TELECOMMUNICATIONS

1. The brain of the telecommunications system that tells the modem and computer what to do is the:

A. Communications software.

B. Database.

C. Microcomputer.

D. Telephone line.

2. Another name for the Internet is the:

A. Freeway.

B. FYI.

C. Interlude.

D. Information highway.

3. Online telecommunications software allows all of the following EXCEPT the ability to:

A. Make purchases from major department stores.

B. Search for the top news story of the day.

C. Physically travel around the world.

D. Use an encyclopedia for research projects.

4. A result of more computers in the home with telecomputing capabilities might be:

A. Fewer telephone calls.

B. Fewer modems.

C. More people working out of home offices.

D. People having to work harder and for longer hours.

5. Computers helped create the global community because they made it easy for people to:

A. Break down communism.

B. Instantly communicate with each other.

C. Send messages by telegraph.

D. Vote on global issues.

6. What is the process of communicating electronically over distances?

A. Spreadsheet

B. Telecommunications

C. Database

D. Desktop Publishing

7. Hardware that allows your computer to communicate with other computers over phone lines is a:

A. Modem

B. Modom

C. Modum

D. Moddem

8. Which of the following is NOT an advantage to using telecommunications?

A. Speed

B. Current information

C. Lack of accuracy

D. Convenience

9. Teleconferencing is an advantage to business people because it:

A. Improves the conferences held by business.

B. Is disliked by workers.

C. Saves travel time and expense.

D. Solves the problem of time zone.

10. Which is NOT an advantage to Internet access?

A. Up to date information is available on thousands of subjects.

B. Real time conversations may be held in chat rooms.

C. E-mail is quickly sent to receivers.

D. The initial cost of purchasing equipment is low.

11. Which of the following industries depend heavily on telecommunications for its existence?

A. Airlines 

B. Construction

C. Education

D. Health

12. You can get the latest information on almost any topic on the Internet because it contains:

A. The best CD-ROM in the world.

B. The latest stock market quotes.

C. The largest database of any type of information.

D. The writings of the most intelligent people in the world.

13. The process of transmitting information over a distance by electrical or electromagnetic means is known as:

A. Electronic mail.

B. Password.

C. Search strategy.

D. Telecommunications.

14. The largest computer system in the world is the:

A. Dell computer.

B. IBM computer.

C. Interview.

D. Internet.

15. Words that appear in a different color and/or underlined, and provide a link to another webpage on the Internet are called:

A. Homepage.

B. Hot list.

C. Hypermedia.

D. Hypertext.

16. The first step to establish connection with a telecommunication service is:

A. Log off.

B. Log on.

C. Offline.

D. Online.

17. Private messages that are sent electronically are called:

A. Bulletin boards.

B. E-mail.

C. File transfers.

D. Telemail.

18. Telecomputing means:

A. Looking at very tiny objects.

B. Studying the stars and planets.

C. Using a computer to balance your checkbook.

D. Using a computer with a modem to communicate with an employer.

19. A unique set of characters that secure entry into a service provider:

A. Parity. 

B. Password.

C. Protocol.

D. Pulse.

20. Transferring files from one computer to another over a network or across the Internet is known as:

A. American Standard Code for Information Interchange (ASCII).

B. File Transfer Protocol (FTP).

C. Hypertext Transport Protocol (HTTP).

D. Worldwide web (WWW).

21. Which of the following is a term used to describe a unit of measurement for transmission speed?

A. Analog

B. Bandwidth

C. Baud 

D. Digital

22. A worldwide computer network that connects thousands of organizations and individuals around the world is know as:

A. E-mail.

B. Facsimile.

C. The Internet.

D. Voice mail.

23. When users obtain software from telecommunications services by requesting that it be sent on modems to their computers, the process is called:

A. Downloading.

B. Retrieving.

C. Sending.

D. Uploading.

24. The term used to disconnect from a telecommunication service is called:

A. Log off.

B. Log on.

C. Offline.

D. Online.

25. Being connected by a modem and telephone line to a host computer is called:

A. Log off.

B. Log on.

C. Offline.

D. Online.

26. Graphic interface programs that provide simple techniques for searching on the Internet are called:

A. Browsers.

B. Homepages.

C. Networks.

D. Uniform Resource Locators.

27. Software programs that search through the Internet for a given topic of information, catalog the results, and display the address and description of the located sites are called:

