	BOB SMITH
6171 Hanes Way ● Clemmons, NC 27012 ● 336-778-9363 ● bob@microsoftbob.net


QUALIFICATIONS SUMMARY


Over 15 years experience in Information Technology at varying levels, specializing in Windows PC Management and Software Integration.  Excellent ability working with business managers to develop an IT strategy that delivers their business objectives.  Proficient troubleshooting skills and very versatile and capable of performing many different technical jobs, including technical Project Management.
Certifications

Microsoft

MCP: Windows 95



2000

MCP: Windows 98



2003

MCP: Windows XP



2004
MCSA+Security: Windows Server 2000
2004
MCSE+Security: Windows Server 2000
2005
MCSA, MCSE: Windows Server 2003

2007

Comptia
A+ 





2000
Server+ 




2001
Security+ 




2005

Novell



CNA: Netware 4.1



1996
CNE: Netware 5



2000
SOFTWARE SKILLS

Microsoft SMS


Microsoft IIS


Microsoft Outlook


Symantec LiveState Delivery
Citrix



Novell Netware


Wise MSI Application Studio
VMWare


Microsoft Infopath


SAN Technology

Microsoft Project

Microsoft Sharepoint


Visual Basic


Windows Server 2000/2003
Planview Project Management


Active Directory

VPN/RDP


Microsoft Word, Excel, Powerpoint

Lotus Notes


Scriptlogic Desktop Authority
TCP/IP / DNS / DHCP

Microsoft Access

Microsoft Softgrid

CAREER HISTORY
RJ Reynolds Tobacco / Brown and Williamson Tobacco
1992-Present

A Fortune 400 Manufacturer and Marketer of tobacco products

(1992-2000 as contractor, hired in 2000)


SENIOR SYSTEMS ANALYST
2004-Present

Responsible for software integration into existing PC infrastructure (6500 clients).  Researching new technologies and presenting to management.  Application repackaging and distribution using Symantec LiveState Delivery.  Support for remote clients.  Level 3 technical support.  Installation and support for Citrix applications and Windows Terminal Server.  Forms Design and Workflow using Microsoft Infopath and Sharepoint.  Windows server management.  Security analysis and policy management.
· Repackaging and Distribution of 800 software applications for 2500 Windows XP computers

SYSTEMS ENGINEER
2000-2004


Responsible for software integration into existing PC infrastructure (1800 clients).  Application repackaging and distribution using Wise MSI Package Studio and Microsoft SMS.  Support for remote clients.  Level 3 technical support.  Support for Citrix applications.  Level 3 technical support.
· Acted as Lead Specialist in the project to replace 1800 Windows 95 computer with Windows XP computers.
· Repackaged 400 Windows applications using Wise MSI Package Studio.

NETWORK ADMINISTRATOR
1995-2000


Responsible for Novell Netware Installation and NDS Administration.  Management of Compaq Storageworks and XioTech/Seagate SAN products.  Application re-packaging and distribution using Landesk.  Support for dial-up remote clients.  Level 3 technical support.
· Acted as Lead Specialist in the project to replace 1000 Windows 3.1 computers with Windows 95 computers.
· Repackaged 300 Windows 95 applications


LEAD PC TECHNICIAN
1992-1995


Responsible for installation, repair and upgrading PC hardware and software.  Installation and maintenance of Novell file and print servers.  Recommending and procurement of new PC hardware and Software.  Level 1 and 2 technical support.  Software re-packaging and distribution.
· Completed upgrade of 300 DOS based systems to Microsoft Windows 3.1
· Development of custom software packaging and distribution system for Windows clients

EDUCATION


Associates degree in Computer Science, Technical and Mathematical emphasis

Broome Community College, Binghamton, NY

PROFESSIONAL  DEVELOPMENT CLASSES
Achieving Communication Effectiveness

Six Thinking Hats

Project Management




Leadership Development

Effective Leadership Skills



Empowered to Innovate

Oral Presentations Workshop
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