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ADSL (Asymmetric Digital Subscriber Line)
This is a digital addition to your existing BT phone line that offers broadband (high-speed) access. It's available only to households within 3.5km cable distance of an ADSL telephone exchange - which accounts for just 40 per cent of homes. BT has been criticised for delays in opening up this service and the high cost - £150 to install and £50 per month line rental - although these prices are set to reduce. 

RADSL (Rate Adaptive Digital Subscriber Line)
RADSL extends BT's broadband access to 5.5km from an exchange, which covers around 54 per cent of households in the UK. It costs about the same as ADSL but is slower for uploading data. 

Cable broadband

If you live in an area that has digital cable access through NTL or Telewest, you may be able to access broadband services. You usually have to subscribe to other cable services such as TV or phone. Telewest's Blueyonder scheme costs £50 to install and £25 a month subscription to its existing customers. NTL charges the same subscription but costs £25 to install. If you live in an area covered by cable, broadband is worth considering. 

ISDN (Integrated Services Digital Network)
An ISDN network connection is available in most houses - it needs a modification to your existing phone line and an adaptor (£50) to connect it to your PC. It isn't a permanent connection, but it's faster than a normal dial-up, and does give you an extra phone line. 
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