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With the ability to learn quickly and adapt to different environments smoothly, I am seeking to acquire knowledge of new technologies and expand upon my existing experience. I am familiar with the Software Development Life Cycle and performing manual black box QA including regression testing, bug reporting, and documentation review. I ventured into some technical writing of readme files using HTML and help files for product GUI. I truly enjoy functional and GUI testing, as well as editing text/ini files for driver preparation and user interface.

SUMMARY OF QUALIFICATIONS
· 3+ years of Manual – Black Box and Grey Box testing (editing values in .ini files and registry settings) and release engineering
· 6+ years of testing, driver preparation and creating installers for both consumer and business software products (scanners, digital cameras, printers and copiers)

· Analyze and create test scenarios for product testing based on marketing required documents (MRDs)

· Efficiently and clearly communicate technical writing of step-by-step bug reports, as well as end to end management of bugs, tracking them from submission to resolution

· Ability to multi-task and excel in a team environment, and as an individual contributor
TECHNICAL SKILLS
                         Platforms: 
Windows 9x/NT/2000/XP/Vista, Mac OS X

                   Languages: 
HTML, C++, Javascript

            Version Control:
Visual Source Safe, Perforce

                Bug Tracking: 
PVCS Tracker, DevTrack

                            Tools: 
Adaptec CD Creator, Nero Burning Software, Roxio Toast

    


Wise Installation System 9, InstallShield, Visual Studio 2005, Package for the Web 4

   


HTML Help Workshop, Beyond Compare, Virtual PC, Virtual CD, Drive Image,
DemoShield, Macromedia Dreamweaver, Adobe Photoshop
   


Microsoft Word, Excel, and Outlook
PROFESSIONAL EXPERIENCE
Kyocera Technology Development, Concord, CA

Product and Release Engineer                                                 June 2004 to October 2006, December 2007 to Present
· Merge source code between different driver versions to include bug fixes for specific products. Build and smoke test release and debug versions of drivers for QA and Development (in-house and overseas). 

· Compare and verify updates/modifications between release candidate CDs (Mac and Windows) prior to QA testing. Keep running log of release candidate CDs to track progress of bug fixes. Upload and retrieve CD images in .toast and .iso formats.
· Create and maintain CD user interface using .ini files based on product specifications. Perform localization testing of CD user interface on multiple operating systems. 
· Investigate and assign driver, installation and specification issues to appropriate developers. Fix and verify CD user interface, readme, and inf (oemsetup and Novell) bugs.

· Update oemsetup.inf and combine necessary driver files for WHQL testing and submission.

· Package downloadable printer drivers for Sales and customers using Package for the Web 4.
Visioneer, Inc., Pleasanton, CA

QA and Release Engineer                                                                                                    February 2001 to June 2004

· Create and update daily driver executables for multiple scanners using Wise and InstallShield for QA testing.

· Create and maintain CD user interface using .ini files and DemoShield based on product specifications. Fix and verify CD user interface, readme, and install/uninstall bugs. Investigate, track and assign driver and specification issues to appropriate developers.

· Perform GUI, black box, grey box, ad-hoc, regression and compatibility testing on scanners and digital cameras, as well as HCT testing, WHQL submissions and updates on the product drivers.

· Review documentation (application help, user/installation guides and MRDs). Update application help files using HTML Help Workshop.
· Organize main engineering server which house source code, build scripts, tracking software, and applications. 

· Assist in-house and overseas developers, and Tech Support by replicating customer scenarios to verify issues and investigate root cause.
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Harmonic, Inc., Milpitas, CA

QA Intern                                                                                                                           October 2000 to January 2001

· Map testing configuration of video stream devices and verify that they are compatible.
· Investigate, submit, track, verify and regress compatibility issues between devices.
EDUCATION
Bachelor of Science Degree in Computer Science

California State University Hayward in Hayward, CA
1999  – 2002 
Major in Computer Science

Diablo Valley College in Pleasant Hill, CA

1996  – 1999

INTERESTS AND PROJECTS
Web Projects
www.flo-gage.com

· Assist in making web form(s) function correctly with the use of PHP and HTML
· Created a calculator and template using Javascript
johnhaymesnewton.tripod.com

· Created and maintain a website for an actor using HTML and, currently, Paint for images. 
