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Please register early!  R
egistration is accepted on a first-co

m
e, first-served basis.  R

egistration deadline is February 6, 2004.   
T

o register by phone, call 614.287.2481 or 1.800.621.6407, ext. 2481.  T
D

D
: 1.800.750.0750.  

T
o
 register by fax, 614.287.5405. M

ail to: B
&

I§C
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m
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w
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olum
bus, O

hio 43215 § For additional attendees this form
 can be reproduced. 
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Answ
er the 
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questions 
inside to see 
w
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Is your entire 
organization focused on 

custom
er service? 
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IF YOU ANSWER “NO” OR “I DON’T KNOW” TO ANY OF THESE CRUCIAL  
CUSTOMER SERVICE QUESTIONS, WE CAN HELP . . .  

 

Yes       No      I Don’t Know 
 

q  q  q  Does your organization reward your employees for good customer service? 
 

q  q  q    Does your organization measure & analyze customer satisfaction? 
 

q  q  q    Does your organization evaluate your supervisors & managers based on customer satisfaction? 
  

q  q  q    Does your organization clearly communicate its customer satisfaction goals to the entire staff? 
 

q  q  q    Does your organization consistently exceed your customers’ expectations? 

The Four Dimensions of Customer Service 
Columbus State’s Business & Industry Training Services can help you achieve a customer-focused culture by 
helping your organization with all four dimensions of customer service: 

550 East Spring Street  
Columbus, Ohio 43216  

This overview is intended for leaders in your organization with  
responsibility for customer service and customer satisfaction 

Focusing on Customer Service 
 
 

                                Wednesday, February 11, 2004 l 8:30 a.m.—10:30 a.m. 
 

                                Wednesday, February 11, 2004 l 1:30 p.m.—3:30 p.m. 

614.287.2481  
www.cscc.edu  

Find Out Where Your Organization Stands & What  
Products & Services are Available to You 

Our 2-hour overview starts with a powerful 25-point assessment to find out exactly where your organization stands on all 
four dimensions of customer service.  Learn more about the benefits of creating a total culture of customer service.  
Then, discover what services and resources are available to Central Ohio employers in our training and consulting 
showcase.  Plus, enjoy refreshments and discuss your needs with our professional Training and Performance Consult-
ants.  Reserve your seat today by following the instructions on the back of this flyer. 

Create Policies, 
Processes, & 

Procedures that 
Focus on the  

Customer 

Make it  
Matter  

to  
Your  

Supervisors 

Make it  
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to  
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Front Line 

 
Change  
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