	VISUAL BASIC


	7. In the Visual Basic environment, if a command button's default property is set to True, which key press during run time will have the same effect as clicking the command button?

a. spacebar

b. CTRL

c. ENTER

d. ALT

8. Which of the following is not a style of combo box in the Visual Basic environment?

a. drop-down list

b. simple list

c. drop-down combo box

d. simple combo box

9. Of the following, which is a Visual Basic subroutine?

a. Form_Load

b. Form_Declarations

c. Form_General

d. General_Declarations

10. In Visual Basic, a scroll bar's Change event occurs when a user _______.

a. clicks a scroll arrow

b. drags the scroll box

c. clicks a scroll arrow or drags the scroll box

d. none of the above

11. In a graphical user interface, a window is _______?

      a. a picture or symbol used to represent processing options

b. a rectangular area of the screen used to present information 

c. a rectangular bar listing options from which the user can choose 

d. a menu heading that, when selected, presents a list of options

12. What is the purpose of the Val () command.

a. Determines the value of a variant.

b. Convert string to numeric values.

c. Used to validate other commands.

d. Not used in visual basic.

13. Which method determines the number of items in a list box?

a. AddItem.

b. RemoveItem.

c. ListCount.

d. MoveItem.

 

	


	SOFTWARE

	1. Which of the following’s not considered application software?

a. spreadsheet programs

b. operating systems

c. word processors

d. communication programs

2. What type of software allows engineers to plan and review three‑

      Dimensional models of new products on a computer before expensive molds are required?

      a. Computer‑aided design (CAD)

      b. Graphical user interface (GUI)

      c. Executive design system (EDS)

      d. Visual design system (VDS)

3. What type of software protects confidential data during transmission by


Converting the data at the sending end into an unrecognizable


String of characters or bits and reconverting the data at the


Receiving end?

a. Dialing software

b. File transfer software

   c. Terminal emulation software

d. Data encryption software

4. Contracts that allow an organization to make copies of a software package for use by employees at a particular location or in a particular department are referred to as _____.

      a. packaged licenses

      b. software packages

      c. site licenses

      d. application licenses

5. Free software that is not copyrighted and may be copied freely without any cost is called _____.


a. public domain software


b. shareware


c. groupware


d. publicware

6. One of the usual terms and conditions of a software license is that

a. you can make the software available for others to copy

b. you can use the software on a single computer only 

c.  you can modify the software

d.  you can translate the software into another language



	


	INTERNET


	3. The technology of the World Wide Web is based on _________.

a.
Internet server architecture

b.
client-server architecture

c.
web server architecture

d.
http server architecture

4. A language commonly used to create animation on web pages is _________.

a.
C++

b.
Visual Basic

c.
hypertext

d.
Java

5. The address of a document stored on a server on the World Wide Web is referred to as its _________.

a.
HTTP

b.
HTML

c.
hyperlink

d.
URL

6. The protocol of the World Wide Web is called _________.

a.
HTTP

b.
HTML

c.
hyperlink

d.  URL

7. Which of the following is true about HTTP?

a. Allows you to create links from one piece of information to another.

b. Can incorporate references to sounds, graphics, and movies.

c. Understands other Internet protocols, such as FTP, gopher, and telnet.

d. All of the above.

8. What is a URL?

a. Universal Resource Language

b. Web Address

c. An Internet protocol.

d. None of the above.

9. When did the term “Internet” come into usage?

a. 1996

b. 1983

c. 1972

d. 1994

10. What is TCP/IP?

a. a family of protocols.

b. A communications device.

c. Broad band communications

d. Basis for HDTV.

11. A T1 line can transmit at speed of______.

a. .5 million bits/second.

b. 1.0 million bits/second.

c. 1.5 million bits/second.

d. 2.0 million bits/second.

12. Which of the following is not a valid Domain Name?

a. COM

b. ORG

c. MIL

d. USO

13. What is a Protocol?

a. Method use to standardized programs.

b. Standard rules governing computer communications.

c. A government procedure for receiving guest.

d. None of the above.




