Delivery of Career Information

The best career advice given to the young is

 “find out what you like doing best and get someone to pay you for doing it.”

Katherine Whitehorn

Introduction

· A primary purpose of school counselors is to assist students with educational and career planning.  

· Having a broad view of the importance of planning enables counselors to encourage teachers to incorporate career guidance into daily instruction across subject areas in the curriculum (Schmidt, 1995).

For example:

In English classes, teachers can explore careers that rely on language and communication skills.

Science teachers can incorporate ways that scientific discovery affects countless career choices.

· Knowledge and implementation of information services are important to school counselors, especially secondary school counselors, in providing students with the most recent information about career trends and educational requirements.

· A current knowledge of career resources, college requirements, technical training programs, vocational interest inventories, and other materials enables school counselors to guide students and parents accurately.

Developmental Focus

· Early elementary grades (i.e., the primary grades 1-3) emphasize career awareness.

· The upper elementary grades (Grades 4-6) focus on career exploration.

· These developmental stages involve the expansion of career awareness activities in the classroom and special events (e.g., field trips) as well as the careful selection of books, films/videos, and other media that are void of sexual and cultural stereotyping.

· The middle grades incorporate career classes rather than infusing career precepts in the curricula.

· The high school years involve special career events and individual or small-group career counseling.

· In addition, high school classroom teachers should incorporate career aspects of their subject areas into daily lessons.

· Comprehensive programs of counseling, consulting, coordinating, and appraising activities enable all students to develop their fullest potential, achieve academic success, and select appropriate career goals.

· Students who understand the interrelatedness of school experiences and aspirations for future career success view these experiences as a relatively short-term challenge when compared with their lifelong ambitions.

Goals/Objectives

· Self-knowledge and interpersonal skills - To increase students’ self-awareness and acceptance of others through individual and small-group sessions emphasizing appropriate communication and problem-solving skill development.

· Life roles, settings, and events - To emphasize the interrelatedness of various life roles (e.g., learner, citizen, and consumer), settings (e.g., home, school, work, and community), and events (e.g., job entry, marriage, retirement) in which students participate over the life span.

· Life career planning - To help students master decision-making skills with which to explore various career interests, match those interests with their abilities and characteristics, and make decisions accordingly.

· Basic studies and occupational preparation - To integrate all the learning objectives inherent to a school’s curriculum.

Effective Use of Information

· Simple exposure to career information does not mean that the information will be used or, if used, that it will be done so effectively.  To increase the probability that career information will be effectively used, counselors must consider aspects of motivation, quality of the data, and how the data are assimilated (Herr & Cramer, 1996).

Motivation

· Counselors must place an emphasis on motivation, readiness, and the establishment of a learning set in their students.

· To become motivated, students must be assisted to see how their needs are met by whatever information is delivered (Herr & Cramer, 1996).

The CASVE Decision-Making Process


Quality of the Information

A second aspect in the effective use of information is the quality of the information.

Things to consider:

· the source of the information (reliability)

· currency (general use or acceptance)

· validity (truthful/factual)

· applicability (relevant)

The National Career Development Association’s Career Information Review Services periodically publishes reviews of career and occupational information materials based on guidelines determined by the profession.

These reviews are usually printed in the Career Development Quarterly with both general guidelines and content guidelines.

Considerable agreement exists among scholars and practitioners regarding the criteria of what constitutes “good” career information.

School counselors need to keep abreast of these criteria.  Outdated and misleading information can be as damaging as no information.  Students deserve the best information that is available to them.

Use of Information

· The school counselor should personalize career information for each student.

· In addition, the counselor should appraise the level of a student’s information processing so the type of intervention can be determined (Rounds & Tracey, 1990).

· Such matching enhances the career information process.

· Career information results when a student attaches personal meaning to information (Herr & Cramer, 1996).

Types of Career Decision Information

Research has not yet identified one single method of career exploration that is significantly better than others.  The rapidly changing world of work and technological advances anticipated in the future make it unlikely that any single method or approach will emerge as a dominant theme.

