	SOUTH CAROLINA STATE UNIVERSITY

	COLLEGE OF BUSINESS AND APPLIED PROFESSIONAL SCIENCES

	DEPARTMENT OF BUSINESS ADMINISTRATION

	

	COURSE SYLLABUS – SPRING SEMESTER 2007

	MANAGEMENT INFORMATION SYSTEMS (MIS)

	Course Number
	Section
	Credit
	Days
	Time
	Class Location

	MGT 216
	01
	3 Semester Hours
	Tuesdays and Thursdays
	9:30 a.m. to

10:50 a.m.
	Belcher Hall

Room 238

	MGT 216
	45
	3 Semester Hours
	24/7
	24/7
	WWW

	REQUIRED TEXTBOOK:
	· O’Brien, J.A. & Marakas, G.M. (2007). Introduction to Information Systems, 13th Ed., McGraw-Hill/Irwin. New York, NY. ISBN: 0-07-304355-9.

	

	INSTRUCTOR:
	Dr. Kathy S. Quinn, Assistant Professor

	OFFICE PHONE:
	(803) 536-8379

	OFFICE LOCATION:
	South Carolina State University, Belcher Hall, Room 414

	OFFICE HOURS:
	Tuesdays
	Thursdays
	Other times by

Appointment

	
	11:00 a.m. to 12:30 p.m.

2:00 p.m. to 3:30 p.m.
	11:00 a.m. to 12:30 p.m.

2:00 p.m. to 3:30 p.m.
	

	
	
	
	

	EMAIL

OFFICE HOURS:
	Mondays
	Wednesdays
	If possible, I check email during the day and respond promptly.

	
	7:30 a.m. – 8:30 a.m.
	7:30 a.m. – 8:30 a.m.
	

	OFFICE EMAIL:
	kquinn@scsu.edu
	

	HOME EMAIL:
	ksquinn@sc.rr.com
	

	

	CLASS HOME PAGE AND EMAIL:
	MGT-216 - Section 01 

(Tuesdays and Thursdays Onsite Class)
	Instructions

	
	http://www.geocities.com/mgt216/ 

Updates, reminders, and announcements, etc. will be sent to the class group email address. Signing up for and participation in the class email is one part of your class participation grade.
	Go to this website to sign up for class email group.


I.
COURSE DESCRIPTION: 

This course emphasizes analysis, design, and implementation of management systems as applied to decision processes in organizations to enhance managerial effectiveness and efficiency. Focus is on data organization, storage, retrieval, processing, and reporting. 

II.
COURSE RATIONALE: 

Until approximately 1980, "reading, riting, and rithmetic" (the three Rs) were the accepted "bedrock" of academic preparation for a career in any field of endeavor including business. Today, to be effective in business, individuals need an understanding of MIS and technology in addition to "the three Rs." 


In previous generations, one kept records on paper. One wrote communications to others on paper. One read communications from paper. One performed mathematical analysis using a calculator, pencil, and paper. Papers were filed in file cabinets for future reference. 

The data processing operation of most business enterprises provided "printouts" that fed into this style of communication. Today, technology is extensively used by organizations for record keeping, communicating, performing mathematical and other analysis, and filing. 

Management Information Systems (MIS) are computer systems integrating data from various sources (text, graphics, image, audio, video) to provide information for management decision-making. Contemporary systems are technical and social in nature. Managers must understand the relationship between information systems and structures, functions, and politics of organizations. MIS is not data processing, nor computer science, nor management science, but integrated, interactive, dynamic systems drawing on these and other areas. Information systems are of operational, tactical, and strategic importance to business organizations of all types and sizes. 

