[image: image1.png]









LEADERSHIP &







LOYALTY
[image: image4.png]







[image: image5.png]



Leadership Development






[image: image2.png]



Customer Skills Training






[image: image3.png]



Inspired Employees

What Can Leadership & Loyalty Do in Partnership               

With You?

· Provide personalized, results-oriented, customer care and leadership
training for both English-speaking and non-native speakers.
· Enhance confidence and creativity amongst employees.
· Position customer service as a proactive partner in the sales cycle.
· Creatively recruit exceptional employees and develop leaders.
· Develop trust, teamwork, motivation, enthusiasm and loyalty.
· Ensure outstanding customer relationships, both internally and externally.
Background of Ivan Temes

Ivan Temes has extensive experience in
Ivan is committed to growth opportunities for

leading customer care, training, sales and
personnel.  His trainings leverage 25 years

operations teams.  His results include
experience with customers worldwide.  The

establishing a company-wide focus on the
increased confidence of attendees enhances

customer while building enthusiastic,

their ability to be creative and personalize 

highly-acclaimed service organizations--
interactions in complex customer situations.


including two turnarounds.  Ivan has

Whether it be corporate, retail, non-profit or  

directed teams at Levi’s, Apple Computer,
academic settings, participants leave

JBL, Oracle, Cisco, Grid and NavTech.
determined to set new standards for service.


What They Said about Ivan…
A Leader
“You are the most inspirational person I know when it comes to rallying people


  to a common cause; awesome with respect to the customer.”  --VP Int’l Sales

A Trainer
“When we did the trust exercise your name was number one.  Lots of laughter while 

             learning.  It was great the way you handled the different personalities from

             varying backgrounds.”  -- Training Participants

             Ivan Temes





(650) 796-3100

          Leadership & Loyalty


ivantemes@yahoo.com