What students need to know about an occupation:

· nature of the work

· education, training, or experience

· personal qualifications

· pay

· working conditions

· location of employment

· personality characteristics of people working in the occupation

· employment and advancement outlook

· personal satisfaction from the work

· advantages and disadvantages for you

· perceptions of people with whom you talk

· related occupations

Types of Career Decision Information
“Passive” Sources of Information

· Publications (books, monographs, articles, etc.)

· Audiovisual Aids (films, tapes, slides, etc.)

· Programmed Instructional Materials (books, workbooks, etc.)

“Interactive” Sources of Information

· Computer-Based Systems (electronic storage and retrieval systems)

· Interviews with Experts (direct questioning of occupational representatives)

· Simulated Situations (role playing, taking on various work roles)

“Hands-On” Sources of Information 

Occupational laboratories (imitations or models of work settings)

Direct Observation (visits to work sites, job shadowing)

Directed Exploratory Experiences (work samples)

One-the-Job Tryouts (internships, part-time work)

Occupational Outlook Handbook

· Published every two years.

· Available online at:

· www.bls.gov/oco/home.htm

Significant Points 

A master’s degree is often required to be licensed or certified as a counselor. 

All but three States require some form of licensure or certification for practice outside of schools; all States require school counselors to hold a State school counseling certification. 

Nature of the Work

· Educational, vocational, and school counselors provide individuals and groups with career and educational counseling…

· Rehabilitation counselors help people deal with the personal, social, and vocational effects of disabilities…

· Mental health counselors work with individuals, families, and groups to address and treat mental and emotional disorders and to promote optimum mental health…

· Substance abuse and behavioral disorder counselors help people who have problems with alcohol, drugs, gambling, and eating disorders…

· Marriage and family therapists apply principles, methods, and therapeutic techniques to individuals, family groups, couples, or organizations for the purpose of resolving emotional conflicts.

· A gerontological counselor provides services to elderly persons who face changing lifestyles because of health problems; the counselor helps families cope with the changes.

· A multicultural counselor helps employers adjust to an increasingly diverse workforce.

· Genetic counselors provide information and support to families who have members with birth defects or genetic disorders and to families who may be at risk for a variety of inherited conditions.

Working Conditions

· Most school counselors work the traditional 9- to 10-month school year with a 2- to 3-month vacation, although increasing numbers are employed on 10½- or 11-month contracts. They usually work the same hours that teachers do. 

· College career planning and placement counselors work long and irregular hours during student recruiting periods.

· Rehabilitation counselors usually work a standard 40-hour week. 

· Self-employed counselors and those working in mental health and community agencies, such as substance abuse and behavioral disorder counselors, frequently work evenings to counsel clients who work during the day. 

· Both mental health counselors and marriage and family therapists also often work flexible hours, to accommodate families in crisis or working couples who must have evening or weekend appointments. 

· Counselors must possess high physical and emotional energy to handle the array of problems they address. Dealing daily with these problems can cause stress. Because privacy is essential for confidential and frank discussions with clients, counselors usually have private offices.

Employment

Counselors held about 526,000 jobs in 2002. Employment was distributed among the counseling specialties as follows: 

· Educational, vocational, and school counselors 228,000 

· Rehabilitation counselors 122,000 

· Mental health counselors 85,000 

· Substance abuse and behavioral disorder counselors 67,000 

· Marriage and family therapists 23,000 

Training, Other Qualifications, and Advancement

· All States require school counselors to hold State school counseling certification and to have completed at least some graduate course work…

· For counselors based outside of schools, 47 States and the District of Columbia had some form of counselor credentialing, licensure, certification, or registration that governed their practice of counseling. Requirements typically include the completion of a master’s degree in counseling, the accumulation of 2 years or 3,000 hours of supervised clinical experience beyond the master’s degree level, the passage of a State-recognized exam, adherence to ethical codes and standards, and the satisfaction of annual continuing education requirements…