This course is presented in question and answer format, case analysis format, and free discussion at any time from class members. Class participation is encouraged on all discussion topics. Internet use is encouraged and e-mail contact with class members and instructor is encouraged. Emphasis in the modern business world is on working in teams; therefore teams will be emphasized in this class.
III.
LEARNING OBJECTIVES: 
Overall objective of this course is to introduce and define concepts, principles, and terminologies used in modern management information systems. Specific objectives are: 

A. Identify concepts, principles, and terminologies surrounding information systems. 

B. Discuss the role of information systems in supporting management decision-making. 

C. Use MIS “tools” to produce team research paper and to develop an individual spreadsheet.

D. Describe ethical issues involving MIS and confidentiality of information.

E. Students will practice working together in teams throughout the course.

IV.
COURSE COMPETENCIES AND MEASURABLE OUTCOMES: 

Upon successful completion of this course, the student will be able to: 

A. Discuss major trends in management information systems. 

B. Identify the concepts and technologies of management information systems. 

C. Describe the impact and role of MIS on the organizational structure. 

D. Produce documents using word processing and spreadsheet software. 

E. Discuss ethical issues in the development and use of Management Information Systems. 

F. Describe functions of computer hardware/software for solving application problems. 

G. Practice working together in teams throughout the course.

V. 
OUTLINE OF COURSE CONTENT: 

	Chapter
	Lesson Subject
	Cases

	
	
	Date

Assigned 
	Date

Completed
	Grade
	Notes

	Chapter 1
	Foundations of Information Systems 
· Introduction, review of syllabus, course expectations

· Foundations Concepts: Information Systems in Business

· Foundations Concepts: The Components of Information Systems

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 2
	Competing with Information Technology
· Fundamentals of Strategic Advantage

· Using Information Technology for Strategic Advantage

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 3
	Computer Hardware
· Computer Systems: End User and Enterprise Computing 

· Computer Peripherals: Input, Output, and Storage Technologies

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 4
	Computer Software
· Application Software: End User Applications

· System Software: Computer System Management

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 5
	Data Resource Management

· Managing Data Resources

· Technical Foundations of Database Management

· Case analysis and discussions
	Case 1
	
	
	

	
	
	
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 6
	Telecommunications and Networks
· The Networked Enterprise

· Telecommunications Network Alternatives

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 7
	Electronic Business Systems
· Enterprise Business Systems

· Functional Business Systems

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 8
	Electronic Commerce Systems
· Electronic Commerce Fundamentals

· Electronic Commerce Applications and Issues

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 9
	Decision Support Systems

· Decision Support in Business

· Artificial Intelligence Technologies in Business

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 10
	Developing Business/IT Solutions

· Developing Business Systems

· Implementing Business Systems

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 11
	Security and Ethical Challenges

· Security, Ethical, and Societal Challenges of IT

· Security Management of IT

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	

	Chapter 12
	Enterprise and Global Management of Information Technology

· Managing Information Technology

· Managing Global IT 

· Case analysis and discussions
	Case 1
	
	
	

	
	
	Case 2
	
	
	

	
	
	Case 3
	
	
	


VI.
LIBRARY ASSIGNMENT/TEAM RESEARCH PAPER REQUIREMENTS: 

An extensive body of literature is available about MIS. Students are expected to use credible resources other than the textbook to ensure higher grades. Course requirements include:

A. Team research paper – minimum seven pages in addition to bibliography and cover page.

B. Each student must cooperate, participate, and work with other team members. Do not ask to do an individual paper; individual papers receive maximum grade of C regardless of quality.

C. The entire team will earn the same grade on the research paper. 

D. The paper should read as if only one person wrote it and should not be choppy or put together in a sloppy manner. I should be unable to tell where one person stopped writing and another person started writing.

E. The topic of the research paper is “Internet Security Concerns.”

F. The team research paper should be typed double spaced using a word processor.

G. The team term paper must include age numbers.

H. There should not be any blank lines or large gaps between paragraphs. 

I. Use latest edition of American Psychological Association (APA) publication to format the paper including the bibliography. (See the library.) 

J. Proof carefully in addition to spell checking. Sloppy work, careless errors, poor grammar, poor punctuation, spelling errors, etc. will reduce your grade on the research paper.

K. The team paper is due on or before Thursday, February 22, 2007. Each day the paper is late (including Saturday and Sunday), grade will be lowered one letter grade. Turn paper in on time to earn highest possible grade.

