


Tanveer El-Omer (Omer Khan)


CAREER OBJECTIVE: A Challenging position in an organization, where in I can achieve the objectives and goals of the company vis-à-vis enhance my skills and strengths.


.

Work Experience:

Info Vision
Technical Support


Talk2

Aug 07  – Feb 2008

Job Details:
· To support & educate the UK customers regarding the Talk Talk Broadband and supporting them with the issues like installation, connectivity and other queries. 

Convergys
Technical Support


AT&T

Feb 06 – Mar 2007

Job Details:
· To support & educate the US customers regarding the AT&T Broadband and supporting them with the issues like installation, connectivity and other queries. 

Wipro BPO 
Sr. Technical Support Engineer 

AOL UK 
Mar 2005 – Jan 2006
Job Details:
· To support & educate the UK customers regarding the AOL Broadband and supporting them with the issues like installation, connectivity and other queries. 

· To take escalation calls as LII support Engineer.

VCustomer 
Technical Support Engineer 

HP 

Mar 2004 – Mar 2005
Job Details:
· To support & educate the offshore US regarding the HP All in One and DeskJet printers with issues like installation, connectivity, printing, scanning and faxing. 

· Assisting the Team Lead in managing a team of 22 Support Eng, and take the calls from the fellow agents before escalating then to ASGs (L2).

· Currently with HP Pavilion/Total One support.

BIPS Systems Ltd. 
Manager (Network And Hardware Support)
Oct 1999- Feb.2004
Job Details:

· Manage a team of 10 Service and Support Eng.

· Plan and implement the support strategies for individual client need.

· Assembling of computers as per client’s request.

· Troubleshoot the problems if any faced by the client.

· Give constancy to the clients regarding their Network needs.

· Install and maintain computers and required Network.

· Provide after sale service to the client etc

Numero Uno Computer Solutions Pvt. Ltd. Support  Engineer 
(H/W)
 Aug.1994 - Sep. 1999
Job Details:
To install networks at the client sites and thereafter troubleshoot and give support to them.
Projects Undertaken:

· A small TCP Addressed mode LAN at Public Grievances Commission having one Windows NT server and nine Windows 95 workstations. 

· A TPC addressed mode LAN at Jamia Hamdard Central Library having one Windows NT server, one SCO UNIX Server and 24 Windows 95 workstations. 

· A TCP/IP addressed mode LAN at Delhi Police   Headquarters, having dual server one Windows NT.

KEY SKILLS: 

PRIVATEAssembling, Troubleshooting, Maintenance, Networking, Router, Switches, Hubs and other Networking Devices, Hardware and Software Security Solutions Like IDS etc.

    DOS, WINDOWS 9x/NT, LINUX, WINDOWS 2000 
   (Professional, Server, Advances Server), WINDOWS XP,

 
    Basics of Assembly, Visual C\C++, Visual Basic, COBOL, Visual FoxPro, Oracle,       

    HTML, VBA etc.

Education: 



Academic

	B.Sc. (Gen.) 
	Meerut University 
	1990-1993
	1st / 72%

	12th 
	UP BOARD
	1989-1990
	1ST / 62%



Professional:

	NIIT Ltd.
	Diploma in System Management And Application Development
	1994

	Aptech Ltd. 
	Diploma In Oracle Database Management
	1999

	Vue Testing Center
	Cisco Certified Network Associate (CCNA)
	2002


Hobbies:
Reading, Writing, Martial Arts, Virtual reality, games

Personal:


Date of Birth:
3rd April 1973


Martial Status:
Single
Date:

Place:
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