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A View Of Our Estate



Welcome to our first Newsletter of the year.  Before I continue, may I take this opportunity to say thank you to our entire Representative on the committee for coming along and giving their support to a good cause?
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About The Committee
After a two-year break we decided to relaunch our Residents Association.  We held our first meeting in November 2004.  Our second meeting was held in January 2005, where we signed our Constitution.

Residents Meetings
Held each month at Clover Lea Hall, Northleigh Road.  Time and date arranged at the end of each meetings.

NOTE

DATE and TIME for each meeting will be posted at the Concierge Office, Broadheath House each month.

Tenant Support
· More support from Tenants/Residents would be well appreciated.  Improvements
will take time, but the more support that we have, the more of a say we will have in

what needs to be done on our Estate?

· You are welcome to join as Tenant Members on the Committee.

· Your opinion is valuable to the improvement of our Estate.

· The more voices we have, the louder we can SHOUT.

· If you wish to have any article/articles put in the Newsletter, feel free to do so!
To find out more about the Committee you can contact:

Lynne Park

Customer Involvement Officer

Mirfield Centre

Tel: 0121 464 1615.

You can also leave a message with the Concierge at Broadheath House.


HOUSING DEPARTMENT INFORMATION

To discuss your Housing Enquires or to

BOOK AN APPOINTMENT

Contact the numbers listed below.

The Teams below are based at

KITTS GREEN NEIGHBOURHOOD OFFICE, MIRFIELD CENTRE,

SCHOOL GATE CLOSE, LEA VILLAGE. B33 0EE

APPLICATIONS, TRANSFERS, MEDICAL ASSESSMENT & DIRECT EXCHANGES

0121 303 7271
or
0121 303 1559

VOIDS / LETTINGS OF PROPERTIES

0121 303 1561

The Teams below are based at

BROMFORD NEIGHBOURHOOD OFFICE, CAMERONIAN CROFT, OFF

BROMFORD DRIVE, BROMFORD, BIRMINGHAM. B36 8UB.

ESTATE MANAGEMENT TEAM

0121 303 7267

MORRISONS FACILITATED SERVICES
(24 hours – all calls are free) 0800 073 3333

E-mail: repairsreporting@morrisonfs.com
(Please DO NOT use e-mail for emergency or urgent repairs)

Textphone 0121 764 3493

(for people who are deaf or hard of hearing)


Contacts

Council services

	Tenancy support Services
	
	0121 303 3711

	Housing Benefit
	
	0121 464 7000

	Council Tax
	
	0121 303 1113

	Collecting bulky items of Waste
	
	0121 303 1112

	Planning Department
	
	0121 303 1115

	Environmental Health
	
	0121 303 6007

	Careline
	
	0121 303 4205

	Independence at Home Team
	
	(Switchboard)    0121 303 6381

	Noise and Nuisance Team
	
	0121 303 6007

	Dog Warden
	
	0121 303 9900

	Mediation Service
	
	0121 303 1111

	Antisocial Behaviour
	
	0121 303 1111

	Complaints (about the council)
	
	0121 464 9995

	Website
	
	www.birmingham.gov.uk/housing

	Email
	
	contact@birmingham.gov.uk


Other Services

	Transco
	
	0800 111999

	Local Government Ombudsman
	
	01904 380200


USEFUL CONTACT NUMBERS

General Information

Concierge


0121 328 1737

Police



0845 113 5000

Housing


0121 303 7250

24 Hour Security

0121 359 5329

Local Chemist Lloyds
0121 783 8680

(Fox & Goose Shopping Centre)

Cable



0121 628 2828





or 150

BT Customers

0800 800 150

or 150

Can we help you?
Abandoned Vehicles


0121 303 1112

Anti-social Behaviour

0121 303 1111

Benefit Services


0121 464 7000

(Housing Benefits & Council Tax Benefits)

Council Tax



0121 303 1113

General Enquires


0121 303 1111

Homeworks



0121 303 1115

(Helping people to improve their own homes)

Textphone



0121 303 1119

Waste Collection


0121 303 1112

For a copy of the A to Z

of Council Services


0121 303 1111

Check out the website too if you can.

(
(
www.birmingham.gov.uk
(
(
Ward End Library

	Library Name
	Ward End Library

	Library Address
	Washwood Heath Road Birmingham B8 2HF 

	Library Phone Number
	0121 464 0366

	Library Fax Number
	0121 464 0917

	Library Email
	ward.end.library@birmingham.gov.uk


	Day
	Opening Time
	Closing Time
	Comments

	Monday
	12:00
	19:00
	

	Tuesday
	09:00
	17:00
	Closed between 13:00 and 14:00

	Wednesday
	
	
	Closed all day

	Thursday
	09:00
	17:00
	Closed between 13:00 and 14:00

	Friday
	09:00
	17:00
	Closed between 13:00 and 14:00

	Saturday
	09:00
	17:00
	

	Sunday
	
	
	Closed all day


Location
Washwood Heath

Facilities
Full Wheelchair Access

Room Hire

Sight Impaired Facilities

	Textphone 0121 464 0179


Access and special facilities and resources
A SmartView video magnifying reading aid for the visually impaired has been installed at the library and is available for public use.  To use this facility, you can make arrangements with the library staff.

Transport and Directions

Buses - 92, 93 and 94 from city centre, stops on Washwood Heath Road, opposite Ward End Park.

Parking - Free parking at front of library, including Disabled Parking.

Community Librarian

Saleem Ayub

Resources

· Books in Urdu and Bengali

· Public Internet Access

· Display space for Local Groups

· Community Room

Children And Teenagers

Summer Holiday Activities for Children
Join the Library for stories, fun and games.  LOOK it’s FREE!
Join in the Summer Reading Challenge at this library!

Rainbow Club (Term time only) for 2 - 5 year olds.

Fridays 2.00pm – 3.00pm

Bookstart Book Crawl for under 5s

Add a sticker to your Book Crawl collectors’ card every time your child visits the library

Homework Help Club (Term time only)

Tuesday 3.30pm - 4.45pm and Saturday 10.00am – 12.00 mid-day

New! Teenage Internet Cafe
Every other Saturday from 5 February, 2.00pm – 3.00pm

They have a range of Teenage Magazines
New! for young people aged 16 and under

Books 4 U
Tell us which books you'd like us to buy for the library and you could win a prize!

Childcare
To find out about childcare facilities in your area, please contact the Childcare Information Bureau on 0121 303 3521.

Adults

Coffee Morning: Every Thursday 10.00am - 11.30am in the Community Room

Local History

A History of Ward End Library
Ward End & Hodge Hill Local History Group
Ward Information

Ward End Library is now one of the Local Services managed by the Hodge Hill District.
For more information about the area, see Ward Information & Services pages for Washwood Heath, Hodge Hill and Nechells Wards.
Information for Learning and Work. All libraries offer up to date, free and impartial information on Local and National Learning and Work Opportunities
Related Links
Information and Advice for Learning and Work
The next Residents Meeting will be held at

Clover Lea Hall, Northleigh Road.

on

Tuesday 23 August 2005 – 6.00pm to 8.00pm.

	6.00pm –7.00pm
	Katherine Farrow from

University of Birmingham: 
Talking about Anti-Social Behaviour

and how we can tackle it?

Your input will be very important!

	7.00pm – 8.00pm
	Residents Meeting will be held.


Have you got any News or Ideas you would like to share everyone on the Estate?  If so, you can leave the details with the Concierge, Broadheath House.  They will pass it on to a Member of the Committee.

Bye for now.
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