John (Mack) Carr III

209 Cedar St.

Lakehurst, NJ 08733

732-385-9134

Work History

Firm: A Plus letter Service, Lakewood, NJ

Dates: 4/04 - 7/05

Title: Warehouse Coordinator
Duties: Tracking and maintaining inventory on all warehouse stock, overseeing and managing the warehouse staff and all warehouse functions. Data entry pertaining to shipping and receiving and inventory control. Managing all on call drivers for deliveries and pick–ups around the tri-state area. Handling of stock with the use of several types of forklifts / lift trucks.

Firm: Proformance Insurance, Freehold, NJ

Dates: 10/03 - 1/04

Title: Underwriting Clerk

Duties: Scanning large volumes of policy documents with a PC and converting them to be stored electronically, assisting the IT department with routine computer and network maintenance, and handling various office tasks.

Firm: Security Indemnity Insurance, Neptune, NJ

Dates: 10/02 - 7/03

Title: Central Services / Mailroom / File Clerk

Duties: Standard mailroom duties from posting to package delivery, managing personal auto policy file room, file organizing and purging. PC data entry for policy updates pertaining to file purges.   

Firm: Shorebiz Inc, Forked River, NJ

Dates: 9/01 - Present

Title: Technician

Duties: Setting up and maintaining home and small office networks from the ground up, also troubleshooting, repairing and upgrading user end workstations and laptops. Jobs have provided situations for working in various operating system environments, with many types of hardware/software configurations.

Firm: Custom Communication Systems, Howell and Hillsborough, NJ

Dates: 6/03 - 9/03

Title: Technician

Duties: Installation of custom home audio configurations, complete home wiring for all communication systems (cable, satellite, stereo, phone systems, alarms, wired and wireless PC networks), design and setup of the integration of all components and systems listed. Also standard user end support for customers PCs, including consultation, troubleshooting, repair, and upgrades.

Firm: CompUSA, US Hwy 1 North Edison, NJ

Dates: 10/97 - 10/99 & 10/00 - 8/01

Title: Lead Technician Tech/Service Department

Duties: Troubleshooting, repairing and upgrading various PC hardware and software problems working in the Windows 95/98/NT and DOS environments, customer relations / assistance / consultation, parts ordering, training and management of the technical staff.

Firm: MR&S, Rt. 33 Manalapan, NJ

Temping through Horizon Staffing Agency, Marlboro, New Jersey

Dates: 9/00 - 11/00

Title: Technician

Duties: Installing custom hardware and software configurations on desktop workstations and laptops in the Windows 95/98/NT/2000 environments for IBM, AT&T and Lucent Technologies. Systems configured include models manufactured by HP, Toshiba, Dell, IBM, and Compaq.

Skills and Abilities

I am an intelligent, hard working individual with very good communication skills. I’m versatile, honest and dependable, and I take pride in all that I do. In the computer field I have a natural talent for quickly absorbing and understanding the fundamentals of any hardware and/or software I am presented with. 

I am seasoned PC technician, having worked on a high volume of computers from many different manufacturers, in many unique configurations.  I currently hold an A+ certification in Computer repair and I am a certified Toshiba Technician. 

Relevant Education

School: Brick Computer Science Institute

Program: Computer Operations/Technical course

Dates: 10/89 - 5/90 

Degrees: 

Computer Operations (BCSI)

A+ Certification (Home study)

References can be furnished upon request.

