Questionnaire

“Word of mouth communication and its significance in womens’ decision making”

1) Income:

a) 2000-5000

b) 5000-10000

c) 10,000-20,000

d) 20,000- 30,000

e) 30,000- 50,000

2) I believe the information I hear from people close to me more than I believe the ads:

a) Strongly Agree b) Agree c) Neither Agree nor Disagree d) Disagree e) Strongly Disagree
3) I rely on my friends recommendation to buy everyday products:
a) Strongly Agree b) Agree c) Neither Agree nor Disagree d) Disagree e) Strongly Disagree

4) I rely on my friends opinion while buying expensive or technical products:

      a) Strongly Agree b) Agree c) Neither Agree nor Disagree d) Disagree e) Strongly Disagree

5) I am reluctant to use the products and services that are negatively judged by my family, friends and colleagues:
a) Strongly Agree b) Agree c) Neither Agree nor Disagree d) Disagree e) Strongly Disagree

6) I am likely to tell my family and friends about a negative experience I had of using a product or service:

a) Strongly Agree b) Agree c) Neither Agree nor Disagree d) Disagree e) Strongly Disagree
7) I am likely to tell my family and friends about a positive experience I had of using a product or service

a) Strongly Agree b) Agree c) Neither Agree nor Disagree d) Disagree e) Strongly Disagree
8) I am a member of a community or a discussion group on the internet:

a) Yes  b) No

9) I browse on the internet for different opinions and customer reviews of a product:

a) Yes  b) No

10)  The marketing medium that influences me the most is:

a) Electronic Ads

b) Brochures

c) Print Ads

d) Word of mouth communication

11) While making a decision, I value the opinion of:

a) Family

b) Friends

c) Colleagues 

d) Other__________

12) Why?

13) I rely on word of mouth communication the most when I am planning to buy:

a) Technical Products

b) Fashion Products

c) Everyday Products

d) Entertainment Products

