Nicholas Bryan Beers

5146 Lincoln Ave






    
                                                         (610) 751-8381

Whitehall, PA 18052



www.geocities.com/nickbb12                                      n1ckbeers2@verizon.net
Education

Drexel University, Philadelphia, PA




Bachelor’s of Science in Business Administration – Concentration in Marketing




Graduation Date: June 2003




GPA 2.8/3.3 (in concentration)
Awards and

Dean’s List – Spring 2002, Summer 2002 

Honors


National Honor Society – 1997-1998

Employment

Progressive Insurance, Reading, PA & Allentown, PA   

August 2004 – Present
Experience

Claims Trainee – Claims Generalist 
As a Claims Generalist I handle all aspects of auto claims.  I obtain recorded statements regarding facts of loss for all involved parties.  Interpret policy language to determine coverage.  Investigate accident details to establish liability.  Write estimates on damaged automobiles and fixed property.  Manage repairs by negotiating with local repair facilities.  Arrange rental car drop off for customers.  Meet with injured parties and negotiate settlement on injury claims.  Write arbitration responses when disagreements of liability arise.  Redline subrogation demands from other carriers to ensure proper reimbursement.  Assign and triage claims to reps for handling based on their skill levels.     



Soda Club USA, Cherry Hill, NJ




November 2003 – July 2004



Exhibit Team Sales Specialist
As part of a three person team I traveled the Northeastern US selling our product. My position consisted of direct-to-consumer sales in a trade show (home show, boat show, etc.) environment.  We set-up our booth space, filled out all necessary paperwork to be sent to corporate office and took inventory on a daily basis. On a show-to-show basis we would report our numbers, travel to next show location and prepare for the show. I personally was responsible for setting up all hotel accommodations, most of the travel arrangements, and any customer service disputes. I made sure shipment was ready for pick-up, was on-time and orderly. I also handled much of the negotiating at our shows (union workers, management, etc.)
New York Life, Horsham, PA 




May 2003 – November 2003




Agent
As an agent I was highly trained in the process of insurance sales, both on a consumer level as well as a business level.  I was given the chance to meet with local business owners and present the value of New York Life’s product line to their personal and business affairs.  I worked with more established agents to give presentations to prospects as well as canvass for new prospects.  I was taught the process of selling and learned the importance of prospecting for new clients in a sales cycle.  
arcplan, Inc., Wayne, PA



                           September 2001 – March 2002 




Sales/Marketing Assistant  

Closely worked with the Marketing team as arcplan, Inc. worked through their re-branding process.  Assisted in re-launching arcplan Education; arcplan’s client/partner training program.  When needed I also helped to support the sales team by creating collateral and promotional items to assist them.   Also worked on logistical items of trade shows arcplan, Inc. attended.




PSFL, Philadelphia, PA




                 September 2002 – June 2003 




Program Director
Set-up league play of an adult recreational sports league – soccer, football, indoor soccer (PSFL).  Managed play and made sure league ran on schedule.  Kept all members up-to-date about scheduling, rules, and sign-up information.  Also refereed many of the sporting events.  
Computer 

Hardware: Able to use both IBM and Macintosh

Skills 
Software: Microsoft Outlook; Microsoft Office Suite with great knowledge in Word, Excel and PowerPoint; Adobe PhotoShop, Illustrator, and Acrobat; Magix Music/Video; Pro Tools; Retail Pro; Mitchells Estimating Software; Autosource Evaluation; Lotus Notes; Claimstation; ISO; Fastdata.  




Operating Systems: Windows 2000, ME, XP; Mac O/S
Interests and 
             Sports: Basketball, Soccer, Tennis, Volleyball

Hobbies  
             Music Production 



             Brother of Theta Chi Fraternity 