L. PLAGIARISM: Plagiarism is the intentional or unintentional presentation of another person's idea or product as one's own. 
1. Plagiarism includes but is not limited to the following: 
a. Copying verbatim all or part of another's written work.
b. Using phrases, charts, figures, illustrations, or mathematical or scientific solutions without citing the source.
c. Paraphrasing ideas, conclusions, or research without citing the source.
d. Using all or part of a literary plot, poem, film, musical score, or other artistic product without attributing the work to its creator. 
2. Students can avoid unintentional plagiarism by using accepted scholarly practices. 
3. Notes taken for papers and research projects should accurately record sources of material to be cited, quoted, paraphrased, or summarized, and papers should acknowledge these sources.
4. SCSU policies and procedures apply to any students committing plagiarism.

M. Team Term Paper Grading Rubric:

	Exceptional
	A
	Paper demonstrates knowledge of Internet Security, is well-written, narrative flows, proofed, no errors in spelling, punctuation, grammar, uses APA format.

	Exceeds Requirements
	B
	Paper demonstrates knowledge of Internet Security Concerns, writing is above average, correct spelling, punctuation, grammar, proofed, uses APA format.

	Meets Requirements
	C
	Paper demonstrates knowledge of Internet Security Concerns, uses APA format, writing is average, has minimal misspellings, punctuation errors, grammar errors.

	Below Requirements
	D
	Paper fails to demonstrate knowledge of Internet Security Concerns, has numerous errors in punctuation, spelling, grammar, fails to use APA format.



NOTE: Occasionally, conflicts arise among team members for various reasons. Sometimes, the conflict arises from different perceptions of the relative contribution of each team member. In other instances, it may be due to differences of opinion on the issues, or personality conflicts. Adult professionals experience similar problems in the workplace. In most instances, the team can resolve these problems. If a problem arises within your team, you should attempt to resolve it quickly. If this cannot be done, the instructor will respond to your request for mediation only as a last resort. If mediation fails, the team will be split. Each team (old and new) will be responsible for all assignments. This requirement will apply even if some teams have only one member. Instructor reserves right to assign different grades to individual team members.

VII.
TECHNOLOGY COMPONENTS:

A. COMPUTER COMPONENT: Email, Microsoft Word, and Excel will be used in this course. Students will be required to complete assignments using these software packages.

B. CLASS EMAIL GROUP: Students are to subscribe to and participate in class email group.

1. All students are expected to communicate electronically.

2. Updates, reminders, announcements, etc. will be sent to the group email address so it is imperative that students check their e-mail for important information.

3. Please remember that all class members, including the instructor who is the moderator of the class email group, can read messages posted to the email group. 

4. Personal emails should not be sent using the class group email.

5. Participation in the email group is part of the class participation grade. 

6. Within the first week after the beginning of class, students are to access their SCSU University e-mail account and send a message to the class group email.

7. No other e-mail accounts will be accepted.

8. All emails sent through class email group must have professional signature block.
C. SPREADSHEET PROJECT: Students will produce Excel spreadsheet of annual report. 

1. An accounting book should have an annual report for use in this project.

2. Excel spreadsheet project must contain formulas and recalculate.

3. Project is due on or before. Each day project is late Thursday, March 22, 2007 (including Saturday and Sunday), grade will be lowered one letter grade. 

4. This is an individual project. Excel Spreadsheet Grading Rubric:

	Exceptional
	A
	Spreadsheet includes background colors, font colors, as well as bold, italics, and formulas that automatically recalculate.

	Exceeds Requirements
	B
	Spreadsheet includes additional formatting features such as bold, italics, etc. in addition to formulas that automatically recalculate.

	Meets Requirements
	C
	Spreadsheet contains formulas that automatically recalculate but does not contain any formatting enhancements.

	Below Requirements
	D
	Spreadsheet does not contain formulas that automatically recalculate.


