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GENERAL INFORMATION

tis the candidate’s responsibility to contact the Department of Justice, (916) 324-5039 three days 1];()Iicn' to the written test d
f he/she has not received his/her notice. For an examination without a written feature, three weeks after the final filing d
f he/she has not received a progress notice.

>eneral Qualifications: Candidates must possess essential personal qualifications including integrity, initiative, dependability, gc
udgment, and ability to work cooperatively with others; and a state of health consistent with the ability to perform the assigr
litres of the class. A medical examination may be required, In open examinations, investigation may be made of employm:

ecords and personal history, and fingerprinting may be required.

f you meet the requirements on an examination bulletin, )Irou_ may take the examination, which is competitive. Possession of 1
nirance requirements does not assure a place on the eligible list. Your performance in the required examination will be compa
vith the performance of the others who take this test, and all candidates who pass will be ranked according to their scores.

A festing department reserves the right fo revise the exarhination plan to better meet the needs of the service if the circumsin
mder which this examination was planned change. Such revision will be in accordance with civil service law and rules and
:ompetitors will be notifted.

ixamination Lecations: Examinations will be given in such places in California as the number of candidates and conditic
vairant. ST o T

f a candidate's notice of oral interview or performance test fails to reach him/her prior to the day of the interview due to a verifi
yostal error, he/she will be rescheduled upon written request.

(ligible Lists: Eligible lists establhished by competitive examination, regardless of date, must be used in the following order:
ubdivisional promotional, 2) departmental promotional, 3) mu_itici artmental promotional, 4) servicewide promotional,
lepartmental open, 6) open. When there are two lists.of the same kind, the older must be used first. Eligible lists wiﬁ expire in frc
me to four years unless otherwise stated on this bulletin,

’romotional Examinations Only: Competition is limited to employees who have a permanent civil service appointment. Une
:ertain circumstances other employees may be allowed to compete under provisions of Rules 234, 235, and 235}? . State Persom
3oard Rules 233, 234, 235, 235.2, and 237 contain provisions regarding civil service status and eligibility for promotior
:)f(fqmir_laﬁscns. These rules may be reviewed at departmental personnel offices or in the Service Center at the Stafe Personnel Bos
Hlice m Sacramento.

Veterans Preference: California law limits the granting of veterans preference credits to entrance examinations. When credit
manted i an Open Examination it is as follows: 10 points for veterans, widows or widowers of veterans, and spouses of 10(
lisabled veterans; and 15 points for disabled veterans. When credit 15 granted in an Open Nonpromotional Examination it is
ollows: 10 points for disabled veterans and 5 points for other veterans. Directions for applying for veterans preference a
lefinitions for Veteran and Disabled Veteran are available on the Application for Veterans Preference form which 1s available fr¢
he State Personnel Board office or written test proctors. : :

Tigh School Equivalence: Equivalence to completion of the 12th grade may be demonstrated in any one of the following way
) passing the %eneral Educational Development (GED) Test; 2} completion of 12 semester units of college-level work;
ertification from the State Department of Education, a local school board, or high school authorities that the candidate is consider
ohave education equivalent to graduation from high school; or 4) for clerical and accounting classes, substitution of business colle
vork in place of high school on a year-for- year basis.

“areer Credits: In open, nonpromotional examinations, career crediis are granted to: 1) State emplcg:ees with permanent cr
ervice status, 2) full-time emp o(%ees of the State who are exem]pt from State civil service pursuant to the provisions of Sectior
f Article VII of the California Constitution, and who meet all qualification requirements specified by the Board and have

:onsecutive months of service in an exempt position, and 3) individuals who have served one full year in, or are graduates of, t
-alifornia Conservation Corps (eligibility shall expire 24 months after graduation from the California Conservation Corps). Thr
roints are added to the final test score of those candidates who meet the above criteria, and who are successful in the exammatic
such examinations cammot be for managerial positions described in Government Code Section 3513. Conpetitors not cuitent
mployed m State civil service who have mandatory reinstatement rights may also be eligible for career credits, but they m
xplain their civil service status in the appropriate section of the application form 100-678. (S%:lction 4 of Article VII of the Cahforr

“onstitution is posted at the State Personnel Board, 801 Capitol Mall, Sacramento.)

If hearing impaired, call the California Relay Service.
1-800-735-2929 (From TDD Phone)
1-800-735-2922 (From Voice Phone)
TDD is Telecommunications Device for the Deaf and is reachable only from telephones equipped with a TDD device.
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