Implications of Social Work Practice


In the health care environment, social workers are able to work with Asian Americans in many ways. Social workers have the ability to be educators. As educators, they can provide information and explain why the information is needed as well as educate other cultures about Asian American health care issues. Another role that social workers can fall into is a group facilitator. By taking this role, social workers can lead an Asian American group pertaining to health care issues; i.e. Post-traumatic Stress Disorder, which is common among such groups. When leading this group, social workers should make sure this group is effective. It is important for everyone to speak a common language and if this is done, communication can get across to everyone involved. If the group is focused around an activity that is non-stereotypical and social gatherings are introduced, then the comfort level within the group will be sustained. 
The group facilitator should keep in mind to ask questions that are not intrusive as well as not threatening. After being a group facilitator, social workers have the ability to change their roles to becoming a mediator. The mediator can assist individual families who search for help to find out where they fall between traditional and American culture. 
Social workers can take another role, which is the broker. The broker can make referrals to other professionals whom can help them with health care issues, such as yoga instructors and massage therapists.

 In order to better understand their clients, there are some Asian American traditions and customs that social workers must be aware of. A student from the Philippines provided some information concerning the health care environment. When arriving to a Filipino’s home, for instance, shoes are left outside. The head of the household is usually the male. When greeting the family, it is acceptable to shake their hands, starting with the male and ending with the youngest female. Family is very important for the majority of Filipinos. Within the Philippine culture, it is customary that the family’s responsibility is to take care of their elders. A nursing home facility, for example, is an unacceptable option for older family members. When interacting with older family members, it is important to greet the elders of each gender equally because both are considered wise and honorable. According to the student, the majority of Filipinos are Catholic, so it is customary for elders to mention that it is God’s will if they were to die and pass the stage of acceptance. 
The student said during the interview that “It is considered affluent if you had any health insurance”(Personal Interview). Prescribed medications and going to the hospital are too expensive, so most Filipino families buy over the counter medications instead. Many Filipinos according to the student cannot afford in home nursing care, so the families themselves provide whatever is needed.

Another culture that can be found within the United States is the Korean culture. According to a personal interview, like the Filipinos, Korean children are supposed to be responsible and take care of the parents when they get older. It is customary for either the oldest or the youngest child to take care of their parents when they cannot take care of themselves. In the Korean culture, it is usually the male that is considered the head of the household. The elderly rarely go in to a nursing home. When greeting the family, it is important to meet the elders with respect; speaking formally and bowing. For the Korean culture, health insurance is not considered dishonorable, but is only made available to those who can afford it. Korean culture allows for medications to be given to those who are sick and going to the hospital is acceptable.    
Within the Asian American culture, the Japanese nationality is also important to be knowledgeable of. When entering the home, it is important to take off shoes outside the home and change into slippers, which head of the household, the male, will provide. Social workers need to know that bowing is the formal way when meeting a Japanese family. Shaking hands is not acceptable. In the Japanese tradition, it is recommended the children take care of their older parents. The Japanese go to the hospitals only when necessary because the bill is very expensive. Instead of going to the hospital, they believe in acupuncture, which is an effective natural therapy that is used to heal illnesses, prevent diseases, and promote the well-being of humans.
