± î®±q®±Ù HÇµ²Ô° �®±u®ä�®±S®¡®w®±Ý �®³�ÔSµ q®ºu®± î®±±OÙSµ N®¢�u¯Û¡µ. �¯S¯T
�ä�®â�®±u¯ävS®¢Tºq®©² HÇ®±Ô ýµä°Ç®Õ¡®± Hºu®± �µ°¡®±î®¼u®± Aw®î®ý®ãN®.  y®�®î®¾¯q®âw® Aw®ºq®�® �®vw¯©±Ê
�µ²°N®S®¡®ªå Cî®¡µ° �®î®ÁbµÓ.

q®w®Ýªå ©£Èâ°uµ°ï CiÔ�®±î® B¡®î¯u® ý®äu¯×É �Â®OÙSµ îµ±YÏ Aî®¡®  Kºu®± N®lµS®oØ   wµ²°hvºu®�µ°
�®³Ç¯ÔÉãv AÇ®ÔN®î®±ÁS®¡®± BS®±î®ºqµ  Aw®±S®ä��u¯Ûwµ y®�®î®¾¯q®â. �®��®±ºqµ Cî®¢S®² S®�Â®Áî¯�¯v
Ç®l®²ï±ÁS®¡®± C©å. �°q¯, �®±Oâp, y®u¯âî®r�®¾¯T Aî®q®��u¯ÛS® î®¾¯q®ä �¯©ã, �®¾¹î®w¯î®�µÚS®¡®w®±Ý
y®äu®þÁ�u¯Û¡µ AÇµÔ. �®æ�®²y®q®» �µ°Sµ b¯Ów¯w®ºu®î®±�®±î¯u® Ay¯äN®³q® ý®�°�®îµ½° �¯Sµ�µ±° Y�®
�®¾¹î®wµ�µ±°. �¹ºu®�®±Áu®ªå�®±² Aw®±y®î®± �®±ºu®�.



uµ°î®�®± �¯î®±w¯u¯S® �°qµ, N®³Ç®Øw¯Tu¯ÛS® �®±Oâp � D H�®lµ° q¯wµ ©£Èâ° Aî®q¯�®S®¡®±?
�®±�Â®u®äî®±â �®ºuµ°�® y®��¯�®î®¾¯mNµ²ºl®�®±. �¹u®±, N®³Ç®Øw¯Tu¯ÛS® ©£Èâ° �®xÝuÂ̄ w®�®±±N®Ù�¯u®î®�µ° Bu®
16,106 cw® y®rÝ�®±�®±. CxÝ�à�®ªå K�à¡®± �®±Oâp, Cwµ²Ý�à¡®± Aî®¡®uµ° �®²y®î¯u® �®q®ã�Â̄ î®±. ©£Èâ°
�¯xÝuÂ®ãï©åu® �ô°�®±w®±Ý §°�®� �Â̄ �µ±Á�®¾¯T �æ°N®��®�¯�®. Au®NµÊ° q®±©�, �³ºu¯, räî®N¯ä î®±±ºq¯u®
N®³Ç®Øw® AºS®�®ºS® ��®±�u® Sµ²°zN¯�ô°�®±�®± H©å�®©²å ©£Èâ° �®xÝuÂ̄ w®ï�®±q®Ùuµ. ©£Èâ�®±² Apî®¾¯v
AÇ®Ô�vÜS®¡®w®±Ý IN®N¯©u®ªå qµ²°��®�©å¡®±. IN®N¯©u®ªå Kºu®± Ao±ïw®©²å Cu¯Û¡µ, Cm° �ä�¯âºl®u®
BY°Xµ N®²l¯ î¯ãz�u¯Û¡µ. b¯S®äq®, �®æy®Ý, �®±Ç®±zÙ N¯©S®¢S®² x�®¾¯î®±N®¡®±. Aî®¢S®² �®�®�¯ä�®±
þ�®�®±é, �¯�®±S®¡®±, y¯u®S®¡®± Cq¯ãv�®±±ºh±. îµ°u®S®¡® Nµ©î®¼ �Â̄ S® î®¾¯q®ä �®�Sµ �°ï±q®î¯u®�µ, ï±N®Ê
�Â̄ S®S®¡®± §° î®±q®±Ù �®� C�à�S®² Aw®æ�±�®±q®Ùuµ. Cî®¡®± îµ°u¯�Ãî®¾¯x, îµ°u® y®äry¯u®ã¡®±.

�¯S¯u®�µ ©£Èâ° î®±q®±Ù w¯�¯�®±o�®uµ° Kºu®± S®±ºy®¼, �ä�¯âvS®¡µ�¯å Cwµ²Ýºu®± S®±ºy®¼ Aºq®
�®ÞÇ®Ôî¯�±q®�¯å. A�µæ°xä° �®±�Â®u®äî®±â Aºq® �®±S®±n¯�¯�± Aºu®�®±. q®�µ�¯Ou®�®± �®±�Â®u®äî®±â.