Job Outlook

Overall employment of counselors is expected to grow faster than the average for all occupations through 2012, and job opportunities should be very good because there are usually more job openings than graduates of counseling programs. In addition, numerous job openings will occur as many counselors retire or leave the profession…

· Changing employment between 2002 and 2012

· Grow much faster than average  - increase 36 percent or more 

· Grow faster than average - increase 21 to 35 percent 

· Grow about as fast as average - increase 10 to 20 percent 

· Grow more slowly than average - increase 3 to 9 percent 

· Little or no growth - increase 0 to 2 percent 

· Decline decrease - 1 percent or more 

Earnings
· Median annual earnings of educational, vocational, and school counselors in 2002 were $44,100.

· The middle 50 percent earned between $33,160 and $56,770.

· The lowest 10 percent earned less than $24,930.

· The highest 10 percent earned more than $70,320.

· School counselors can earn additional income working summers in the school system or in other jobs.

Median annual earnings in the industries employing the largest numbers of educational, vocational, and school counselors in 2002 were as follows:

· Elementary and secondary schools $49,530  

· State government $45,480 

· Junior colleges $43,250 

· Colleges, universities, and professional schools $36,990 

· Individual and family services $26,910 

Related Occupations

Counselors help people evaluate their interests, abilities, and disabilities and deal with personal, social, academic, and career problems. Others who help people in similar ways include:

· teachers

· social and human service assistants

· social workers

· psychologists 

· physicians and surgeons

· registered nurses

· members of the clergy

· occupational therapists

· human resources, training, and labor relations managers and specialists

Sources of Additional Information

· American Counseling Association, 5999 Stevenson Ave., Alexandria, VA 22304-3300. Internet: http://www.counseling.org 

· Council for Accreditation of Counseling and Related Educational Programs, American Counseling Association, 5999 Stevenson Ave., 4th floor, Alexandria, VA 22304.  Internet: http://www.counseling.org/cacrep 

· National Board for Certified Counselors, Inc., 3 Terrace Way, Suite D, Greensboro, NC 27403-3660.  Internet: http://www.nbcc.org

OOH ONET Codes

· The Standard Occupational Classification (SOC) system is used by all Federal statistical agencies to classify workers into occupational categories for the purpose of collecting, calculating, or disseminating data. 

· All workers are classified into one of over 820 occupations according to their occupational definition. 

· To facilitate classification, occupations are combined to form 23 major groups, 96 minor groups, and 449 broad occupations. Each broad occupation includes detailed occupation(s) requiring similar job duties, skills, education, or experience.

· 21-0000 = Community & Social Service Occupations

· 21-1010 Counselors

· 21-1011 Substance Abuse and Behavioral Disorder Counselors

· 21-1012 Educational, Vocational, and School Counselors

· 21-1013 Marriage and Family Therapists

· 21-1014 Mental Health Counselors

· 21-1015 Rehabilitation Counselors

· 21-1019 Counselors, All Other

Dictionary of Occupational Titles

http://online.onetcenter.org/

Tasks

· Counsel individuals to help them understand and overcome personal, social, or behavioral problems affecting their educational or vocational situations.

· Counsel students regarding educational issues such as course and program selection, class scheduling, school adjustment, truancy, study habits, and career planning.

· Evaluate individuals' abilities, interests, and personality characteristics using tests, records, interviews, and professional sources.


· Address community groups, faculty, and staff members to explain available counseling services…

Knowledge

· Therapy and Counseling — Knowledge of principles, methods, and procedures for diagnosis, treatment, and rehabilitation of physical and mental dysfunctions, and for career counseling and guidance. 

· Psychology — Knowledge of human behavior and performance; individual differences in ability, personality, and interests; learning and motivation; psychological research methods; and the assessment and treatment of behavioral and affective disorders. 

· Education and Training — Knowledge of principles and methods for curriculum and training design, teaching and instruction for individuals and groups, and the measurement of training effects…

Skills

· Speaking — Talking to others to convey information effectively. 

· Active Listening — Giving full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at inappropriate times. 

· Service Orientation — Actively looking for ways to help people. 

