A job well done. 
I felt that the presentation was detailed and covered a lot of material. I did however feel the talk back chat interrupted the presenters and as a result the presentation did not flow.

I also felt that when presenters handed over to another there was miscommunication. 

This is however a result of the limitation in the tool. It would no doubt be better if it supported VOIP where the etiquette is to let the person speaking finish speaking before asking questions.
I also felt that the point of “what make a Virtual Community a Virtual community” – which was hotly debated towards the end was not controlled and concluded satisfactorily. Perhaps due to the time limit.

