Neil Laing

Personal Details 


Address:


23 Dovecot Park





Linlithgow





EH49 7LH

Home Telephone Number:
01506 845305

Mobile Phone Number:
07835 523519 

E-Mail:


neil_laing@hotmail.com
Qualifications

Napier University

BEng (Hons) Internet Computing 2:1
2002 - 2005

Honours Project: Artificial Intelligence Maze Solvers using Java. 
Programming Modules: Java, Visual Basic, Perl, Software Engineering Methods.

Internet Modules: XML, Internet Application Development, Web Design, Web Services, Computer Networks, Security and Mobile Networks.

Database Modules: Database Design (Oracle), Advanced Databases, Very Large Databases (Data Mining).  

Other Modules: Human Computer Interaction, Information Delivery, Computing and Society.

BSc Computing



1999 - 2001

Core Modules: C++, Rapid Application Development, Access, Algorithms and Data Structures, Computer Systems, Professional Skills, Industrial Management.

Linlithgow Academy


1993 – 1999

Sixth Year Studies Music

Highers: Maths, Physics, Computing, English, Music, Economics, Management and Information Studies.

Employment
Sun Microsystems 


July 2001 – Sep 2002

Achievements and Responsibilities:

I was responsible for the migration of existing software into the new version control system, including Unix scripts for automatic web site updates.

The production of Java Servlets, and regression tests, for the web application to view results from automated test system.  I gained great satisfaction to know that this product will be used by Sun worldwide.

I created training material, including presentations and intranet resources for various projects.

I took great pride in being involved in Quality Control System meeting management.

Various small jobs including system mock-ups and automatically updating metrics web pages.

McDonalds Restaurants 


Oct 2002 – Present

Floor Manager:  

Responsibilities and Achievements: In this role I am responsible for food safety standards, cash handling, deliveries, staff training and dealing with customer complaints.  Communication and teaching skills are essential to ensure that the crew members and training squad function well as a team, and are kept informed about changes in day to day operations and promotions.  

McDonalds Restaurants 


July 2000 – June 2001  

Training Squad  

Responsibilities and Achievements:  

This is a mentoring role, and as such I was extensively involved with staff training.  This extended to learning and teaching the skills necessary for running children’s parties.  My communication skills were greatly improved by this and were invaluable when dealing with customer complaints.  I was also involved with food preparation and serving.

Royal Mail 




Summer holidays 1998 and 1999

Delivery Staff:  

Achievements and Responsibilities:

I was responsible for the sorting and delivery of mail for my round, customer interaction, and training new staff on all aspects of the job.  Through this I gained the ability to work individually, and as part of a team.  I also discovered an ability to teach and pass on knowledge gained from more experienced personnel.

Activities and Interests

I am a keen cyclist and a member of Edinburgh RC and I operate a summer time trial series on behalf of my club.  I am responsible for booking the changing facilities, preparing start and results sheets, timing the race, cash handling, pre-and- post race rider briefings, as well as timekeeping rota preparation, and dealing with enquiries.

I currently play drums with the C. R. Stompers jazz band, and we have been fortunate to participate in numerous charity and commercial events, including the opening of the Dundee Arts Centre.  As a session player I have been involved with amateur dramatics, and was privileged to play for Smyrna Kyrkan, on their Scottish tour.  Whilst at school I played for both the school and regional concert bands, who took bronze in the Scottish Schools competition.  I also won the Young Musician of the Year for my local area in 1999.
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