
Starting a freelancing business in Social Media Marketing 

Management (SMM) can be a highly rewarding career path if 

approached with a structured plan. Here’s a full step-by-step roadmap 

for how to start freelancing SMM Services: - 

 

✅   STEP 1: LEARN THE BASICS & BUILD SKILLS 

Before you offer services, make sure you understand: 

Core Skills to Learn: 

 Social media platforms: Instagram, Facebook, LinkedIn, TikTok, X (Twitter), Pinterest 

 Content creation: Basic design (Canva, Photoshop), copywriting 

 Scheduling tools: Buffer, Hootsuite, Later, Metricool 

 Analytics: Interpreting insights to optimize content 

 Paid ads (optional): Facebook Ads Manager, LinkedIn Ads, etc. 

Free & Paid Learning Resources: 

 Meta Blueprint (Free courses by Facebook) 

 Google Digital Garage – Free marketing fundamentals 

 HubSpot Academy – Free social media marketing courses 

 Skillshare/Udemy – Paid, in-depth training 

 

✅  STEP 2: CHOOSE YOUR NICHE 

Don’t try to serve everyone. Picking a niche makes it easier to market your services. 

Examples: 

 Local businesses (salons, gyms, restaurants) 

 Coaches & consultants 

 E-commerce brands 

 Real estate agents 

 Health & wellness professionals 

 

 



✅ STEP 3: SET UP YOUR BRANDING 

Essentials: 

 Freelance business name (can be your own name or a brand name) 

 Logo & brand colors (use Canva or Fiverr to make one) 

 Social profiles: Create professional profiles on LinkedIn, Instagram, and Facebook 

 Portfolio website or landing page (free tools: Carrd, Wix, Notion) 

 

✅ STEP 4: BUILD YOUR PORTFOLIO (EVEN 

WITHOUT CLIENTS) 

If you're new, create sample content or do free work for 1–2 businesses to show results. 

What to include in a portfolio: 

 Before-and-after account insights 

 Sample posts & captions 

 Strategy examples (content calendar, brand tone) 

 Testimonials (even from free clients) 

 

✅ STEP 5: SET YOUR SERVICES & PRICING 

Common SMM Services: 

 Content creation (images, videos, stories) 

 Scheduling and posting 

 Community management (replying to comments & DMs) 

 Analytics reporting 

 Strategy development 

 Paid ad management (optional) 

Pricing Options: 

 Monthly retainer:  starting @4,99rs/month depending on service level 

 Per platform pricing 
 Packages: Starter, Growth, Premium 

 



✅ Social Media Marketing Packages 

✅ 1. Starter Package 

� Ideal for small businesses or personal brands just getting started on social media. 

 Platforms: 1 (Instagram or Facebook) 

 8–10 posts/month (images + captions) 

 Hashtag research 

 Basic content strategy 

 Scheduling & posting 

 Basic analytics report (monthly) 

 1 revision round 

✅ Price: ₹7,000 – ₹10,000/month 

 

✅ 2. Growth Package 

� For growing brands who want consistent presence and engagement. 

 Platforms: 2 (e.g. Instagram + Facebook or LinkedIn) 

 12–16 posts/month (images + captions + carousels) 

 Stories (5–10 per week) 

 Hashtag & competitor research 

 Basic engagement (responding to comments/DMs) 

 Monthly content calendar 

 Detailed analytics report 

 2 revision rounds 

✅ Price: ₹15,000 – ₹25,000/month 

 

✅  3. Premium Package 

� Best  for brands that want full management and higher growth. 

 Platforms: 2–3 (Instagram, Facebook, LinkedIn, Pinterest, etc.) 

 20–24 posts/month (including reels & videos) 

 Daily stories 

 Advanced strategy & planning 

 Full engagement (comments, DMs, community building) 

 Custom content design (branded templates) 



 Influencer collaboration strategy (optional) 

 Paid ad management (optional add-on) 

 Weekly insights + growth report 

 Unlimited revisions within reason 

✅ Price: ₹30,000 – ₹50,000+/month 

 

✅ STEP 6: FIND YOUR FIRST CLIENTS 

Ways to get clients: 

 

 Collect  Contact details from Google Search(Map) and store all in Google sheets & 

send them bulk message using wasender.com free chrome extension or use 

aisensy.com for whatsapp api. 

 Cold outreach: Direct Message your offer in instagram ,facebook , linkedin or email 

local businesses or niche businesses. 

