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Education



Syracuse University School of Management, Syracuse, New York



Bachelors of Science in Marketing Management, August 2002



Minor: Psychology


GPA: 3.15

Honors

· Chancellor’s Scholar

· Project Advance Scholar
· 2002 Student Employee of the Year Nominee
Work Experience

8/00-05/01
Resident Advisor

Responsible for helping to guide first year and transfer students in their everyday lives. Also, must facilitate conversations between students on the floor and help them have a memorable and productive first year at Syracuse University.

· Learned how to successfully facilitate a conversation with my peers.

· Gained valuable leadership skills from running programs and giving presentations to my floor.

8/99-8/02
Public Safety, Supervisor for Residential Security, Syracuse University
Responsible for over 200 residential security aides. Must take attendance and give nightly report to RSA’s. Must fill out necessary paperwork and incident reports to be used for Public Safety inquiries. Also responsible for relieving every RSA for 15 minutes so that they may have a break from sitting post.

· Learned how to run a business-style debriefing.
6/02-8/02
Conference Services, Syracuse University

Responsible for management and upkeep of the main desk of Haven Hall. Also, responsible for keeping track and documenting incidents and/or damage that took place in the residence hall.

· Solidified valuable people skills through a myriad of interactions with residents and parents

5/03-present
Soft Key Manager, FYE-Trans World Entertainment

Responsible for opening and closing the store, keeping track of inventory, dealing with loss prevention issues, and training and coaching FYE employees so that the team is effective as it can be.

· Learned valuable retail knowledge through intense, hands-on training.

· Solidified people and customer service skills thereby making the FYE atmosphere more enjoyable for employees and customers alike.

Internship

6/02-8/02
Radio Disney, WOLF 1490AM Syracuse

Worked with both the Sales/Marketing department and the Promotions department. Gained valuable experience in Event Marketing and also was able to sit in on marketing negotiations between Radio Disney and other establishments affiliated with this local branch.

· Learned, first hand, how all aspects of a radio station are run, from radio voice spots to Marketing plan creation. Learned how to converse and share ideas in real-life work atmosphere.
Leadership/Service Experience
5/99-5/00
Peer Advisor

Guided and eased the transition of first year students at Syracuse University. Answered questions and used my general knowledge of campus to better inform and shape their experiences.

3/00-present
Past Chancellor, Senior Vice President and Charter Member of the Xi Tau Chapter of the International Fraternity of Delta Sigma Pi (Syracuse University)


Helped recruit and organize events to gain interest in the fraternity. Also ran meetings in a orderly and organized manner. Have helped to promote a closer affiliation between the commercial world and the students of commerce in the School of Management.
Proficiencies

Computer-MS Word, Excel and PowerPoint, PhotoShop and Paint Shop, basic HTML, Search Engines

Interests
enjoys singing/songwriting, professional football and musical theater