	HARDWARE

	1. Which of the following consists of a keyboard and a screen?

      a. Graphics tablets

      b. Image scanners

      c. Terminals

d.  Digitizers

2. The most cost‑effective display for a portable computer today is _____.

a. Gas plasma

e.  Cathode ray tube (CRT)

f.  Electroluminescent display (ELD)

g.  Liquid crystal display (LCD)

3. An integrated circuit, also called a chip or an IC, is a _____.

a. circuit board that contains most of the electronic components of the system unit 

b. socket designed to hold the circuit board for a device, such as a tape drive or sound card, that adds capability to the computer system 

c. complete electronic circuit that has been etched on a small slice of nonconducting material such as silicon 

d. socket used to connect the system unit to a peripheral device such as a printer or a modem
4. Which of the following is not considered a portable computer?

      a. laptop computer

      b. notebook computer

      c. palmtop computer

   d. Minicomputer

5. A device that converts keystrokes into special codes that can be electronically manipulated by a computer is ______________.

a. a mouse

b. a cursor

c. a keyboard

d. a prompt



	


	WORD PROCESSING

	1. The process of making changes to the content of a word processing document is formally called ________?

      a. Modifying

      b. Editing

      c. Formatting

      d. Changing

2. The feature that allows you to look up synonyms for words in a document while you are using your word processor is called a _____?

      a. thesaurus

      b. language guide

      c. dictionary

      d. word dictionary

3. Which of the following aligns text with both the left and right margins?

      a. Full justification

      b. Margin alignment

      c. Two-sided alignment

      d. Center justification


	PRINTERS

	1. Portrait orientation means _____.

      a. both the width and height of the paper are enlarged

      b. the width and the height of the paper are identical

      c. the paper is taller than it is wide

d.  The paper is wider than it is tall

2. An impact printer's name is derived from _____?

a. having the same print quality as an electric typewriter

b. transferring a pattern of dots to the paper

c. transferring a whole or partial character by striking a ribbon

d. using heat to transfer an image onto paper

3. Thermal printers transfer image onto paper by _____?

      a. applying heat

      b. spraying ink

      c. striking a thermal ribbon

      d. drawing one dot at a time

4. Inkjet printing is an important technology because it _____?

      a. is the fastest method of printing

      b. can produce multipart forms

      c. is a low cost method for color printing

      d. can produce output on microfiche

5. Laser printing derives its flexibility from _____.

      a. transferring images on specially treated paper

      b. its use of sophisticated mechanical technology

      c. an embedded microprocessor in the printer

d.  Its lack of moving parts

6. Because the printer is a relatively slow device compared to other computer system devices, what technique is used to increase printer efficiency?

a. booting

b. thrashing

c. posting

d. spooling



	COMPUTER PROCESSING

	1. In the machine cycle, what is the name of the operation that obtains the next program instruction from memory?

a. Fetch

b. Decode

c. Assemble

d.  Link

2. Which of the following is not a bus found in the central electronics of a computer?

      a. instruction

      b. control

      c. address

      d. data

3. A (n) _________ is used to store data temporarily during input or output operations.

a. Buffer

b. Register

c. Controller

d. Data bus

4. The system clock generates electronic pulses at a fixed rate, measured in _____.

      a. gigahertz

      b. milliseconds

      c. microseconds

      d. megahertz

5. Which of the following is not an arithmetic operation?

      a. comparing data items

      b. adding data items

      c. subtracting data items

      d. multiplying data items

6. What are the temporary storage locations, for specific types of data, that are contained in both the control unit and ALU?

      a. buses

      b. slots

      c. registers

      d. channels

7. The number of bits the CPU processes at one time is called _____?

      a. bus width

      b. word size

      c. clock speed

      d. instruction set

8. What type of technology increases overall processing capability by


reducing the instructions to only those that are most frequently


used?

a. SCSI

b. CISC

c. RISC

d. MIDI

9. The second part of a machine language instruction that specifies the data or the location of the data that will be used by the instruction is called the _____.

      a. operand

      b. operation code

      c. address

      d. instruction mnemonic

19.Which of the following is not a common word size in microprocessors?

      a. 16 bits

      b. 32 bits

      c. 64 bits

   d. 128 bits

11. Which of the following access methods means that the records in a file are retrieved one record after another, in the same order the records are stored?

a. Random

b. Direct

c. Sequential

d.  Immediate

12. Billing systems, inventory control systems, account payable systems, and order entry systems are examples of _____.

a. transaction processing system (TPS) 

b. accounting information system(AIS) 

c. executive information system (EIS) 

d  decision support system (DSS)

13. Which of the following tasks would be most efficiently performed using batch processing?

      a. Olympic Scoring

      b. providing airline flight information

      c. calculating payroll checks

d.  retrieving criminal records



	OPERATING SYSTEMS


	6. What operating system did IBM release in 1988 as a successor to DOS?

      a. Windows

      b. VMS

      c. OS/2

      d. Unix

7. Which of the following is a multi-user, multitasking operating system that can run on mainframe computers as well as minicomputers and


microcomputers?