 Social media: Post valuable content consistently on LinkedIn, Instagram, 

 Share Educational Tips :- Youtube Shorts, articles on medium.com & 

wordpress.com(free website). 

 Facebook groups & Linkedin Groups: Join business/entrepreneur groups and offer 

value 

 Referrals: Ask friends/family to recommend you 

 

✅ STEP 7: SET UP YOUR WORKFLOW 

Tools to stay organized: 

 Project management: Trello, Notion, Asana 

 Communication: Gmail, Zoom, Slack 

 Contracts & proposals: Bonsai, HelloSign, Canva proposal templates 

 Invoicing: PayPal, Stripe, Wave, or Bonsai 

 

 

 



✅ STEP 8: DELIVER EXCEPTIONAL SERVICE 

Best practices: 

 Send a monthly content calendar 

 Use analytics reports to show value 

 Communicate clearly & regularly 

 Stick to deadlines 

 Stay on top of trends & algorithm changes 

 

✅ STEP 9: SCALE YOUR FREELANCE BUSINESS 

Once you have consistent clients: 

 Raise prices as you gain experience 

 Outsource content design or scheduling 

 Offer upsells (ads management, email marketing) 

 Create retainers for long-term income 

 Build a personal brand to attract inbound clients 

 

✅ STEP 10: Legal & Financial Setup (Optional but 

Recommended) 

 Register your business (sole proprietorship or LLC) 

 Open a business bank account 

 Track expenses for tax filing 

 Consider business insurance 

 

✅ Summary Checklist: 

Step Action 

� 1 Learn SMM skills 

� 2 Pick a niche 

� 3 Set up branding & social profiles 

� 4 Build a portfolio 

� 5 Define services & pricing 



Step Action 

� 6 Get your first clients 

� 7 Use tools to stay organized 

� 8 Deliver results & build trust 

� 9 Scale with better clients or a team 

�10 Legal & financial setup 

 

Great! Below are WhatsApp and Email message templates you can use to pitch your Social 

Media Marketing services to potential clients.  

I’ve included both a short and professional version, as well as a more casual one—pick what 

suits your style and audience. 

 

✅ WhatsApp Message (Professional & Direct) 

Hi [Name], 
I hope you're doing well! I'm a freelance social media marketer helping businesses like yours 

grow their online presence through consistent, creative content and strategy. 

I currently have a few spots open for new clients and thought your business might benefit from 

this. 

� I offer monthly packages that include: 

• Content creation (posts, stories, reels) 

• Scheduling and posting 

• Engagement (comments, DMs) 

• Growth strategies & analytics reports 

If you're interested, I’d be happy to send over a detailed package & pricing list. Let me know if 

that sounds good! 

— [Your Name] 

[Your Website/Portfolio Link] 

 

 

 



✅ WhatsApp Message (Casual & Friendly) 

Hey [Name]! � 

I’ve been working with small businesses to help them grow on Instagram and Facebook through 

creative content and consistent posting. 

Just wanted to check if you'd be open to a quick chat about how I could help boost your brand’s 

visibility and engagement online. 

No pressure—happy to share my package options if you’re curious. � 

Let me know if you’re open to it! 

— [Your Name] 

 

✅  Email Message (Formal Pitch Email) 

Subject: Boost Your Business's Online Presence — Social Media Marketing Services 

Hi [Client's Name], 

My name is [Your Name], and I specialize in social media marketing for businesses in [your 

niche or "various industries"]. I help brands grow their online presence with effective strategies, 

creative content, and consistent engagement. 

I’d love to introduce you to my monthly social media management packages, which include: 

� Custom content creation (posts, stories, videos) 

� Weekly scheduling and posting 

� Community management (comments + DMs) 

� Performance tracking & reports 

If you're looking to attract more followers, boost engagement, or increase brand awareness, I’d 

be happy to send over my package options or hop on a quick call. 

Please let me know if you're interested. I’d love to help your business grow online! 

Best regards, 

[Your Full Name] 

[Your Website/Portfolio] 

[Phone Number / WhatsApp] 

[Instagram Handle (optional)] 

 



✅  Email Message (Short & Friendly) 

Subject: Want help growing your business on social media? 

Hey [Name], 

I’m a freelance social media marketer helping businesses grow online through creative content, 

strategy, and engagement. I have a few client spots open this month and thought of your brand! 

If you're interested, I’d love to share a few simple package options that could help increase your 

visibility and engagement. 

Let me know, and I’ll send more details. � 

Cheers, 

[Your Name] 

[Your Instagram or Website] 

 