A. Internet service providers.

B. File transfer protocols.

C. Search engines.

D. Viruses.

28. Information accessed via the Internet does NOT include:

A. Bulletin boards.

B. Electronic database service.

C. Electronic mail.

D. Protocol.

29. Pages on the web are connected by:

A. Passwords.

B. Hypertext or hyperlinks.

C. Browsers.

D. Parity.

30. To carry on “conversations” on the computer, use a:

A. Modem.

B. Mouse.

C. Chat room.

D. Newsroom.

31. To communicate with others across the nation who love to talk about basketball, which Internet feature is used?

A. Online shopping

B. Newsgroups

C. Online services 

D. Browsers

32. Shopping on the Internet allows the user to:

A. Try on clothes in a virtual dressing room.

B. B. Make purchases without leaving home.

C. Buy items at 50% over what is offered at the mall.

D. Save on banking charges.

33. All of the following are functions of telecommunications services EXCEPT:

A. Web browsers.

B. Chat rooms.

C. Discussion groups.

D. Smilies.

34. Which of the following is NOT an example of a search engine?

A. Thrill

B. Excite

C. Yahoo

D. Lycos

35. Which of the following telecommunications services allow you to store a spoken message in a computer and eliminates the need for a telephone answering machine?

A. Bulletin board

B. Electronic mail

C. Facsimile

D. Voice mail

36. To order an FBLA mug from the FBLA Marketplace, which Internet feature is uses?

A. E-mail

B. Online shopping

C. Chat room

D. Newsgroup

37. John’s math teacher assigned a report on Albert Einstein.  He decided to explore the world wide web by using a/an:

A. Parity.

B. Search Engine.

C. Window.

D. Text tool.

38. WWW.NBA.COM is an example of a/an:

A. URL address.

B. E-mail address.

C. Browser.

D. Search engine.

39. All of the following are popular online services EXCEPT:

A. America Online.

B. CompuServe.

C. Microsoft Network.

D. Telex.

40. Which of the following is not a web browser?

A. Netscape Navigator

B. Mosaic

C. Microsoft Internet Explorer

D. Pagemaker

41. What happens when a SEARCH on the Internet is complete?

A. The homepage appears

B. A list of the sites most frequently used are given

C. All of the sites for a topic appear on one page

D. The computer restarts

42. The e-mail address includes all of the following except:

A. The @ symbol.

B. Location of server.

C. Name. 

D. Street number.

43. The two parts of an e-mail address are the :

A. User name and domain name.

B. Search engine and browser.

C. Phone and modem.

D. City and state.

44. : - ) is an example of a/an:

A. Emotion.

B. Abbreviation.

C. Emoticon.

D. Symbol.

45. When keying in an address on the Internet, a period (.) is called a:

A. Click.

B. Dot.

C. Point.

D. Period.

46. Which of the following would NOT be an Internet domain abbreviation?

A. AT&T

B. Com

C. Gov

D. Org

47. Which of the following is NOT a feature of E-mail?

A. Send a message

B. Reply to a message

C. Store a message

D. Search topics

48. All the following are examples of the location of a server for an e-mail or URL address EXCEPT:

A. .com

B. .edu

C. .doa

D. .gov

49. In the e-mail address, IMCUTE@SCHOOL.EDU, EDU is the:

A. Domain name.

B. User name.

C. Person’s last name.

D. Name of the account.

50. The body of your e-mail message can include all the following except:

A. Abbreviations.

B. Emoticons.

C. Shorthand.

D. Smilies.

51. Which of the following would be an appropriate Internet address?

A. jones-cs.nyu.edu

B. phatomunit2.math.ac.il

C. president@whitehouse.gov
D. sjones@interpath.com
52. Emoticons are:

A. Feelings of the computer.

B. Special characters that express emotion in e-mail.

C. State abbreviations.

D. Connectors in formulas.

53. The results generated by a search engine provide:

A. A bibliography.

B. E-mail.

C. Links to be explored on the Internet.

D. A database.

54. Examples of commercial Internet browsers are:

A. Netscape.

B. Explorer.

C. Mosaic.

D. America Online.

55. Searches in Yahoo can be either entered as keywords or searched by:

A. Category.

B. Author.

C. Date.

D. E-mail address.

56. When writing a report or research paper, the Internet can be best used as a:

A. Resource for research materials.

B. Word processor.

C. Place to play games.

D. Telephone directory.

57. A hyperlink is used in an Internet search to:

A. Link a homepage to other pages.

B. Add color to a homepage.

C. Back up to the previous page.

D. Exit to the Internet.

58. A popular and easy to use search engine is called:

A. E-mail.

B. Chat rooms.

C. FTP.

D. Yahoo.

59. Using a search engine can be compared to:

A. Performing a search on a database.

B. Entering a formula into a spreadsheet.

C. Keying a report.

D. Sorting a database.

60. A URL address sends the browser to a/an:

A. List of sites available on the Internet.

B. Search Engine.

C. Specific homepage.

D. Printer.

61. The telecommunications service that can best help you find research materials for a school report is a:

A. Chat room.

B. E-mail.

C. FTP.

D. Search Engine.

62. All web sites on the Internet begin with:

A. Browser.

B. Homepage.

C. Link.

D. Network.