Aº�¯�¯�±; �®æ©Þ q¯¢, Cªå Nµ°¢, �®��µ²�àwµ° Dý®Nµ²°i (S®±ºy®¼), ©£Èâ°�®¾¯v�®¾¯T H©å
d°î®�®² d°î®Nµ²°i.  �®¾̄ Nµ �¯S®ºu®�µ Aî®wµ²�àwµ° �®æq®ºq®ä. ©£Èâ° Bv�®¾̄ T �®N®© d°î®�®² A�®æq®ºq®ä�®±.
y®½rÁ�®¾¯T ©£Èâ° d°î®Nµ²°i�®±î®¡µ° Hºu®² �µ°¡®ªNµÊ ��®±î®¼v©å. �®¾¯N®ºu®�µ, y®�®-ý®±N®åq®ä�®±�®±
Hº� Cwµ²Ýºu®± S®±ºzuµ. Au®± Nµ°î®© î®±²�®± cw®�® S®±ºy®¼. Au®�®ªå ©£Èâ°uµ°ï, �ä�®â(î¯�®±±) î®±q®±Ù
�®�®�®ær(�Â̄ �®r) AÇµÔ. S®�®±l¯v Nµ¡®Tw®î®�¯�®² D S®±ºzSµ �µ°�©å.

Auµ°w®± B S®±ºzw® îµ¶þÇ®ÕÉã? �®î®¾¯uµ°ï Nµ°¢u®�®±.
y®�®î®¾¯q®âw® S®±o, �¯î®±s¯ãÁvS®¡®ªå Aî®�Sµ Hºu®² uµ²°Ç®î¯S®ª°, �®ºuµ°�®î¯S®ª°,

Ay®w®º�Nµ�®¾¯S®ª° ��®±î®¼v©å. Au®NµÊ N¯�®o: Ab¯Ów®, �®ºý®�®±, ïy®�°q®b¯Ów®S®¢Sµ N®ª�®±± AvÃy®r.
Aî®w® wµ�®¡®² �®�® D î®±²î®�®± C�®±î® vOÊSµ q®�µ�¯N®u®±. �¯S¯T Aî®�®± ý®±N®å(ý®±�Â®ä)q®ä�®±�®±.

î®±�¯©£Èâ°uµ°ï �Â®S®î®ºq®w® îµ²u®©wµ° y®är�º�. AÇ®Ô�®�µå° T°q¯ ��®æ©Þ �m� �µ°¢
Aº�¯�¯�±�®±î®�µ°� Hºu®¡®±. Aº�¯�¯�± q®£®o �x°w®± A©ºN¯�®î®¾¯mNµ²ºl®± x©î®¼S®w®Ým Hu®±�Sµ
xºq®±Nµ²° �µ°Sµ N¯p�®±rÙ°?� Hºu®�®±. T°q¯ �®æ©Þ w¯YNµ²ºl®± Eq®Ù��u®¡®±: �Xµw¯ÝT �®±ºu®�®î¯T
N¯p�®±rÙ°x�. H©å�®² Aî®¡® î®±±S®Üî®¾¯rSµ w®N®Ê�®±.

Aº�¯�¯�± î®±±ºu®±î®��u®�®±: x°w®± �®±ºu®� �®�. Bu®�µ Au®�¯å w¯w®± Nµ°¢u®±Û. xw®Ý Hl®
�©î¯T, �© Hl®î¯T N¯o±qµÙ. xw®Ý �µw®±Ý N¯o±q¯Ù? C©å. x° î®±±mu® �®²ïw® y®�î®±¡® y®är�º�u®
�®²ïw®ªåuµ�®¾¯? C©å. x°w®± �¯mu®�µ y®är�º�u® q®±i A�¯ål®±q®Ùuµ. Bu®�µ �¯l®± ��®±î®¼v©å
A©åîµ°?

�¹u®± �°, Cu®wµÝ�¯å w¯w®± S®î®±x��®�µ° C©å Aºu®¡®± T°q¯.
Aºu®�µ �º�î¯u® xw®Ýªå�®±î® H�¯å S®±oS®¡®² xw®Ýuµ° Bu® y®är�º�u®ªå C©å Aºu®�¯Sµ

B�±q®±. Cuµ° �º� y®är�º� �Â̄ î®. �®��®± S®±oS®¡®ªåw® HÇµ²Ô° S®±oS®¡®± î®±�¯©£Èâ�®±ªå©å. ©£Èâ°
�®��®± îµ²u®© �ô° y®är�º�. �ä�®â(î¯�®±±) §°�®��®± îµ²u®©wµ° y®¼�®±Ç® y®är�º�. ©£Èâ°uµ°ïTºq®©²
N®mîµ± S®±oS®¡®±¡®ë y®är�º� �ä�®âî¯�®±±S®¡®u®±Û.