· Social Perceptiveness — Being aware of others' reactions and understanding why they react as they do... 

Abilities

· Oral Expression — The ability to communicate information and ideas in speaking so others will understand. 

· Oral Comprehension — The ability to listen to and understand information and ideas presented through spoken words and sentences. 

· Written Expression — The ability to communicate information and ideas in writing so others will understand. 

· Written Comprehension — The ability to read and understand information and ideas presented in writing… 

Work Activities

· Assisting and Caring for Others — Providing personal assistance, medical attention, emotional support, or other personal care to others such as coworkers, customers, or patients. 

· Getting Information — Observing, receiving, and otherwise obtaining information from all relevant sources. 

· Establishing and Maintaining Interpersonal Relationships — Developing constructive and cooperative working relationships with others, and maintaining them over time…

Work Context

· Indoors, Environmentally Controlled — How often does this job require working indoors in environmentally controlled conditions? 

· Spend Time Sitting — How much does this job require sitting? 

· Contact With Others — How much does this job require the worker to be in contact with others (face-to-face, by telephone, or otherwise) in order to perform it? 

· Deal With External Customers — How important is it to work with external customers or the public in this job? 

Job Zone

· Title Job Zone Four: Considerable Preparation Needed 

· Overall Experience: A minimum of two to four years of work-related skill, knowledge, or experience is needed for these occupations. For example, an accountant must complete four years of college and work for several years in accounting to be considered qualified. 

· Job Training: Employees in these occupations usually need several years of work-related experience, on-the-job training, and/or vocational training…

Interests

· Social — Social occupations frequently involve working with, communicating with, and teaching people. These occupations often involve helping or providing service to others. 

· Artistic — Artistic occupations frequently involve working with forms, designs and patterns. They often require self-expression and the work can be done without following a clear set of rules. 

· Enterprising — Enterprising occupations frequently involve starting up and carrying out projects. These occupations can involve leading people and making many decisions. Sometimes they require risk taking and often deal with business. 

· Conventional — Conventional occupations frequently involve following set procedures and routines. These occupations can include working with data and details more than with ideas. Usually there is a clear line of authority to follow. 

Work Values

· Achievement — Occupations that satisfy this work value are results oriented and allow employees to use their strongest abilities, giving them a feeling of accomplishment. Corresponding needs are Ability Utilization and Achievement. 

· Independence — Occupations that satisfy this work value allow employees to work on their own and make decisions. Corresponding needs are Creativity, Responsibility and Autonomy. 

Related Occupations

21-1021.00 Child, Family, and School Social Workers

21-1091.00 Health Educators

21-1092.00 Probation Officers and Correctional Treatment Specialists 

Wages & Employment Link/Occupational Report

· Occupation: Educational, Vocational, and School Counselors

· State: Ohio

· Typical Educational/Training Level: Master's degree

· Career Video: View Career Video: http://switchboard.real.com/player/email.html?PV=6.0.12&&title=21%2D1012.00&link=http%3A%2F%

· Licenses: This is a licensed occupation in Ohio. View Educational, Vocational, and School Counselors licensing requirements.

· Outlook: Read more about the outlook for this occupation.

· Description: Counsel individuals and provide group educational and vocational guidance services. 

· Includes state-specific wage and employment information.

Guide for Occupational Exploration

Available as an eBook through OhioLink

Communication


Identifying a Need





Information - description of the personal/family issues that women face in returning to work


Medium - a video-taped interview of currently employed women.





Analysis


Interrelating Problem Components





Information - explanations of the basic requirements for degree programs


Medium - college catalogs





Synthesis


Creating


Alternatives





Information - presentation of nontraditional careers for women


Medium - career seminar for women





Valuing


Prioritizing


Alternatives





Information – explanation of how the roles of parents, spouse, citizen, leisurite, and home-maker would be affected by a worker role


Medium – Computer-assisted career guidance system





Execution


Forming 


Means-Ends Strategies





Information – description of a resume emphasizing transferable skills


Medium – creating a resume on a computer-assisted employability skills system








