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I. Introduction

A. Definition of Knowledge Management
1. History of Knowledge Management
B. Definition of Data text mining

C. What are the problems with Knowledge Management?
1. The Role of the Chief Knowledge Officer
D. Research Question

1. How can Data Text Mining improve the management of Knowledge?
II. Literature review
A. Research dealt with Knowledge Management in relation data mining tech
B. The paper will focus on Data Text Mining improving the quality of “Knowledge” discovery.
III. What is good Knowledge Management

A. Analytical Perspective vs. Community Perspective

B. What managers should know
IV. Knowledge
A. Implicit and Explicit Knowledge
B. Problems relating to Implicit and Explicit Knowledge
C. What determines Knowledge

V. Why use Data Text Mining
A. Types of Information that works well with Text Mining

B. Key Elements of Text Mining
VI. Conclusion
A. Summary

B. Benefits from better Knowledge Management through better Data Text Mining

1. Who will benefit
C. Other Areas of improvement for the future
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