a. VMS

b. OS/2

c. Unix

d. DOS

8. Which of the following is not a PC-based operating system?

      a. DOS

      b. MVS

      c. OS/2

    
d. NT


	DATABASE

	1. Which of the following consists of a list containing the values of a key field and the corresponding disk address for each record in a file?

      a. index

      b. data dictionary

      c. domain

      d. root record

2. Records can be accessed in an indexed file _____.

      a. only sequentially

      b. only randomly

      c. both sequentially and randomly

      d. neither sequentially or randomly

3. Which of the following is not an advantage that a database system offers over a file‑oriented system?

      a. increased data redundancy

      b. improved data integrity

      c. improved data security

      d. reduced development time

4. Which of the following is the oldest form of database organization and reflects the fact that databases were developed when the disk and memory capacity of computers was limited and most processing was done in batches of transactions?

a. Hierarchical

b. Network

c. Relational

d. Object‑oriented


	COMMUNICATIONS

	1. Cabling media include all of the following except _____.

a. twisted pair wire 

b. coaxial cable 

c. fiber‑optic cable 

d. cellular cable

2. Which of the following is not an advantage of fiber optics over wire cables?

      a. substantial weight and size savings

      b. increased speed of transmission

      c. less expensive and easier to install

      d. not affected by electrical and magnetic fields

3. A multiplexor, sometimes referred to as a MUX, _____.

a. converts digital signals to analog 

b. combines one or more input channels into a single output channel

c. transmits data from the CPU to memory 

d. has circuits that stores transmitted data

4. A task that a front‑end processor would handle that involves checking the connected terminals or computers to see if they have data to send is called _____.

      a. handshaking

      b. serving

      c. hosting

d. Polling

5. The transmission, storage, and distribution of electronic text messages over telecommunication networks is called _____.

      a. facsimile

      b. E‑mail

      c. teleconferencing

      d. voice mail

6. The transmission of an image and its reconstruction at the receiving end is called _____.

      a. facsimile

      b. teletype

      c. teleconferencing

      d. telecommuting

7. Software packages that support work activities by members of a work team, whose computers are interconnected by a local area network, allowing them to communicate and work together on joint projects are called _____.

      a. shareware

      b. groupware

      c. multi-user software

      d. networked software

8. The process of conducting meetings and conferences over wide area networks to participants all over the world is called _____.

      a. teleprocessing

      b. telecommuting

      c. teleconferencing

      d. voice mail

9. The process of working at home yet still being connected to the computer network at work is called _____.

      a. teleprocessing

      b. telecommuting

      c. networking

      d. teleconferencing

10. Computer networks in which electronic messages, data files, or programs can be stored for other subscribers to read or copy are called _____.

      a. databases

      b. imagebases

      c. bulletin board systems

      d. shareware


	SPREADSHEETS


	2. The feature of an electronic spreadsheet that accounts for much of its power is _____.

a. its ability to automatically recalculate 

b. its ability to sum rows of numbers 

c. its ability to work with large numbers 

d  its ability to calculate the value of formulas

3. Each cell in a spreadsheet can be filled with one of the following cell entries _____.

      a. a label, a template, or a graph

      b. a value, a number, or a mathematical symbol

      c. a value, a label, or a formula

      d. a graphic, a link, a label, or an icon


	COMPUTER HISTORY


	4. This person lived from 1815‑1853, proposed the idea of using a set of instructions to program a machine and is considered to be the first programmer. Who is this person?


a. Augusta Ada


b. Blaise Pascal


c. George Basic


d. Thomas Watson

5. The stored program concept is generally credited to _____.

      a. Howard Aiken

      b. Herman Hollerith

      c. Blaise Pascal

      d. John Von Neumann

6. Which of the following were used in building the first generation of


Computers?


