Unit 1 Test Review

***You may use one sheet of notebook paper for a notesheet, front and back.***
True/False
1.  A recession in Japan would not affect business activity in Europe.
2.  Individual consumers participate in the global economy.
3.  The culture in a multinational corporation would most likely be homogeneous.
4.  A person who relocates to another country to live and/or conduct business is an export
5.  International business is any activity involving business operations that does not cross a nation’s borders.
6.  Global trade has been going on for thousands of years.
7.  A war would be an example of a political or legal factor affecting international business relationships.
8.  Business entertainment customs are uniform throughout the world.
9.  Due to the pressures of competition, companies do not have any social responsibility.
10.  Whether to obey company rules can be an ethical issue for individual employees.
11.  Professionals such as lawyers and doctors do not have codes of ethics.
12.  Under Hofstede’s system, the measurement of the value businesspeople that put on short- vs. long-term results is referred to as “collectivism.”
13.  A small group of suburban men who enjoy the sport of curling would be classified as a subculture.
14.  The practice of identifying a person or group by a single trait, or as a member of a group rather than as an individual, is called “monotyping.”
15.  Understanding culture is the basis of understanding every other aspect of conducting international business.
16.  An unofficial practice in a country that called for arranged marriages could be considered a social institution.
17.  In today’s globalized world, women can attend business meetings in any country without it being considered culturally inappropriate.
18.  In cultures where there is a large power distance between managers and subordinates, the managers often adopt a collaborative style of leadership.
19.  The belief that one’s own culture is better than all other cultures is called “ethnocentrism.”
20.  When the process of communication occurs between one person and another, it is called “interpersonal communication.”
21.  English is becoming the dominant language on the Internet.
22.  When communicating with personnel in companies in other countries, it is best to use the individuals’ informal names than their formal titles.
23.  Like the European countries, the United States uses the metric system of measurement.
24.  In certain countries, pork is considered a forbidden food and not eaten.
25.  Colloquial speech used in informal settings, such as during recreation, is labeled slang.
Choose the correct answer:
26.  
Which of the following would be considered a stakeholder in a business organization?

	a.
	employees
	c.
	the government

	b.
	labor unions
	d.
	all of the above



27.  A company that only conducts business in its home country is called a(n)

	a.
	regional company.
	c.
	interregional company.

	b.
	international company.
	d.
	none of the above



28.  Which of the following cultural elements is best described as social rules that affect behaviors and actions, and represent cultural values?

	a.
	norms
	c.
	mores

	b.
	folkways
	d.
	religious principles



29.  Which value dimension would be most likely to focus on the tendency of a culture’s men to dominate society?

	a.
	gender differentiation
	c.
	power distance

	b.
	individualism
	d.
	team orientation



30.  Which of the following is not a business protocol that needs to be given attention at a business meeting? 

	a.
	greetings 
	c.
	manners

	b.
	introductions
	d.
	none of the above


31.  Which of the following cultural elements are best described as customs that reflect moral standards?

	a.
	norms
	c.
	mores

	b.
	folkways 
	d.
	values



32.  The value dimension that focuses on the degree of willingness of managers to take risks is

	a.
	power distance.
	c.
	gender differentiation.

	b.
	uncertainty avoidance.
	d.
	none of the above.


33. Which of the following would not be a cultural factor in nonverbal communication?

	a.
	the wearing of certain emblems
	c.
	the use of certain colors

	b.
	silence in a conversational setting
	d.
	all of the above


34.  The language used by the most people in the world is

	a.
	Mandarin Chinese.
	c.
	German.

	b.
	English.
	d.
	Japanese.


35.  Which of the following would not be considered a means of communicating through the medium of language?

	a.
	symbols
	c.
	nonverbal cues

	b.
	numbers
	d.
	all of the above


36.  Which of the following countries is not involved in NAFTA?

	a.
	the United States

	b.
	Mexico

	c.
	France

	d.
	All of the above are signatories of the NAFTA treaty.



37.  Which of the following entities cannot have a culture?

	a.
	a corporation

	b.
	a nation

	c.
	a city

	d.
	All of the above can have a culture.


38.  Which of the following countries was cited by the text as valuing collectivism?

	a.
	United States
	c.
	Japan

	b.
	Australia
	d.
	none of the above


39.  A culture in which one group of people out of the overall population is dominant is considered as 

	a.
	monogeneous.
	c.
	heterogeneous.

	b.
	homogeneous.
	d.
	transgeneous.



40.  Which of the following is an attitude that would not contribute to difficulty with adapting to a culture?

	a.
	cultural baggage
	c.
	stereotyping

	b.
	cultural bias
	d.
	all of the above


41.  Changes in a country’s educational system would be examples of _____ factors that influence international trading relationships.

	a.
	cultural and social
	c.
	economic

	b.
	political and legal
	d.
	capitalization



42.  Which of the following would not affect international trade?

	a.
	a destructive hurricane in the southern United States

	b.
	a war in southern Africa

	c.
	a recession in Russia

	d.
	All of the above would affect international trade.


***Know the definition of***
	
	Acculturation
	
	international trade documentation

	
	Bribe
	
	language

	
	Business
	
	international company

	
	code of ethics
	
	stakeholders

	
	Communication
	
	nonverbal communication

	
	cultural baggage
	
	role

	
	cultural bias
	
	stereotyping

	
	Culture
	
	norms

	
	culture shock
	
	subculture

	
	domestic company
	
	international business

	
	Ethics
	
	business ethics

	
	Ethnocentrism
	
	values

	
	Expatriate
	
	slang

	
	Gift
	
	verbal communication

	
	global dependence
	
	social responsibility


Short Answer: 

Why is it important for an international business to have a code of ethics?

Explain the difference between the three basic elements of culture.

Distinguish between verbal and nonverbal communication.

