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Subject Matter Expert 

OBJECTIVE 

Aspire to be amongst the very best in the dynamic profession of Electronics & computes and to utilize my skill and knowledge to facilitate performance in the field of ERP, Web page designing and Computer Programming.

SUMMARY 

Have completed my BE in 2003 after that , joined Progeon Ltd as a Process Executive in the January of 2004.
Worked with client Linksys as level 1 support. Currently working with Client British Telecom as level 2 support. 
Graduation/Degree 

B.Tech/B.E. (Electronics) 2003 – V.N.I.T.(Visvesvaraya National Institute of Technology) Formerly REC Nagpur.

EXPERIENCE 

Total Experience in Progeon – 26 months

Client – BT (Campaign A6)
March 2005 – Till Date

Platform: Citrix Smart

Operating System: Win 2000

Position Held – Subject Matter Expert (SME) / Floor Supervisor (Middle Management)
Responsibilities: Level 2 Support (escalations), Staffing Management, Quality Monitoring and Mentoring New PEs.
Client – BT (Campaign A6)
September 2004 –  February 2005

Platform: Citrix Smart

Operating System: Win 2000

Position Held - Process Executive (Team Member)
Responsibilities: Inbound and outbound support

Client – BT (Campaign A5)
May 2004 –  August 2004

Platform: DAWS and EasiServe

Operating System: Win NT

Position Held - Process Executive (Team Member)

Responsibilities: Outbound Courtesy calling

Client – Linksys 

January 2004 – April 2004

Platform: Linktree (Linksys Knowledge Base)

Operating System: Win NT

Position Held - Process Executive (Team Member)

Responsibilities: Providing level one Inbound technical support.

Additional Responsibilities:
July 2005 – Till Date

Developed and maintaining A6 and 151 SR Intranet. It is a web page including the links accessed by advisors and managers.
Supporting a database of all 350 executives in the campaign A6 in a User Interface Pattern . Used shared drive as a server

Skills used: HTML, XML, Java scripts, Macromedia Flash.

Operating system:: Win 2000 Professional

Soft wares:: Web page maker, Open cube Navigation studio , GIF movie gear.

Position: - Web Developer
Responsibilities: - Designed architecture for whole website, pages in HTML programming using Java scripts.

ACHEIVEMENTS 

· Was awarded individual Extra-Miler award by the hands of Carol Borghesi (then M.D. BT Retail) in Jan 2005.
· Appraisal Ratings: E, E+, E+, E+.
· Company Band: B2.

   
	IT Skills

	Skill Type

Skill Name

Proficiency

Last Used

Years of Experience

DATABASE
Oracle

- 

- 

- 

ERP
SAP 4.6c  ABAP/4 
- 

- 

-

LANGUAGE
ABAP 

Beginner

2006

6 months

C

- 

- 

- 



	  


IT PROJECTS IN SAP

Project#1
Institute: ERP Global
Location: Bangalore.
Client: Philips.

Duration: 6 Months

Position: SAP R/3 - ABAP/4 Student.
Environment: SAP R/3, ABAP/4, and Windows NT.
Role: Developed the following Objects using ABAP/4

Reports:

Ø Create customer-partnering report, which is visualizing the partner details of a particular partner type.
Ø Developed the interactive report for materials, which shows the reorder point level and current stock details.
Ø And the Report to generate Material valuation.


Scripts:

Ø Created a new layout set for purchase requisition as per client requirement.
Ø Creating Bar Codes and included in SAP Scripts.
Ø Populated Company’s logos, which was inserted as standard text object in scripts.

BDC:

Ø Migrated Customer Master Data from Legacy System to SAP System.
Ø Designed and coded a BDC program to migrate Sales Order data from legacy system to
SAP R/3 database. 

Smart forms:

Ø Migrating SAP Script forms into SAP Smart forms.

Personal Details:

Name: Amit Kale.
Fathers Name: Mr. A.M.Kale.
Date of Birth: 10th Nov 1979.
Nationality: Indian.
Marital Status: Single.
Languages Known: English & Hindi.
Passport No: E-7403655.
Address: #183/34a-47 old 54, 37 Cross, 28 Main, Ease End Main Rd. Jayanagar 9th Block Bangalore

Declaration:

I hereby declare that all the information given above is true to best of my knowledge and belief.

Date: 27th Feb 2006
 (Amit Kale)

