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Harlan H. Ashe, Jr.


Hash5253@mindspring.com


LEADERSHIP & PERSONAL QUALIFICATIONS

· Ability to work tight deadlines and multi-task in a fast-paced environment.

· Strong problem solving skills and initiative, with ability to work with minimum supervision.

· Ability to identify issues and opportunities, develop solutions, make recommendations, and execute/manage their implementation.

· Excellent time management and communication skills, both written and verbal.

· Ability to acquire and apply knowledge rapidly.

· Interpersonal skills for extensive communication at all levels within an organization.

EDUCATION

DeVry Institute of Technology

Decatur, GA

Bachelor of Science Degree in Information Technology, Concentration in Network Administration

February 2001 to Present  (3.7 G.P.A, Deans List)

Projects:

· Created a Database for a dummy bookstore through the use of a Visual Basic GUI and a MS Access 98 back-end.  Project supported the addition, deletion and updating of store’s inventory and also kept a customer mailing list for new and in-coming material.

· Used MS Visio 2000 to set up a peer-to-peer network and token-ring environment based on professor’s requirements for class projects. 

· Researched an existing Insurance Company within a group structure and applied SDLC methodology to suggest a new process that would enhance businesses performance and claims process. Created triggers, procedures and functions with the use of PL/SQL commands in Oracle to setup Database system for group project.  Provided Data Dictionary, DFD, ERD and Detailed Functional Requirements documentation on new system proposal.

Central State University                                Wilberforce, OH

Bachelor of Science Degree in Management Information Systems, May 1998 

SOFTWARE SKILLS & KNOWLEDGE

· Windows 9X & NT 4.0

· MS Office Applications  {Access Relational DB}, Word, PowerPoint, Excel

· MS Visual Basic 6.0, MS Visio 2000

· HTML 4.0, PL/SQL, SQL Plus 3.3, Oracle for Windows NT

· Data Warehousing (Business Objects)

· Lotus Notes 123, Microsoft Outlook, Internet Explorer 5

PROFESSIONAL EXPERIENCE

Systems Process & Support Consultant, Retail Solutions Division,



 6/99 – 3/01

NCR, Dayton, OH and Atlanta, GA

Information & Systems Analysis of Empire Time System

· Subject-matter expert (SME) of the Empire Time System for Retail consultants in the filed.

· First point-of-contact for working with various levels of the business in interrupting time input, productivity vs. billable hours, forecasting trends and providing analysis of information in various databases of the Empire Time System.

· Queried information in the form of AD HOC reports for management and project managers out of NCR’s Data Warehouse System. 

· Preformed business analysis by interrogating the data from the ET system through use of the data mart and submitted results in the form or reports and/or presentations to management.

· Conducted monthly Access queries by pulling information from the Data Warehouse on Retail contractor’s monthly hours billed for reporting purposes.  Exported to Excel and put on the public drive for management.

Resource Management Consulting

· Created, implemented and supported the Retail Resource Management Staffing Process for the US and Canada.
· Created the Technical Documentation (DFD, ERD, Data Dictionary) for end-users of the Resource Management Staffing Process.
· Consolidated the input of managers and their associates into Excel format reports on a district/area/region view for analysis, as well as sharing locations of qualified/available associates with counter parts in various departments.
NCR Committee Representative

· Change-Control-board:  Responsible for reviewing, determining, and submitting and changes desired by the field consultants for the improvement of Empire-Time to the vendor. Consolidated information from users in corporate documents and submitted Retails needs before the committee. 
· Empire Time Board: Responsible for data integrity throughout Empire-Time database system by ensuring that the global standards on a worldwide basis for my BU are followed according to the Global Configuration Guide. 

Beta Testing Release Deployment of Empire Time 4.0 System

· Helped to drive the compliance of global standards in the Empire-Time databases on an Americas basis by ensuring that the system standards were followed with the help of the Retail Database Administrators.

· Performed User Acceptance Testing (UAT) as well as final sign off on Beta version of the Empire-Time System for all new point releases on behalf of Retail Division. 

· Worked with the IT department to ensure that the release of the new Empire Time 4.0 version (on a Global Retail Basis) was received and instructors were understood via communications and email package distribution.

Help Desk & Consultant Support for the Empire Time System

· First-Point-of-Contact to Business Consultants and Project Managers, on a Retail Division basis, during core-hours and helped troubleshoot Empire Time System interface/output discrepancies in a Windows 32-bit environment.

· Submitted all Request-For-Changes (RFC) on behalf of end-users for software changes and/or updates to the system.

· Took responsibility and ownership to resolve any issues or work request from the field to ensure system satisfaction on behalf of Retail Division personal.

Information Associate, 








7/98 - 4/99
EDS, Dayton, OH

· First point of contact in resolving any issues concerning the finance, human resources and public affairs departments of Delphi Chassis Systems on behalf of EDS.

· Ensured proper business signoff of key milestones where met by the designated date.

· Involved in the process of organizing and updating the contingency documentation plans for the “EDS/Delphi Chassis World Headquarters Disaster Recovery Plan” for the World Headquarters plant.

· Participated in business test scripts to test and validate the designed functionality of new system software.

· Worked with the EDS/GM “Timekeeping” Systems to monitor packet transmission for local plant activity.

CORPORATE CERTIFICATION & TRAINING

· NCR Basic Process Improvement Training

· Six Sigma and the NCR Improvement Approach (Green Belt) Certified 

· NCR Enhancing Project Success: Statements of Work Training

· Web Intelligence NCR Enterprise Data Warehousing (business objects)

· NCR Improving profitability through smarter contracting Certificate