D. INTERNET ASSIGNMENTS:
	Class Web Site: http://www.geocities.com/mgt216/ 

Articles (listed alphabetically) can be accessed by going to the class web site or the links below.
	Print checked articles for class session indicated

	1.
	Computer Jobs Carolina 
Computer Positions in NC and SC 
http://www.carolina.computerjobs.com/ 
	

	2.
	I'M Okay, You're Really Weird 
About the MBTI and Careers in Computers/IT 
http://www.cio.com/archive/rc_manag.htm 
	

	3.
	Knowledge Management, Organizational Learning 
Knowledge Management 
http://www.brint.com/OrgLrng.htm 
	

	4.
	Nestle's ERP Odyssey
Nestle's ERP Odyssey Case
http://www.cio.com/archive/051502/nestle.html?printversion=yes
	(
Print for Chapter 7

	5.
	Revenge of the Introverts 
MBTI and IT Professionals 
http://www.december.com/cmc/mag/1995/apr/livingood.html 
	

	6.
	Salary Survey 
Southeast Region USA 
http://itsearchprofessionals.com/text/2001salarysurveyse.htm 
	(
Print for 2nd class

	7.
	South Carolina State Jobs on the World Wide Web 
State IT Positions (click on AJ in the Code column)
http://www.state.sc.us/jobs/category.html 
	(
Print for 2nd class

	8.
	Systems Analysts, Computer Scientists, and Database Administrators 
Careers in IT 
http://www.bls.gov/oco/ocos042.htm 
	

	9.
	The Lawyer Personality 
In case you are thinking about law school in the future 
http://www.altmanweil.com/about/articles/article.cfm?ArticleID=157 
	


VIII.
CLASS ATTENDANCE POLICY AND CLASS RULES/REGULATIONS: See class attendance policy in the most recent South Carolina State University Catalog. 

A. Students in onsite class are expected to arrive on time for class and remain until end of class. 

B. It is not acceptable to come in and sign the attendance sheet and then leave. Signing attendance sheet and leaving does not count for class attendance and/or class participation. 

C. If you/your team are not present when called on to discuss your case, you/your team will be counted absent; this will impact your grade for the course.

D. Students are not to use cell phones during class.

1. Cell phones must be turned off during class.

2. No student should be using a cell phone for any reason during class – no incoming calls; no outgoing calls.

3. Cell phones are not to be on the table or desk during class.

IX.
METHOD OF EVALUATION: 

	
	Final course grades will be determined based on the following: 
	% of grade

	1.
	Thursday, February 22, 2007 - Team research paper due
	16.7 %

	2.
	Mid-term exam (Chapters 1-6)
	16.7 %

	3.
	Thursday, March 22, 2007 - Excel Spreadsheet Project due (individual project)
	16.7 %

	4.
	Final Exam (Chapters 7-12)
	16.7 %

	5.
	Participation in class email group 
	16.7 %

	6.
	Class participation, preparation, and case discussions
	16.7 %

	
	TOTAL
	100.2


X.
GRADING SCALE:
	Scores
	Grade

	90 to 100
	A

	80 to 89.9
	B

	70 to 79.9
	C

	60 to 69.9
	D

	Below 60 
	F


NOTES:

EXTRA CREDIT WORK – NOT ALLOWED:

· Do not ask about extra credit or make up work. You should concentrate your time and efforts on the required work for the class – not doing extra credit or make up work. If you feel you have time for extra credit or make up work, you should be spending that time on the required work for this course.  

· Do not ask about having the grade you earned changed. It is up to you do to your best work and earn the best grade possible.

EXAMS: 

· Exams are to be taken during the designated exam period for MGT 216. 

· Exams are open for a minimum of five (5) full days. 

· While students have the opportunity to take each exam up to three (3) times during the exam period, it is anticipated and expected that students will find the time during the exam period to take the exam at least once. 

· Do not wait until the last day of the exam period before taking the exam the first time and then ask for permission to take the exam two more times as permission will not be granted. 

· Only under extreme circumstances such as an emergency verified by a doctor’s statement or other appropriate documentation would a student be allowed to take the exam outside of the designated exam period.

SYLLABUS:

· This syllabus is a general outline for the course; however, circumstances may necessitate deviations.

· Syllabus last revised on Wednesday, January 24, 2007.

· This syllabus is also available on the Internet at: www.geocities.com/mgt216. 

· The web page was created by Dr. Kathy S. Quinn
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