Computer Operator  

Personal Data  

Name: Cuong Huu Nguyen

Sex: Male 

Nationality: Vietnam    

Citizen: US

Marital Status: Single

Web site: http://nguyenhuucuong.com or http://geocities.com/chn234

Email: chn234@yahoo.com

Phone: (832)768-7193 (Cell) or (281) 379-3990

CAREER OBJECTIVE:

To obtain employment utilizing my seven years of experience as a computer operator and in any related field.

EMPLOYMENT HISTORY

December 1995  To 2001  Lucent Technologies

Computer Analyst 

January  1986 To 1995 AT&T
Production Technician

EXPERIENCE

Monitor, analyze and resolve production, application and system problems.  Insure that the data center service commitments are met.  

Update procedures to maintain a high level of service to our customers.

Run backups and print out reports for different department Streamed production jobs, run jobs from  schedules, run requests of users, run backups, and printed output.  

EQUIPMENT

Window NT, MS FrontPage 2000, Code HTML by hand, MS Internet Explorer

Netscape Navigator, MSOffice, MS Word, MS Excel, MS Access,  Windows 3.0, Windows 95, Windows ME, Windows 2000

Windows XP, Mail, MS Network, Flash and PhotoShop.

EDUCATION


Thai Phien High School 

General Studies 

OSU (Oklahoma State University)

Management, Composition I, Business Math, Electronic and Intro to Computers.

References Upon Request

