TELEMUMNDEO

February 5, 2004

To whom it may concern:

[ have known Ms. Maribel Prieto for the past three vears as my full-time employee in the Information
Technology department of Telemundo. She has been a reliable, Hlexible, hard-working and conscientious
worker. She is always highly motivated and is remarkably well-suited to customer and technical support.
Ms. Prieto has been well-liked by our customers, and has a splendid rapport with our other staff,

Ms. Prieto demonstrated her leadership skills during the e-mail consolidation of our sales offices and
Television stations with NBC in the United States. She made sure the consolidation went smoothly,
updated all our global distribution lists and on-line web phone directory. The project was completed as
planned and with minimum interruptions to our employees and customers.

Ms. Prieto also drove the implementation of the Blackberries and the Blackberry server in Telemundo,
which has become one of our most important applications. Ms. Prieto has a solid understanding of the
Microsoft Office suite, e-mail administration, Blackberry implementation and support, and Helpdesk
operating procedures.

Ms. Prieto was one of only three Information Technology employees who got her Six Sigma
certification in 2003,

[ am pleased to give Ms. Maribel Prieto my highest recommendation. Please let me know if I could
supply any further information; 1 would be more than happy to do so.
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