	Bromford Neighbourhood Office

(Housing Issues etc.)


		Council Office Details
Council Office Name 
Bromford Neighbourhood Office 
Council Office Address 
Cameronian Croft, Bromford, Birmingham, B36 8UB 
Council Office Phone Number 
0121 303 7300 
Council Office Fax Number 
0121 303 7310 
Council Office Email:
adviceline@birmingham.gov.uk

			

	Day
Opening Time
Closing Time
Comments
Monday
08:30
16:00
Closed from 12:30 to 13:30
Tuesday
08:30
16:00
Closed from 12:30 to 13:30
Wednesday
08:30
12.30
Closed in the afternoon
Thursday
08:30
16:00
Closed from 12:30 to 13:30
Friday
08.30
15:00
Closed from 12:30 to 13:30
Saturday
 
 
Closed All Day
Sunday
 
 
Closed All Day

	

	


	Languages Spoken 
	Punjabi

Urdu

	Is Sign Language Available 
	Yes 

	Sign Language Comments 
	Available upon request 


	Additional Services 
	Hearing aid loop

Mouse poison

Nappy changing facilities

Play area

Public toilet

Senior Citizens Travel pass

Wheel chair access

	Area Served 
	Hodge Hill

	Public Transport 
	Buses 11, 26, 27 

	Parking 
	Car park with space for disabled badge holders 


	The Local Housing Team are also located at this office.

Please call to arrange an appointment

Estate Management 0121 303 7263

Arrears Enquiries 0121 303 7255

Lettings & Empty Properties 0121 303 7252

PLEASE NOTE:
Your nearest open office on Wednesday afternoon is Poolway:

189 Meadway, B33 8NB - 0121 303 1487 


	Shard End Neighbourhood Office

(Rent Arrears)


		Council Office Details
Council Office Name 
Shard End Neighbourhood Office 
Council Office Address 
Shustoke Road, Shard End, Birmingham, B34 7BB 
Council Office Phone Number 
0121 303 5859 
Council Office Fax Number 
0121 303 2958 
Council Office Email:
adviceline@birmingham.gov.uk

			

	Day
Opening Time
Closing Time
Comments
Monday
 
 
Closed 
Tuesday
08:45
16:00
 
Wednesday
 
 
Closed 
Thursday
08:45
16:00
 
Friday
 
 
Closed 
Saturday
 
 
Closed 
Sunday
 
 
Closed 

	

	


	Languages Spoken 
	Punjabi

	Is Sign Language Available 
	Yes 

	Sign Language Comments 
	Available upon request 


	Additional Services 
	Hearing aid loop

Mouse poison

Nappy changing facilities

Play area

Public toilet

Senior Citizens Travel pass

Wheel chair access

	Area Served 
	Shard End

	Parking 
	Car park with spaces for disability badge holders 


	PLEASE NOTE:

If this office is closed, your nearest offices are Mirfield and Bromford.


	Mirfield Neighbourhood Office

(Transfers & Re-housing)


		Council Office Details
Council Office Name 
Mirfield Neighbourhood Office 
Council Office Address 
Mirfield Centre, 55 Scholars Gate, Lea Village, Birmingham, B33 0DL 
Council Office Phone Number 
0121 303 1510 
Council Office Fax Number 
0121 464 3217 
Council Office Email:
adviceline@birmingham.gov.uk

			

	Day
Opening Time
Closing Time
Comments
Monday
08:45
16:00
 
Tuesday
 
 
Closed All Day
Wednesday
08:45
12:45
Closed in the afternoon
Thursday
 
 
Closed All Day
Friday
08:45
15:00
 
Saturday
 
 
Closed All Day
Sunday
 
 
Closed All Day

	

	

	Languages Spoken 
	Punjabi

	Is Sign Language Available 
	Yes 

	Sign Language Comments 
	Available upon request 

	Additional Services 
	Hearing aid loop

Mouse poison

Nappy changing facilities

Play area

Public toilet

Senior Citizens Travel pass

Wheel chair access

	Area Served 
	Hodge Hill

Shard End

	Public Transport 
	Buses 14, 96, 97, 98, 590, 626 

	Parking 
	Car park with space for disabled badge holders 


	The Local Housing Team are also located at this office,

Interviews by appointment, telephone 0121 303 1559 or 1557

Or call into the Mirfield Neighbourhood Office to arrange an appointment

PLEASE NOTE:

On Tuesdays and Thursdays your nearest open office is Shard End, 0121 303 5859


