To: 

Chugg Entertainment






Mar 1, 2007

Attention:
Stephen De Wilde

First things first, the show that Chugg Entertainment organised was PATHETIC.   The Teutuls attitudes were not to much better.  After taking time off work to drive almost 900 miles from Melbourne to Sydney to see the American Chopper Live show at the Olympic Park we were utterly disappointed.  Not only did we spend over $220 on the tickets, we spent a lot of money on the petrol, accommodation and food that was required during this useless trip.  

When we first arrived at noon there was complete chaos when trying to enter the show.  It was completely unorganized, people were pushing and shoving trying to get in because there were only two people taking tickets at the gate and there were no lines formed.  We were able to walk right in with our tickets out and no one even checked them.  That is how pathetic the limited security staff was.  

I then waited almost two hours in the 35 degree heat at the OCC merchandise tent.  There were about 500 people standing in the same line waiting to get up to the front which was 15 feet wide with 4 people working there.  Not only that, but by the time we got up there, they were out of hats, beanies, posters everything except shirts that were not even authentic.  

Then we went to get some water so we stood in line for over an hour and when we got near the front, guess what, water sold out.  WATER SOLD OUT!!!!  When it is 35 degrees outside, with only a few trees to give shelter – Water sold out!!!  PATHETIC!  Then we went to get some food – another hour and a half.  DISGUSTING!!!  

So we walked around to see the other venders but that only lasted twenty minutes because there were hardly any vendors there.  It could not have been any more boring than that. Until we went into the bike tent to see the bikes that we voted for on the Discovery Channel.  To our once again disappointment, they were not there.  There were just four average bikes that I could have lived without seeing.  In fact, the vendor with the motorcycle funeral was more interesting and more appropriate for the way we were treated.

Then there was the rain, not your fault that was Mother Nature but when we walked all the way to our car (about 1km) to get our umbrella and walked back we were not allowed to bring them in.  So we of course, had to walk back.  At least that killed some time. 

We don’t even have to bring up the M.C.  Do we?  Swearing at the audience.  Good choice Mr. Chugg.

We saw the POPULAR Teutuls just hanging out on the penthouse balcony in their air conditioned rooms and they do not even bother coming down to meet the peasants.  Who do they think they are? The whole event was the biggest joke ever and I will never attend another Chugg Entertainment Production nor will I watch or attend another American Chopper show. 


I demand a full refund for the four tickets I purchased and also an apology for the way I was treated.   I purchased my tickets DIRECTLY from Chugg Entertainment so I know you can refund them.  Attached to this letter is a copy of the $233.60 that I wasted on the tickets.

I hope you take this request seriously because this is NOT a joking matter.  I will take this as far as I need to; it always helps when you are associated with the media!

Unsatisfied customer, 

Vince D’Alberti

