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Preface
This is Therapywizards 2nd ebook.

Everything written in here is based on the author’s knowledge, research and experiences.  Casual format has been used. Again, this ebook is free and should not be sold.

This ebook will focus more on career planning, salary negotiation and goal setting.

I hope that this will help you a lot. You earned it! NPTE is not that easy to pass. Now, it’s your turn to bite the piece of the job market pie, which is really big!! Believe me!

This ebook will also give you some tips regarding your questions about salary negotiation and practice setting selection. 

If you notice any grammatical error, please remember that I’m not a writer, just a practicing Physical therapist.

Again, I would like to thank those who read the 1st ebook. If you have not read it yet, go to www.therapywizards.com forum under “freebies”.

I hope you enjoy this ebook. You should, it’s free!!

So, read on and let me open your minds to an ocean of possibilities and opportunities.

Chapter 1: Where to go after the NPTE?

     Most of us after passing the NPTE are eager to apply for a job. That’s why we commit our first mistake in our career by jumping to the first company that offers a job. Some of us are petitioned by a company that’s why we think we don’t have a choice anymore but to stick to the mountains of paperwork, productivity pressure and low salary.

     To those that are still looking for a job, this one’s for you. Later, you’ll read that there are options to those who were sponsored to come here in the United States, “The land of opportunity”-referred by some of us.

     Where should we start? What am I supposed to do? Those are just a couple of questions that we have in mind. And to answer that, first, you should know what you want? What’s your priority? Is it money?  Mentoring perhaps? Whatever it is, be sure to figure it out first before applying for a job. I was so eager to get a job when I passed the NPTE that I picked the first company that offered me a job. So, I was assigned out of state and was not really happy about that decision.
     Where to find jobs? Here is the best website to go to: www.absolutelyhealthcare.com I get 5-6 calls a day when I post my resume on this website. Therapywizards has a job section too. So, check it out. Or you can go to: www.americasjobbank.com you’ll find lot’s of jobs there in national listings. But the first one is the best since they concentrate on rehab jobs. You can also look at Advance magazine. 

     The job market for PT’s/PTA’s is really good. You can actually choose a company if you want to. There a lot of ‘em out there. Outpatients, SNF, hospitals? You choose. But be sure you really want to be there. Otherwise, you’ll never last.
     So, which setting is the best? It all depends on your comfort level. But for the newly grads, let me give you some idea. SNF or Skilled nursing facility is a common destination. They pay well, depending on the company. You’ll see a variety of cases to hone your skills and you’ll get yourself familiar with Medicare policies. Probably a real difficult setting. The negative side in the SNF setting is productivity. Since it’s usually a contract between the facility and healthcare company, meaning it’s commonly under some corporate influence, you’ll have to maintain a target productivity. Of course, it’s business and they would want to pay you not on the time you spent in the facility but by the time you spent in patient care. Ergo, you’re being paid for Medicare billable time only. Let me explain some more since you have to know this if you’re new. If you spend 8 hrs. in the company, for 90% productivity, you need to see patients for a total of 7.2 hours not including lunch time or break which is against your productivity, meaning, it lowers your productivity. Some companies’ productivity is as high as 90% leaving you not enough time to do your paperwork, which is usually a lot. Especially if you’re supervising 2 PTA’s and you’re the only PT. So, do you understand what I’m trying to say? And that’s just the productivity. Paperwork is also the main problem in some SNF’s. There are tons of ‘em. CNA’s or Nursing problems, for sure you’ll encounter a lot of ‘em. Politics is everywhere. Especially if the staffs have been there for 15-30 years! Why would they listen to a new therapist? Also, here comes your boss—pressuring you about productivity or some paperwork that you haven’t completed. Not to mention the second or third SNF that you have to go to; since they have a contract in another facility and you’re the only PT. There are a lot of problems everywhere. But those are the usual problems in the SNF setting. Hospitals are pretty much the same minus the productivity in some. Don’t forget the “gods”—usually the physicians that you have to deal with. Also, in hospitals, the salary is not really big compared to a SNF. But the benefits are usually good. I’ll discuss more about benefits in the next chapter. Outpatient settings are usually private owned so the benefits are not that competitive compared to a hospital, unless it’s owned by a big company. And the cases are somewhat limited—the usual musculoskeletal problems—it all depends on what type of patients an outpatient clinic accepts. So, it’s also a negative. That is, if you’re after the skills. The rest of the issues are pretty much the same with SNF and hospitals minus nursing.
     One good setting to explore is school system or Adult DD (Developmentally Disabled). Usually, there’s no productivity and paperwork is less. It’s like being in a different universe. One problem that you might encounter is the parents—especially in the pediatric setting. But it’s nothing compared to the issues that you have to go through in the facilities mentioned.
     Like I’ve said it all depends on what you want to happen in the future. If you want to specialize, you’ll have to pick the related setting to work for.

     So, that’s pretty much it. At least I’ve given you some ideas on which settings to go to.

