WOULD YOU LIKE FRIES WITH THAT?

EPISODE 2: promotion

(Scene 5)
A SEMI-BUSY DINNER TIME. STACEY, SOPHIE AND ANDY ARE ON TILLS, MIKE WRAPPING BURGERS BY THE HEAT BIN, AND DANNY AND LEANNE IN KITCHEN. 

MIKE, WEARING THE GALACTIC FIVE HAT WHILE ALL THE OTHER STAFF WEAR UNIFORM CAPS, LOOKS AT THE SMALL QUEUES WITH A GLEEFUL SMILE, AND CRACKS HIS KNUCKLES AS HE TURNS TO THE KITCHEN.

MIKE

(SAID IN RAPID SUCCESSION)

Right! Four hamburgers, six cheeseburgers, ten bags of nuggets, five chicken burgers, eight apple pies, six cherry pies, eight bacon cheeseburgers, and ten Galactic Five Mega cheeseburgers. And then…

DANNY

(WITH FRUSTRATION)

Hold on Mike. Give us a chance to get this lot done first.

MIKE

Danny my boy! Company regulation, number eight. Don’t get stressed. Keep your managers impressed!

DANNY

Hey! I’m a manager too Mike.

MIKE

Oh of course. Sorry Danny. Leanne! After that, I want eight more cheeseburgers…

DANNY

Mike! We’re on top of it.
LEANNE

(TO DANNY)

Who thought that regulation up? 

DANNY

It’s a pretty good regulation.  (SMIRKS) So, you know, perhaps if I, as a manager in this company, actually had the respect I deserve…

LEANNE

In your dreams mate. 

MIKE TURNS TO THE TILL STAFF WITH A SCOWL. 

MIKE

(SHOUTING OVER NOISE OF CUSTOMERS)

Speed it up. Remember Service tip number six! The need for speed allows…

SOPHIE

(CHIRPILY FINISHING HIS SENTENCE AS SHE WALKS PAST)

…the customer to feed!

MIKE

Very good Sophie! (TO HIMSELF) Boy, this is fun. I should do this more often.

STACEY WALKS PAST MIKE AND SCOWLS AT HIM, AS SHE GRABS A BURGER FROM THE HEAT BIN. 

STACEY

 (TO HERSELF) Please don’t. (TO MIKE) Why are you wearing that hat?

MIKE

It adds an air of esteem Stacey. 

STACEY

Oh.

MIKE

Which is something you wouldn’t know anything about. (FROWNS) What lipstick is that you’re wearing today?

STACEY

(PROUDLY)

Rose pink.

MIKE

You still look like a whore Stacey.

STACEY

And you’re still a twat Mike.

STACEY STROLLS BACK TO HER TILL WITH A GRIN. SHE SHOVES THE BURGER INTO HER CUSTOMER’S HAND.

(WIDE-EYED AND GRINNING) Thanks! Enjoy your food and please come again. (TO NEXT CUSTOMER LOUDLY) Next!

THE NEXT CUSTOMER APPROACHES, A WOMAN WITH A SCOWL ON HER FACE. HER LITTLE GIRL COWERS NERVOSULY BEHIND HER. STACEY’S SMILE DROPS.

1ST FEMALE CUSTMER

You again!

STACEY

Hi ya. Mmmm. What would you like? (HESITANT PAUSE) Yes. I’m sorry about yesterday. You know, accidents will happen. What you gonna have?

1ST FEMALE CUSTOMER

One…large…strawberry…milkshake.

STACEY

Er…okay.

SLOWLY STACEY GLIDES AWAY TOWARDS THE MILKSHAKE MACHINE. ANDY APPROACHES HER HESITANTLY AND WITH A TREMBLING HAND HOLDING A LARGE CUP BEGINS TO POUR THE STRAWBERRY SHAKE.

ANDY

Stacey…are you alright?

STACEY

(A LITTLE TOO QUICKLY)

Me? Yes. Fine.

CLUTCHING THE FILLED STRAWBERRY SHAKE WITH BOTH SHAKING HANDS, SHE TREDS CAREFULLY BACK TO THE CUSTOMER.

