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OBJECTIVE	A position in web marketing/information architecture





PROFILE


	•	Over 6 years content development and information architecture experience


	•	Managing Projects course from CDI through McMaster and George Washington University


	•	Developed and managed content for 15 different customized sites in the Financial Services industry.


	•	Worked with IT professionals to create the information architecture for templated business solutions at web development company (Restaurant, and Recruiting software)


	•	Creative force for process improvements;  using the web as a means for acquisition and retention of business.


	•	Entertainment writer for magazines and newspapers, as well as business for over 12 years


	





RELEVANT EXPERIENCE AND ACCOMPLISHMENTS





Information Architecture


•	Analyze, define and evaluate the interface for delivery of information on the Internet for Group Wealth Investments and Pensions at Canada Life.


•    Architect the information delivery for Plan Sponsor Net(PSN) at Canada Life. This involved designing the site as a storyboard, writing the content and building all the pages using Domino. 


•   Creation and maintenance of storyboards for all new web-based projects using MS Word and PowerPoint.


•   Rebuilding and updating PSN Insurance to make for a more organized and powerful user experience.


•   Develop the information architecture for customized client microsites at Canada Life and London Life.


•   Design the information architecture for 2 new sections on canadalife.ca dealing with the Optimus and Private Collections products. 


•   Storyboard and build a new educational component to Canada Life’s VIP Net utilizing over 60 articles found on the Smart Investing multimedia CD.





Content Management 


•	Direct the content delivery on the web and work to improve information accessibility. This is done to enhance the user experience for our online audience – making us easier to do business with. This includes creating, developing and refining existing and future web-based projects.


•  Developed the information architecture for Canada Life’s Plan Sponsor Network as well as customized client sites.


•	Developed the information architecture for sites at Worldsites.


•	Maintained and updated over 15 sites at Canada Life with proper newsletters, forms and other information on a timely basis





Project Management  


•	Managed the rebranding of all Canada Life Group Marketing websites from initial planning through to completion in 2002.


•	Successfully rebranded Canada Life sites to the look and feel of Great West Life/London Life in 2004.


•   Successfully worked on the video component of a CD-ROM presentation that included writing scripts for upper management and working with a film crew to schedule a shoot. 





Writing for the Web 


•	Recognized web writing expert at Great West/London Life/Canada Life. Presented the Writing for the Web seminar to Marketing and Communications personnel from across all business lines March 2004.


•	Create content for customized client and plan sponsor sites outlining the benefits and services offered to sponsors and members.





		





EMPLOYMENT HISTORY





2001-present	Web Marketing Specialist•  Canada Life, Toronto 


Work on web-based initiatives to provide “quick wins,” that improve efficiencies and internal processes, while increasing revenue through retention and acquisition of business.





1999-2001	Supervisor of Corporate Communications •  Worldsites, Mississauga


Coordinate all written materials related to the development and release of new-web based applications and Work closely with developers to design templated websites targeted at specific industries.





1996-present	Freelance Writer • Scene Magazine, London/Toronto


Regular contributor of articles to the Scene Magazine's Music section. (band interviews and special assignments such as North By North East and the Juno Awards. 





1992-95	Staff Writer/Entertainment Editor • The UWO Gazette,  London


Actively recruit and train new writers to produce articles conforming to the standards of the Canadian Press Style Guide as well as schedule, write and edit stories.





EDUCATION


University of Western Ontario, London


BA in English 