Chapter 2: Resume building: Curriculum Vitae

     Alright, you figured which setting you wanted to go to. How do you get there? Of course you’ll have to apply. And to that, you need a resume. It should be complete but short, around 1-2 pages depending on your experience. Don’t put personal stuff like birthday, marriage status, race, etc. The law is strict about discrimination. This is America; you can exercise the bill of rights here. Here’s a sample:
Pink Floyd

#333 Neverland Ct.

Nowhere state, USA

Phone #

Email: Pinktoblue@therapy.com
(Should be in the center)

Objective: To work in a challenging rehab facility

Work history: start with the latest

If you don’t have any, write any job-related occupation

Ex: Facility: St. Luke’s hospital

      Position: PT aide

      Length of Stay: June-December 2004

Duties and responsibilities:

      Assist therapist, etc.

      Bring patients to gym and back to room, etc.

      Maintain cleanliness, etc.

(Be sure to write at least 3-4 responsibilities)

Education: Ex: Fatima College

                         BS in Physical therapy

Awards:

Most Neat, Most prompt

(Remember, you’re trying to sell yourself)

Skills: Computer literate (MS Word, Excel, PowerPoint)

Reference: Available upon request

     As you can see, it’s short but it has the necessary info. Usually companies have their own application form. But nothing beats a well-written resume. 

Chapter 3: Interview/negotiation

    Personal interviews are rarely done especially if you’re coming from another state. But phone interviews can be done prior to employment.  How do you answer the questions correctly? There’s no such thing as right or wrong, unless they ask a clinical question. It all depends on what the employer wants. That’s why you have to practice. But be honest in answering each question. If you lie during the interview, it will surely come out later on. Some sample questions and answers:
How do you describe yourself? (They want you to sell yourself)

Sample answer: New grad: I work hard, I can go an extra mile for the company, and I’m a good decision maker which makes me a good candidate for the position. 

Experienced therapist: My experience in SNF setting for 5 years is a good indication that I’m a reliable therapist. I work well with others and I can work without supervision. ETC, ETC, ETC.
How do you see yourself 5 years from now? (They’re asking you how long you plan to stay in the company)

Example answer: Most possible, I’m still working here but probably in a different position, supervisory perhaps?—by saying so, you assure them that you’re still in the company and you plan to work hard to be in a supervisory position.

     There are a lot of questions that they can ask. But usually, they will ask more about your experiences or knowledge. They wanted to be sure if you’re “The One”. Got it, Neo?
     Among the questions, the salary comes up. Don’t ever bring it up first. Let them ask you. If you’re not sure how much you’re worth, go to www.salarywizards.com still, the website will just give you an idea of the average salary in your area. The only person who can dictate it is you. Remember that you will be working with them and you don’t want to regret that you accepted the salary before knowing what kind of company they are. That’s why you have to ask first. Ask about their expectations. How many facilities do you have to work for? How many PTA’s to supervise? Who’s your direct supervisor, an OT, COTA or PTA? I usually find it really awkward to report to an OT, PTA or COTA if they will be my supervisor. Usually, OT or COTA supervisors don’t know how we PT’s work. Unlike them, we walk people. And if the patient refused, there’s not much you can do. Still they, your OT or COTA supervisor, insist that you try to convince the patient to work with you. OT’s or COTA’s can work with patients during their meals. They can work without requiring the patient to stand up. 
     Even The benefits are standard. That’s why if they say that they’ll give you benefits, remember that you still have to pay for it.  Ask about the vacation time, Paid time off, sick time, if they have it or not.
     I’m not saying that this is the proper way to negotiate, but this will give you an idea on how it goes.

Employer: What’s your experience in hospital and/or outpatient settings?

PT: During my internship I went to big facilities like Rehab Institute of Chicago, Beakmann outpatient where we they have a work-hardening and ergonomics assessment program, IL orthopedic center, a private owned company that deals with common musculoskeletal problems.
Employer: Impressive. So how much are you looking at for your salary?

PT: How much do you give your employees?

Employer: I give new grads a starting of $21/hr+standard benefits package which includes Personal Time Off, Paid vacation, Medical/dental/vision, direct deposit, 401k etc. But we’re the only company in that pays for hours spent in CEU’s and the fees for the continuing ed. unless we send you for CEU’s our yearly limit is $500. We also pay for license renewal. (Beware: A lot of companies are like this. They don’t know that there are other companies that give a better deal.) 
PT: What will be the scope of my responsibilities?
Employer: You will be working in 2 facilities and supervise 2 PTA’s. One facility only has 4 patients and the other one is the busiest. So are you up to the challenge? Because we need somebody right away. (Warning: Some employer will say that they only have 4 patients in that facility, but when you start, you’ll learn that there are more than 4. Also, some will give you another facility in addition to the 2 facilities. Their explanation, they just acquired that facility after you talked. Coincidence, I don’t think so.)
PT: Yes, I am but let me think about it and I’ll call you tomorrow.

