Mo'ath M. Abu-Ghaith
Amman - Jordan

Residence Phone # mobile: 962-7-774 78 862

E-mail address: muath5@yahoo.com
PERSONAL INFORMATION
Date of Birth
: May 20, 1980

Gender
  
: Male
Martial Status
: Single
Nationality

: Jordanian

EDUCATION
2002 – 2005

BACHELOR OF COMMUNICATION ENGINEEING




Philadelphia University – Jordan (GPA: 82.7%)
1998 – 2000
DIPLOMA OF AERONAUTICAL TELECOMMUNICATION ENGINEERING


Queen Noor Civil Aviation Technical College – Jordan

Awards

· Award for Participating in World Economic Forum Project 
(Dead Sea 15-19 May 2004)

COMPUTER LITERACY
· Microsoft Office (Windows, WinWord, Excel, Power Point and Access)

· Internet
· Outlook
WORK EXPERIENCES
	· Oct 2005 – Present
	Technical Support Engineer- Team Leader/Back Office
Jordan Telecom

	· May 2001 - Oct 2005
	Technical Support – Jordan Telecom

	· Feb 2001 - Aug 2001
	Telecommunication Technician
National Electric Power Company (NEPCO)


Extra EXPERIENCES 
· Give training course in digital service to improve the skills of the employees of Customer Support Center.

· Responsible of Network Analyzer in customer Support Center.

· Team Leader of Double Play Centralized team.

ACADEMIC ACHIEVEMENTS 

	· 26/06/2005  - 02/10/2005  
	CCNA 1: Networking Basics 


	· 11/08/2005  -10/11/2005  
	CCNA 2: Routers and Routing Basics 


	· June 06, 2001 – June 18, 2001
	Effective communication skills Course

Arabian Scientific Information "SHUA'A"

12 – Training  Hours
Amman – Jordan

	· June 19, 2001 – June 21, 2001
	Effective selling skills Course

Arabian Scientific Information "SHUA'A" 
12 – Training Hours

Amman – Jordan



	· June 26, 2001 – July 09, 2001

	Customer Care & Billing System (CCBS), General inquiries & Faults Course
Jordan Telecom

30 – Training Hours

Amman – Jordan


	· Jan 2002
	Distinctive Technical & Selling Performance
Arabian Scientific Information "SHUA'A"

14 – Training Hours

Amman – Jordan



	· June, 2002
	Service Culture Course
Dajani Consulting -Management Consultants-

12 – Training Hours

Amman – Jordan



	· Oct 21, 2001 –

Mar 23, 2003


	English Training Courses

London Educational Center
Amman – Jordan


	· Digital Services Courses

	· ADSL

· IPVPN
· Network  Analyzer
· Leased Line

· Frame Relay

· ISDN



PERSONAL SKILLS
· Energetic, hardworking and cooperative

· Ability to lead and work with teams

· Flexibility to work in new environment and position 
· Bilingual:  English and Arabic language