a. Vacuum tubes


b. Transistors


c. Integrated circuits


d. Virtual memory

7. The first large-scale electronic digital computer that became operational in 1946 was _____.

      a. ENIAC

      b. EDVAC

      c. UNIVAC

      d. Enigma

8. The first commercially successful minicomputer introduced in 1963 was _____.

      a. AS 400

      b. DEC PDP‑8

      c. IBM System 360

      d. Data General Nova

9. Which of the following launched a new generation of computing in which solid logic technology replaced transistors?

      a. IBM System 360

      b. Apple II

      c. Data General Nova

      d  ENIAC

10. The first high‑level programming language introduced by a small group of IBM employees in 1958 was called ______.

      a. COBOL

      b. Pascal

      c. C

      d. FORTRAN

11. 
It was the first microprocessor chip and it was introduced in 1971.  What was it called?

      a. Motorola 6502

      b. Intel 8086

      c. Intel 4004

      d. Pentium


	VIRUSES


	2. A virus that hides within or is designed to look like a legitimate program is _____.

      a. boot sector virus

      b. file virus

      c. Trojan horse virus

      d. polymorphic virus

3. A time bomb is a program that _____.

      a. performs an activity on a particular date

      b. replaces the program used to start the system

      c. performs an activity when a certain action has occurred

      d. is designed to repeatedly copy itself in memory or on disk

4. A virus designed to modify its program code each time it attaches itself to another program or file is _____.

      a. boot sector virus

      b. chameleon virus

      c. Trojan horse virus

      d. polymorphic virus

5. Unauthorized copying of software is called _____.

      a. hacking

      b. piracy

      c. virus

   
d. borrowing

	STORAGE AND MEMORY

	1. A common secondary storage device on personal computers on which data is stored as magnetic areas is a compact removable media called ______.

      a. a diskette

      b. a disk drive

      c. a hard disk

d.  memory

2. Which of the following is not a part of the central processing unit of a computer?

      a. control unit

      b. arithmetic/logic unit

      c. memory

d.  registers

3. The number that indicates the location of a byte in memory is called a memory _____?

      a. port

      b. address

      c. microcode

d.  card

4. Some computers improve their processing efficiency by using a limited amount of high‑speed RAM memory between the CPU and main memory.  This is called _____?

       a. cache memory

      b. virtual memory

      c. ROM memory

      d. dynamic memory

5. Which of the following represents a billionth of a second and measures the speed of memory?

      a. nanoseconds

      b. milliseconds

      c. megaseconds

d.  billiseconds

6. Because the computer must record and read, tape-records one after the other, what type of storage media is magnetic tape? 

      a. sequential

      b. direct

      c. random

      d. indexed

7. Tape density is _____.

a. the width of the tape 

b. the length of tape that is in a tape cartridge 

c. the number of bits that can be stored on an inch of tape 

d.  the number of rows, called channels, that run the length of the tape

8. What method of virtual memory management divides programs into logical portions, some which are larger than others?

      a. segmentation

      b. paging

      c. framing

d.  swapping

9. Which of the following acronyms does not represent an information

 
coding scheme?

a. ASCII

b. BCD

c. EBCDIC

d. CCITT

10. ROM memory is described as nonvolatile because _____?

      a. it can be read and used but it cannot be altered

      b. data and programs can be transferred into and out of ROM

      c. it loses it's contents when the power is turned off

d. it retains its contents even when the power is turned off

11. A narrow recording band forming a full circle around a diskette is called a _____.

      a. track

      b. cylinder

      c. partition

      d. sector

12. The measurement of the recording density of a diskette is referred to as _____.

      a. tracks per inch (tpi)

      b. bits per inch (bpi)

      c. sectors per track (spt)

      d. clusters per sector (cps)

13. A billion bytes of information are called a _____.

      a. terabyte

      b. megabyte

      c. nanobyte

      d. gigabyte




	MISC

	1. Documents that contain multiple forms of media, including text, graphics, video, and sound that can be interactively searched like hypertext is called _____.


a. Virtual media


b. Hypermedia


c. Hyperspace

d.  CD‑ROM

2. Bar codes are an example of ___________.

      a. Frequency encoding

      b. Optical encoding

      c. Analog encoding

      d. Magnetic encoding

3.
Which of the following is used almost exclusively by the banking industry for processing checks?

      a. Magnetic ink character recognition (MICR)

      b. Universal Product Code (UPC)

      c. Digital signal processing (DSP)

      d. Optical mark recognition (OMR)

	GRAPHICS


	5. Which of the following uses computer graphics to imitate a real‑life

      activity.

