Greeting Sir, 

High-growth companies require visionary talent that is broad in perspective, merging all core disciplines to achieve common goals and deliver aggressive performance results. In my career, I have done just that. 

With more than 7 years of information technology background, I have been delivering innovative network-driven IT solutions, working as a Information Technology manager, Technical manager, and System Administrator.

My technical proficiencies include a wide range of System and Network skills, being certified as a Cisco Certified Network Association CCNA where I gained many technical skills in Routers, Switches, VPN, and Internet work Troubleshooting. I have also concluded a Complete Certification Program in Microsoft Certified Systems Engineer MCSE Windows 2000 from Microsoft Corporation, and Microsoft System Administrator Certified.


The enclosed resume briefly outlines my experience and accomplishments. If it appears that my qualifications meet your current needs, I would be happy to further discuss my background in a meeting with you. You are most welcome to visit my detailed online-resume at 


http://www.geocities.com/mosubhi  

I thank you for your time and effort. I look forward to your call.

Sincerely,

Moh'd Ismail
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Mobile: +962 777 330032
Email : mosubhi@hotmail.com
Email: mosubhi@yahoo.com 
Mohammed Subhi M. Ismail

	   Personal Information
	Gender: Male
Date and Place of Birth: 26/1/1978 Amman
Marital Status: Single 


	   Objective
	To secure a position in a Technology related field with a well reputable company, a company where careers are built and performance is appreciated


	   Certificates

   Training

Education

   Employment

June 2004 to May 2005 in Qatar, and from May 2005 till Present in Jordan

Sept, 2002 to  June 2004

Summery of Qualifications


	   CCNA 640-801 Certificate (Cisco Certified Network Associate)

   MCSE 2000 + 2003 Certificate ( Microsoft Certified System Engineer)

   MCSA 2000 + 2003 Certificate ( Microsoft Certified System Administrator)
   MCSAS 2000 Certificate( Microsoft Certified System Administrator Messaging)  

   MCP 2000 Certificate (Microsoft Certified Professional)        

GCE General Computer and Electronics  (IBM Authorized Dealer)


Amman, Jordan

Maintaining Servers, computers and printers

Installing, Configuring, and Maintenance Windows NT, Win95, Win98 Operating systems 

& Novell Clients
Red Sea University  


BSC Degree in Information Technology. 

Amman – Jordan
iHorizons

Doha, Qatar 
System Administrator
1) Design and implement an international scale internet websites hosting setup using up-to-date technologies and tools, based on Microsoft Windows 2000, Windows 2003 and UNIX operating System.

2) Planning, Implementing and maintaining high security measures to guarantee site integrity, authenticity and protection against possible security threats.

3) Carry out day-today system administration tasks, including system tuning and optimization, to assure best server performance and availability.

4) Plan and execute a comprehensive backup strategy, guaranteeing fast disaster recovery with zero data lose.

5) Design and implement quality control measures for internet site’s overall performance and reliability.

6.) Help in training staff on system administration concepts and tasks.
Dimlaj Industrial Group             

 Amman, Jordan 

I.T Manager. The group consists of two major divisions specialized in the Glassware business, Trading, and Manufacturing. Dimlaj is the sole agent of major glassware manufacturers, The group have five branches around the world, and all are connected to our network (USA – UAE – Germany - Bulgaria-IRAQ). My responsibilities includes
1) Managing & troubleshooting LAN Network, WAN And VPN Connections.

2) Fix all the hardware and software problem of the Clients Computers.

3) Configuring & Managing email servers, Local Mails And SMTP Mails.

4) Managing, Configuring, & maintenance SCO UNIX server, And disaster recovery

5) Created GPO's and basic logon scripts to enforce global network settings                                                                                                                                      

6) Review departmental and inter-company requests for technology and make recommendations, as appropriate, on alternative system options.

7) Administration the group website, Emails, & security monitoring.

8) Updating systems, servers, patches, & analyze Intranet & internet traffic. 

9) Preparing Presentation Software, Materials, and present it by my self.

10) Support Overseas Branch's Network.
United Data                          

Amman, Jordan
Technical Team Leader. Local computer company, providing computer services,   maintenance, building networks (LAN+WAN), My responsibilities include:
1) Responsible for all the hardware, software installation & Maintenance

2) Responsible for all Network Installation, & Server.

3) Installing Configuring, Maintenance Servers ( Win NT, Win2000 Server, etc)
Azazmeh for MIS

Amman, Jordan
Technical Support. I was in charge of all hardware and software installation activities for the clients
· SCO, AIX UNIX Administrator, Installing, Managing, and troubleshooting.

· Extensive administration skills on Linux (Red Hat) 

· administering Oracle DB on Unix Servers

· Cisco Routers on hand experience, Configuring & troubleshooting

· Internet Website Administrator, hosted on IIS5/IIS6

· Microsoft Share point 2003 (SPS) Administrator 

· Microsoft Content Management (CMS) Administrator

· Microsoft Commerce 2002 Administrator

· Microsoft  SQL 2000 Administrator

· Microsoft ISA/Proxy Administrator

· Microsoft Windows Media Servers

· Microsoft Exchange 2000/2003 Administrator

· Microsoft Windows 2000 - 2003 server Administrator

· Microsoft Windows 2000 Prof & Windows 2000 Advanced server Administrator

· Microsoft Windows NT Server/Workstation

· Microsoft Site Server & Distributing File System (DFS)

· Microsoft Windows XP, Millennium, 9x, & DOS O.S 

· Oracle Database Administrator, Deploying, Troubleshooting, Backup & Disaster recovery, in addition to a good skills using SQL commander

· Good Knowledge of Combuware Network Applications (Vantage)  

· Network Design Engineer with extensive skills using Visio Application 

· Professional on Active Directory ( DNS, DHCP, WINS, GPO, IIS, DFS, RAS, Auditing, Terminal Service, & Clustering)

· Professional on LAN/WAN Networks, Designing, installation, Troubleshooting 

· (ISDN, ADSL, Frame-Relay, Leased Line)

· On hand  Experience on Network Tools, Cabling (UTP, STP, Fiber), Patch Panel, Organizers, Switches, Hubs, Face Plates, Drop Cables, RJ Climbing, TIA/EIA Standardization

· Extensive experience in Virtual Private Network (VPN), Virtual LAN's (VLAN’s)

· Deep Knowledge of routing protocols ( RIP, IGRP, EIGRP, OSPF)

· Good Knowledge of Network Protocols  & Services ( TCP/IP, UDP, NetBIOS, NetBEUI, AppleTalk, IrDA, & Bluetooth) 

· Extensive Skills using various Network diagnostic & monitoring tools such as IBM Director, Microsoft Performance Monitor, & Microsoft Network Monitor

· Deep Knowledge of thread viruses, worms, spy files, & back doors Trojans

· Extensive skills using Managed Anti-Virus Applications like Norton Corporate 

· Hardware/Software Engineer

· Proven implementation of technically sound policies for secure usage, application development, and host design.

· Planning Backup Process &  implementing Disaster Recovery

· Knowledge of CITRIX Servers 

Also, uses 3DS4, Adobe Photoshop, Flash, picture publishers, image composer in the finalizing phase on the WebPages
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	References will be furnished upon request with all the supported documents.

	

	








