Interpersonal Communication

















2 Parts--- You Listen to other people’s thoughts and feelings.


	   You Express yourself openly, directly, and in a healthy way.





Types of Communication:


	


Aggressive Communication—communicating in a selfish way, and disregarding the opinions and beliefs of others.  


	Ex.- Bullies





Passive Communication—communicating with the inability to express feelings and needs.  


		Ex.-  A person who will do something that he or she does not want to do.





Assertive Communication—communication that most effectively attacks a problem by stating  one’s feelings in an honest and healthy way, while respecting the rights and beliefs of others.








Skills of Effective Communication:





I- Statements---    Help you express your feelings with great clarity.  Use an I- statement instead of a You Statement.





Ex.-You never call when  you are going to be late!  Change to : I need to know when you are going to be here so I can make plans. 








Respectful Tone of Voice--- Lets others know that you are taking them seriously, and that you expect to be taken seriously as well.





Eye Contact---  Lets others know that you are confident and into the conversation.








Appropriate Body Language---  The way you carry yourself and position your posture              


       encourages conversation and also shows confidence.








Clear and Organized Thoughts---  Accurately and honestly describe your     


      feelings!!!!!