      a. Imitation

      b. Simulation

      c. Manipulation

      d. Interpretation

6. Training an airline pilot in a device using computer graphics is an example of ______.

a. animation 

b. simulation 

c. manipulation 

d  interpretation

7. Cartoon characters in motion is an example of ______.

      a. animation

      b. simulation

      c. manipulation

      d. interpretation

	ARTIFICIAL INTELLIGENCE

	1. The capability of machines to “think” like humans is called ______.

      a. future shock

      b. multiple processing

      c. artificial intelligence

      d. robotics engineering

2. The kind of software that stores data and knowledge and then can be used as a consultant in a particular field is called a(n)

      a. expert system

      b. robotics engineering

      c. knowledge base

      d. knowledge program

3. The ability of the computer to understand and translate everyday languages is called ______.

      a. language translation

      b. artificial intelligence

      c. parallel processing

      d. natural language processing

4. An area being studied that allows the computer to act like the human brain when processing data is ______.

      a. robot networks

      b. diagnostic networks

      c. brain‑wave networks

      d. neural networks

5. Which of the following can be found embedded in some household appliances?

      a. disk drive

b. microcomputer

c. Microprocessor

d.  motherboard



	NETWORKING


	6. A process by which several users can share the same computer at the same time is called _____.

      a. time‑sharing

      b. swapping

      c. multitasking

      d. virtual memory


	ERGONOMICS

	1. The science and technology that emphasizes the design of safe, comfortable, and pleasant work environments involving human‑operated machines such as computers is _____.

a. Artificial intelligence

b. Expert systems

c. Ergonomics

d. Robotics

2. Which of the following is normally an ergonomic concern?

      a. the response time of a system

      b. the speed of the processor

      c. the design of the keyboard

      d. the design of the processor

3. A painful, crippling ailment of the hand and wrist caused by extensive keyboard use is _____.

      a. Carpal tunnel syndrome

      b. Hypertension

      c. Stressed wrist syndrome

      d. Repetitive movement injury


	BINARY NUMBERS


	5. Which of the following digit are used in the octal system?

      a. 1 through 8

      b. 0 through 7

      c. 0 through 9 plus A through F

d. 0 through 9

6. The binary value that represents the decimal value 6 is _____.

a. 0110

b. 0111

c. 1011

d. 1101

7. The equivalent decimal number of the binary number 1010 is ____.

a. 12

b. 5

c. 9

d. 10

8. In the octal system, the decimal number 10 is written as ______.

a. 11

b. 8

c. 13

d. 100

9. The binary value that represents the decimal value 5 is _____.

a. 0011

b. 0101

c. 0111

d. 1100

10. The equivalent decimal number of the binary number 1111 is ____.

a. 10

b. 12

c. 15

d. 16

11. The Hexadecimal system uses digits ______.

a. 1 through 8

b. 0 through 7

c. 0 through 9 plus A through F

d. 0 through 9

12. The encoding system for ASCII is ______.

a. Binary

b. Hexadecimal

c. Octal

d. decimal

13. The binary value that represents the decimal value 11 is ______.

a. 0111

b. 1011

c. 1110

d. 1111



	PROGRAMMING




	17. What language was developed for teaching programming, was one of the first

    Programming languages in which the language instructions were designed and written

    so programmers would be encouraged to create programs that follow structured program

    design.

      a. Basic

      b. Pascal

      c. Fortran

      d. C

	


Written Exam Questions

MATCHING:

SOFTWARE

__1.
 Word wrap



a.
Electronic ways of composing, revising, 

 



storing and  printing written documents .

__2.
Application software


b.
Software that provides file-sharing, print-








sharing, and electronic mail.

__3.
Network services



c.
Time-based synchronizing software for co-








ordinating video, sound, and animation.

__4.
Multimedia extensions


d.
An interactive program that enables you to 






organize numbers and formulas into a








rectangular array of cells.

__5.
Word processing



e.
The process of moving the contents of a 






display screen up, down, left or right.

__6.
Spreadsheet



f.
A blinking box or underline that marks 








where the next character you type will








appear.

___7.
Scrolling



g.
Programs that perform work not related to 








the computer system itself.

___8.
Cursor




h.
A feature that allows you to type beyond one








line without having to use the return key.

MATCHING:

INTERNET:

___1.
HTML



a.
A computer running software that fulfills requests







from clients across the network.

___2.
Client



b.
A language which specifies the grammar and syntax







of markup tags that indicate how documents should







be presented by the software browser.

___3.
Information society

c.
An extension of hypertext that includes graphics, 







video, sound, and music.

___4.
Netscape


d.
An interconnected group of networks linking 







academic, research, government and commercial







institutions.

___5.
Hypermedia


e.
An end user or computer program that requests







resources across the network.

___6.
Server



f.
A software application for browsing the World







Wide Web.

___7.
Webcrawler


g.
A society structured around the principles of 







information as a commodity and as a strategic







resource.

___8.
URL



h.
Provides a means of accessing the resources of the







Internet without requiring the user to know how







Those resources are transmitted and stored.

___9.
Internet



i.
A Web address.

___10.
World Wide Web


j.
A Web search facility.
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