Aº�¯�¯�± w®w®Ýu®± Kºuµ° Kºu®± �®ºuµ°�®, u®�®±ïh±Ô q®y®¼ÈÞ r¢�®±uµ Eq®Ù�® �µ°¢ Hw®±Ýq¯Ù
î®±±N¯Ù: ©£Èâ°w¯�¯�®±o�®± Hºu®² cS®¡® Bl®±î®¼uµ° C©åî¯? Hºu®± Nµ°¢u®¡®±.



D y®äýµÝ w®î®±S¯ã�S®² �µ²¢�®±�µ° C©åî®©å. xw®Sµ �µ°Sµ . . . ? Hw®±Ýq¯Ù Aº�¯�¯�± î®�®±�®±é
�¯Sµ AÇµÔ. y®�®î¯T©å, �µ°¢Ù°x Nµ°¡®±: ©£Èâ° w¯�¯�®±ow® uµ°�®u® Aï�Â̄ cã AºS®u®ºqµ�µ±° Cu¯Û¡µ
(AuÂ®Áw¯��®±ºqµ). Bu®�®² �®±cÓw¯î®±N® �Â®S®î®ºq®w® î®£®�®Ú¡®u®ªå u®£n¯w¯î®±N® ©£Èâ° �®±Q ïÇ®�®±u®ªå
Aq®±ãq®ÊÈ³Ç®Ô �®²y® �µ²ºvu¯Û¡µ. �°T�®±î¯S® cS®¡® �µ°Sµ ��®�µ°N®± �µ°¡®±. Bu®�®² �µ²°N®u® cw®�Sµ
Kºu®± �®oØ î®±wµ²°�®ºcwµS¯T Nµ²°z�Nµ²ºl®± Nµ²�¯êy®¼�®NµÊ �µ²°u®ºqµ w¯hN®î¯l®±q¯Ù¡®ÇµÔ. T°q¯ DS®
xw®Ý �®¡µ° y®äýµÝ �¯î®¾¯�®±ou®ªå �°q¯ ï�µ²°S®NµÊ Eq®Ù�® �OÊq®± q¯wµ?

�®¾¯�®w®±Ý �µ°N¯u®�®² �ä�®â�®±u¯äv y®u®ïS®¢Sµ N®²m�®±î® AvÃN¯�® w®w®Sµ w®w®Ý y®r Nµ²iÔu¯Ûwµ
Aºq® �µ°¢, xÇ¯Êî®± N®î®±Á î®¾¯mu®î®�®w®±Ý îµ²°£®NµÊ þyÂ̄ �®�®± î®¾¯l®±î® �®N®²Ê w®w®Tuµ Aºq® ©£Èâ°
�µ°¢Nµ²ºmu Û̄¡µ.

Bu®Û�ºu®, D �®© î®�®î®±�¯©£Èâ° y®½bµ î®¾̄ l®±î¯S® ��S¯T §°�®²y®î®w®²Ý, �®º�¯�® �Â̄ �®oN¯ÊT
�Â®²�®²y®î®w®²Ý, w®î®±âªå�®±î® q®îµ²°xS®ä�®oN¯ÊT u®±S¯Á�®²y®î®w®²Ý �µ°mNµ²ºl®± bµ²qµSµ îµ²°£®î®w®²Ý
Nµ°¡µ²°o.

��µ²q¯Ù�±q®±, w¯xw®±Ý �µ²�®l®±rÙ°x� Aºu®�®± Aº�¯�¯�±.
�w¯î®½ �µ²�®l®±rÙ°ï, H©å�S®² N®±ºN®±î®± Nµ²m. Cî®q®±Ù �¯æï±N¯�®±Á �®æN¯�®±Á H�®l®²

B�±q®±. D �®©u® î®�®î®±�¯©£Èâ° y®½bµ �µX®±Ï ý®äu¯Ü �Â®OÙ y®½î®ÁN®î¯S®±î®¼u®± x�®éºuµ°�® A©åîµ°xä° .
. . �®î®¾¯uµ°ï� Hºu®± �µ²�®h�®± î®±±qµÙÈ¶uµ�®±�®±.

BuÂ¯�®: �®q®Ùq®æ�®q®Ýî®¾¯�¯, q®q®æ�®±î¯æª, î®±�¯�Â¯�®q® q¯q®Þ�®±Á xoÁ�®±

D �µ°Qw®u® �SµÌ q®î®±â Ax�Nµ�®±w®±Ý Cîµ±¶�¬ î®±±P¯ºq®�® C©åîµ° AºXµ�®±ªå N®¡®±���:
©q¯ w®�®�º�® �¯î¬©q¯ w®�®�º�® �¯î¬©q¯ w®�®�º�® �¯î¬©q¯ w®�®�º�® �¯î¬©q¯ w®�®�º�® �¯î¬
23, yµ�®±î®¾¯¡¬ Nµ²°�±�¬ �ó°g¬,
îµ�¬Ô î®¾¯º�¡®º, XµwµÝÈ¶ 600 033.
yÂµ½°w¬: 044-2485 1192

Cîµ±¶�¬: snrao@qualitysystems.co.in


