To Chug Entertainment (organisers of the American Chopper event),

I am writing a letter of complaint if you look at the pages attached you will see another letter from me which was faxed to office on Monday, a copy of the web page describing what will be including in the day and few letters from other people which I offered to post with my letter for them.

I phone your office Monday 26th Feb about the American Chopper event that took place on the 24th Feb, I have not been contacted in fact I don’t know of anyone which has sent a letter to who have.

All I ask for is a refund for myself and my partner which can to $118.80, and I ask for an apology for the day.

The Discovery Channel has already put the blame on your company even leaving address on there forum.

I have already contacted the department of fair trading and I have spoken to someone who works there and apparently her brother was one of the VIPs so she knows exactly about this situation. 

Looking forward to hearing from you,

Veronica Smith

You can Contact me via email smitho_no9@hotmail.com or mobile 0410987717

To Chug Entertainment (organisers of the American Chopper event),

The disorganisation for American Chopper event was shocking there was no cover from the elements and there were limited food stalls.

We arrived before the gates opened at twelve because that’s when Ticketek had as the gates opening at 12:00 and what was described on there website I thought the show would start in the afternoon we ended up waiting till 7:00pm at night to see the guys which ended up being very boring and uncomfortable when a storm started.

This was a gift to my partner for his birthday and it was the worst event I have ever been to, I waited for over an hour for merchandise and by the time we got there most of the items had already been sold and the sizes where limited.

The only reason we bought two shirts which mind you costed $40 dollars each was because of the length of time we where in the lines (over an hour there was only on stall), then at closer inspection of the t-shirts the quality was horrible the print on them was already coming off.

Drinks & food lines were so bad but it was probably due to how many stalls there where available, how can three stalls accommodate for over 10,000 people that where at the event.

The amount of people I spoke to on the day who where not only disappointed but felt ripped off, how would you feel if you paid to come this event and all you got out of it was a sunburn. 

I want a refund and I am not the only one to say this I am never watching the America Chopper again.

Thanks for the worst day of my life and for ruining my partners birthday.

Veronica Smith

You can contact me via email at smitho_no9@hotmail.com.

PS.  I am emailing this on to my friends and asking them to forward it onto there contacts, to make sure an event like this will never occur again.
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