Title of the position I am applying for


	MARYNA Tulko

821 - 77 Huntley St.,

Toronto, ON, Canada   M4Y 2P3

Home tel.: (416) 964-1812

E-mail: mrymzha@hotmail.com


	Objective
	To attain a Sales position within your organization and demonstrate my competence in providing exceptional customer service based on my skills and experience

	SUMMARY OF QUALIFICATIONS

	· 2 years of Sales experience

· Flair of fashion, fitting and measuring skills, quick of learn

· Excellent interpersonal and communication skills

· Hardworking, proactive team player, adaptable, flexible

	Work Experience

	November 2001 – May 2002 
	Mango, Kiev, Ukraine - a fashion boutique located in the downtown of Kiev

	
	Sales Specialist

	Accomplishments and responsibilities:
· Provided prompt, courteous and knowledgeable service to all customers;
· Replenished shelves in an orderly and accurate manner;
· Answered and responded to customers’ inquiries regarding general store information quickly and accurately.

	December 2000 – August 2001 
	Grand Gallery, Kiev, Ukraine - a fashion boutique located in the downtown of Kiev

	
	Sales Specialist

	Accomplishments and responsibilities:
· Provided prompt, courteous and knowledgeable service to all customers;
· Replenished in an orderly and accurate manner;
· Processed and prepared merchandise for the sales floor.

	Education

	September 2001 – present 
	LINC School, Toronto, Canada

	
	English Language Program

	July 2001 – June 2002
	Ukrainian State University of Food Technologies, Kyiv, Ukraine

	
	Specialist in Technology of Bread, Confectionary, Dipped Articles and Food Concentrates, Major in Technology of Bread, Confectionary, Dipped Articles and Food Concentrates

	September 1997 – June2001 
	Ukrainian State University of Food Technologies, Kyiv, Ukraine

	
	B.A. in Technology of Bread, Confectionary, Dipped Articles and Food Concentrates, Major in Food Technology and Engineering 

	Language Skills
	Fluent in: Russian and Ukrainian

Intermediate in: English

	other Skills
	Skills: Microsoft-based applications, E-mail, Internet 


