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	Malaysia has pioneered the establishment of commercial takaful companies (shareholders-owned) since 1984 as opposed to the mutual or not for profit form of takaful (policyholders-owned) introduced by Sudan originally in 1979. Up to now, majority of takaful companies worldwide have chosen to run their operation in a commercial (tijari) segment rather than social or mutual type due to typical problems inherent by the latter institutions. Perhaps mutuality in contemporary Islamic insurance industry is merely superficial by its name (takaful) but not in essence. Yet, there are different business approaches or models to realizing this vision. At least, there are three business models implemented by takaful operators worldwide namely profit-sharing model (mudarabah), agency model (wakalah) and wakalah with waqf model. In the field of Malaysian Islamic insurance, modified versions of mudarabah and wakalah models are implemented although the latter model seems to be favored by most takaful operators. It argues that since there are different models and principles adopted within the takaful operation (resulting from its ‘demutualization’), this variation in itself gives rise to many Shariah issues and disagreement among scholars now noted. This paper therefore sets out to clarify this confusion and put forward suggestions to refine takaful business model in Malaysia while upholding its mutuality basis. 
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