STACEY

Don’t spill it! Don’t spill it!

 STACEY PASSES THE MILKSHAKE OVER. SHE SQUEEZES TOO HARD AND THE MILKSHAKE SPLASHES ALL OVER THE CUSTOMER’S FACE.

STACEY

I’m so, so sorry.

THE GIRL TUGS FEARFULLY ON HER MUM’S LEG.

GIRL

Mummy! Can we leave! Please…I don’t like it here!

THE CUSTOMER AND HER DAUGHTER STORM OUT OF THE STORE. STACEY MEEKLY WAVES AFTER HER.

STACEY

Sorry…come again… (TO HERSELF) God, I need a coffee.

STACEY RUSHES UP TO MIKE.

Mike, I need a break.

MIKE

But the dinner rush has just started. Remember company regulation…

STACEY

I don’t give a damn about company regulations Mike! I just need a coffee! (SHE GRABS HIS ARM) Come on! Just five minutes. That’s all I need!

MIKE

Well I’ve always said I’m approachable and friendly when it comes to my staff. However…

STACEY HAS ALREADY REACHED THE COFFEE MACHINE. BEFORE MIKE CAN SPEAK SHE RUSHES OFF FRONT COUNTER.

A FEMALE CUSTOMER APPROACHES SOPHIE’S TILL WITH A LOOK OF ANGER AND FRUSTRATION. HER YOUNG BOY IS IN TEARS AT HER SIDE.

2ND FEMALE CUSTOMER

Excuse me. I wish to make a complaint.

SOPHIE

(ALL SMILES)

Certainly madam. How can I help you?

THE CUSTOMER HOLD UP A BROKEN GALACTIC FIVE TOY GUN.

2ND FEMALE CUSTOMER

This piece of trash is what I wish to complain about. My son has had this barely five minutes, and already it is broken. 

SOPHIE

Oh I am sorry madam. Perhaps I can replace it?

2ND FEMALE CUSTOMER

I don’t want a replacement. I want a refund.

SOPHIE

I am sorry madam, but that is against company regulations.

2ND FEMALE CUSTOMER

I’m sorry?

SOPHIE

All toys removed from packaging cannot be refunded.

2ND FEMALE CUSTOMER

I beg your pardon? 

SOPHIE

Let me repeat myself madam, All toys removed from packaging…

2ND FEMALE CUSTOMER

Listen to me you condescending...

SOPHIE

(STILL SMILING)

I’m sorry madam. Shall I get you that replacement now?

2ND FEMALE CUSTOMER

I don’t want a replacement.

SOPHIE

We also have the Captain Arrow action figure, the Galactic Five spaceship…

2ND FEMALE CUSTOMER

I said I don’t want a replacement!

SOPHIE

(IGNORING HER BUT KEEPING THE SMILE)

And I believe we have the Galactic Five alien flying saucer in stock…

2ND FEMALE CUSTOMER

I don’t want any of your crap. I want a refund. (DEEP BREATH) Even McRonalds have better toys then this place.

SOPHIE

I’m sorry madam. We do not recognise the name McRonalds in this company.

2ND FEMALE CUSTOMER

What about Burger Prince? Do you recognise that?

SOPHIE

I’m sorry madam. Burger who?

2ND FEMALE CUSTOMER

Right! I demand to speak to a manager.

MIKE GLIDES OVER WITH A BROAD GRIN

MIKE

Hello madam. How can I help you?

THE CUSTOMER SHOWS MIKE THE BROKEN TOY GUN.

2ND FEMALE CUSTOMER

I want to complain about the state of your products and the attitude of your staff.

MIKE EXAMINES THE TOY GUN AND THEN PUTS A REASSURING HAND ON SOPHIE’S SHOULDER.

MIKE

I really am sorry madam. Perhaps I can replace it?

2ND FEMALE CUSTOMER

For the last time, I don’t want a replacement. I want a refund.

MIKE

I am sorry madam, but that is against company regulations.

THE CUSTOMER GIVES MIKE AND SOPHIE A VENOMOUS LOOK, LIKE SHE IS GOING TO EXPLODE. MIKE AND SOPHIE STAND SMILING.