       Next day

PT: I thought about your offer and would like to ask you if you can give me $26/hr.
Employer: That’s pretty high for a new grad, but it’s ok. I’ll give it to you. 
     That’s what happens if they say, yes. If not, they’ll try to ask you to lower your asking or work with them per Diem. But if you can’t live with it, let them know that it’s not going to work out. They’re not the only employer. Jobs are everywhere. Especially for a PT/PTA. Remember, it’s your license, it’s your risk! If you don’t want what they are offering you, don’t take it. Don’t be ashamed!  Just be courteous and honest with what you’re looking for. And don’t forget to be professional!
Sample salary negotiation for Foreign Grad:
Situation, you’re still in your homeland and they are trying to get you on board.

Employer: How many years of experience do you have as a PT?

PT: 2 years

Employer: Which setting?

PT: Outpatient and hospital combined

Employer: Good. Have you taken the NPTE?

PT: NO, but I have a temporary license to practice for 3 mos. And take the exam. Also, I have the requirements to get there. Like TOEFL and TSE. 

Employer: How much are you looking to make?

PT: How much do you give your employees?

Employer: I give PT’s with your experience $24/hr+benefits. (This is not bad since they have to pull you out of your country and have to take the risk of you failing or passing the NPTE.)

PT: What will be my responsibilities?

Employer: Supervise 2 PTA’s, eval, etc. The usual PT job. So, will you be ready once we get the paperwork in?

PT: Yes. 

     There’s not much negotiation with a foreign grad. Why? It’s time-consuming, they don’t have U.S. experience which is a totally different ball game, and they have to train them with lots of stuff.
     However, foreign grads usually learn fast and the shortage for therapists is really bad. Thus, the reason why US companies bother to sponsor therapists from abroad.
JUST A THOUGHT:

     I always believe that every foreign PT’s who wanted to go to the United States are good English communicator. One would never attempt to take the exam if he or she is not confident with communication skill, which in this case is English. That’s why US agencies make money with English exams. Wouldn’t it be nice to remove TSE as a requirement? I mean, it’s really ridiculous to pass the TOEFL which is more on the grammar part and not pass the TSE because somebody said so. TSE is not reliable. Recently, they came up with IELTS, another cash cow for US “entrepreneurs”.   

CHAPTER 4: Leaving the company

     What happens when it didn’t work out after a few weeks, months or years?  Of course, the answer is simple, you quit. But it’s not that easy to tell your boss that you don’t want to see her or him anymore or work with dozens of patients in your caseload.
      I’ll say it again; you’re the one doing the work. The company pays you to do your job. So, if they cannot profit from you anymore, you don’t have a place in the company. It’s that simple. So, don’t hesitate to quit if you feel like doing so. Of course, quitting is not a good idea if you have a contract with the company or you are in a working visa. 

     For those who are too shy to say it in person, write a letter of resignation which is effective after a month, depending on the company’s policies. Don’t just quit and leave! It’s not a good for your reputation as a professional. People talk, you know? The world is so small that sometimes therapists know other therapists from another company in another state.

     You can always look for free resignation letter in the internet. Just type, free resignation letter. Google is always the best place to start. Here’s a sample resignation letter.

Dear Supervisor or Area manager,                            Date: November 1, 2005
(Write down the actual name)

     I hereby tender my resignation irrevocable effective December 1, 2005. This is to give the company enough time to find my replacement.

I enjoyed working in the company and I learned a lot from my experiences.  My short stint in the company has company has given me a taste of what outpatient rehab is all about. However, I can’t continue to work in the company due to the reason that I wanted to be independent and I wanted to explore new horizons to expand my knowledge regarding my profession.
Thank you very much for giving me a chance when I was still a greenhorn from the University.

                                                                                                        Yours truly,

                                                                                                   Pink Floyd, PT

                                                                               (Sign on top of your name)
     That’s pretty much it. Just put it on the table and let the letter do the talking to you. But if you just started less than a month, you don’t have to give a month’s notice. Talk to your supervisor, and let her/him know about your situation. Usually, they’ll understand. By doing so, you can still come back to the company since you left properly. Not to mention that you can use their names as one of your references in your next job application.

 Something to think about:
     Ever since we were kids, our parents taught us to study hard, go to college and find a good job. There’s really nothing wrong about it if you want to be an employee forever.  Even our schools have taught us to be good employees but not good employers.  I guess what I’m trying to say is, somewhere down the road, you will be burned out working for somebody else. And you might think about working on your own. Building your own company or at least, private practice. You can buy books or attend seminars on how to do this. One book is in www.therapywizards.com Starting and managing your own Physical therapy practice.  This might help someday, so you might want to secure a copy.  
    I hope that this ebook has been interesting and very informational to all of you who are still starting out. Don’t forget to go www.therapywizards.com  and discuss anything in the forum section or tell your friends about it.
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