CURRICULUM VITAE

Name:


Mark Jorrit van der Vecht

Nationality:


The Netherlands (working visa Australia till 09-2001)
Date of Birth:
 
March 8th 1971
Language Spoken:
Dutch, English, German and French

Education:  
University of Amsterdam, The Netherlands (Degree MSA), 

High School Bussum, The Netherlands


Employer:
WorldCom - a telecommunications group. Voice, Data, Internet

March 1997 – December 2000  

· Events Co-ordinator – 09/’99 – 12/’00

Co-ordination and management of all relevant parties both internal as external to ensure a smooth implementation of either PR event with press, customer event with clients or promotional event (exhibitions, trading shows or presentations). Responsible for events budget, Coaching assistant. Reporting to Marketing Communications manager en dotted line to Managing Director.

The function entails:

· Budget responsibility per event and overall yearly events budget

· Coaching skills having an assistant (50% events, 50% team assistant)

· Write project plans and update action lists

· Organize and host meetings internal as well as external

· Work together with external parties to ensure efficient role out of projects

· The documentation of processes within Marketing Communications department (ISO)

· Document and distribute branding policy locally 

· ICIS-Siebel system build out locally

· Issues raised by Manager or Managing Director

· Communication with International Marketing Communications Professionals about future business models and ideas on branding, product positioning, corporate PR and promotion.
· Build a professional (out of the box) process and procedures for events management within WorldCom in Holland
Marketing Communications Co-ordinator – 09/’98 – 09/’99

Co-ordination and liaison with bureaus and other external parties to ensure the  efficient implementation of marketing communications programs as set together with the marketing communications manager and relevant internal parties (sales, customer services, operations). 

Reporting to Marketing Director.

First customer brochure was developed by me, as was the fact sheet template and the internally used templates for letters and faxes. I was part of the project team that rolled out corporate Microsoft Outlook.

· The function entailed
· Budget responsibility per project
· Organize and host meetings internal as well as external

· Work together with external parties to ensure efficient role out of projects

· The documentation of processes within Marketing Communications department (ISO)
· Document and distribute branding policy locally 

· ICIS-Siebel system roll out locally

· Issues raised by Manager or Managing Director

· Communication with International Marketing Communications Professionals about future business models and ideas on branding, product positioning, corporate PR and promotion.
Marketing Communications Executive – 01/’98 – 09/’98

Assist in setting up the marketing department. Implementation of marketing communications programs. Branding the corporate image, helping writing press releases, co-ordinate product launches.

Reporting to Marketing Manager. 

Initiated the development and coordinated the production of both an external and internal printed Quarterly newsletter to support (internal) communications and branding.
Sales Support Executive – 03/’97 – 12/’97

Together with other colleague set up a sufficient business model to efficiently support the account managers (direct sales) in helping them (over) achieve their revenue targets. 

Assist account managers in writing proposals, building out a Dbase system, writing scripts for cold calling and develop a standard for outgoing documents.

Projects

Organize Christmas circus Customer Event in Royal Theatre Carré Amsterdam

This event entails the buy out of the theatre, arrangements about catering but most of all the whole invitation process for a total of 1500 guests and 200 internal (sales) people. I coordinated the implementation of toll free number was obtained from the Central Telecom Supervising Board (OPTA) in Holland. I wrote the script for the voice response system (Dutch and English) behind the toll free number and did the briefing for the invitations. The ongoing tasks on the day itself were delegated.  
This is an example of a total of over 25 customer hospitality events and presentations. I have coordinated/supervised including Euro 2000 soccer games, Sail 2000 sailing hospitality events.  All with a corporate (PR) message. Smaller customer events were delegated.

Co-ordinate Exhibition “Internet in Business”

Together with Internet daughter UUNET 210 m2 booth on the biggest Internet exhibition in The Netherlands. Write a project plan together with external events manager UUNET with deadlines, actions, owners, objectives and budget. Organizing meetings on progress.

Briefing externally to booth builder, organizing agency, electrical company, telecom provider, PR- and promotion agency. Briefing internally (sales) management, booth crew, plus promotion of the event.

Write a script for lead generation and manage the booth during the exhibition. Ongoing things delegated to assistant.

This was the biggest project from in total 12 exhibitions I coordinated/ supervised. For one, The Telecommerce Days in 1999, I received an award for “Best exhibition concept” from the BETA, Exhibitions and 
Quality Co-ordination for ISO certification for marcomms department.

This cross-departmental project management job of Quality coordinator for the Marketing department I did next to my day to day objectives. 

These activities were carried out working with a dotted reporting line to the Corporate Quality Manager on the description and maintenance of all relevant processes and procedures for the department. Interviewing the different Marketing department managers and writing documents and building process diagrams.

Co-ordination of implementation Dbase system sales and marketing
To ensure information about prospects and clients (and even suspects) in the market we build out a Dbase system which was build tailor made by Siebel. Requirements were to be put in a project implementation plan

Co-ordination of implementation Corporate Microsoft Outlook
Work closely with the MIS department (Engineers). Outlook had to be tailor made and I was responsible for the input from sales management and the needs for sales support.

Previous working experience


NIPO National Market Research Institute (Amsterdam, The Netherlands)



(Pollster Supervisor) 04/’94 – 12/’96



Duties:  Supervisor on interviews carried out by a group of telephonic pollsters for business market research. Assisting in writing the phone scripts together with client and manager. 
NIPO National Market Research Institute (Amsterdam, The Netherlands)



(Telephonic Pollster) 11/’92 – 04/’94



Duties: Carry out telephonic interviews for market research. First consumers soon mainly business orientated.  
Norida Beach Hotel (Kos, Greece) 04/’91 – 10/’91 

(Barwork/ assistant events Co-ordination)

Duties: Responsible for planning and operating the bar facilities and assist in organizing events for tourist guests. Reporting direct to the Hotel manager. Superb revenue ratings above set targets. Team together with bar manager.

Manhattan Sports Club 11/’89 – 02/’91 (Weesp, The Netherlands)

(Administration/ Assistant trainer)

Weesp Tennis Sports Club (Weesp, The Netherlands) 1988 - 1992 

(Barwork/Maintenance)

Qualifications Held:
Driver’s License, Basic First Aid, Proficient in the use of Ms Programs, WordPerfect. Project management, Quality and Communication management courses.  Telecom courses ATM, Frame Relay, Voice and Internet. Marketing and sales courses (b-to-b/b-to-c)

References will be supplied on request
